naBHas FOpnanyecknin xab Privacy

WPUOVNYECKNUA OOKYMEHT

[TONNTUKA KoHpuoeHyuarbHOCMU

Iopsdok cbopa, 0bpabomku, xpaHeHus, nepedayul U 3awjumal
nepCcoHabHbIX OaHHbIX Nosb3ogamenell nnamegopmbi «Cymsb - The
Essence» 8 coomgemcmeuu ¢ @3-152 u @3-266 (usmeHeHust om
14.07.2022).

Bepcus: 1.0 [OenctByeT c: 06 ceHTaAbpsa 2026

Onepatop: WM CémuH Wpun Muxannosud
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Obwme nonoxxeHund

1.1. Chepa npuMmeHeHUs

1.1.1. HacToswasa MNMonntuka KoHpuaeHumanbHOCTU (fanee — «Monntuka») onpenenset
nopsanok cbopa, 06paboTku, XpaHeHMS, Nepefayn 1 3alnTbl MepCoHasNbHbIX OaHHbIX
nonb3oBaTenen nHTepHeT-nnaTdopMbl «CyTb - The Essence», pacnosno)XXeHHOW Nno agpecy
https://the-essence.ai (panee — «MNnaTtdopma»).

1.1.2. MonnTnkKa pacnpocTpaHaeTCs Ha BCe NepCcoHalibHble JaHHble, KoTopble OnepaTop

MOXKET NoNly4YUTb OT CybbekTa NepCcoHaNbHbIX AaHHbIX MPWU UCMNOJsb30BaHUK MNnaTdopMsl,
BKJIlOYaS:

e Beb-canT https://the-essence.ai;

* JINYHbIN KabuHeT MNonb3oBaTens;

e 60TOB NnaTtdopmbl B MecceHa)xepax (Telegram, BKoHTakTe, MAKC);

e Bupeonnatdopmy MNnatdopmbl (Npn nposeneHnn Bupgeoceccun).

1.1.3. icnonb3oBaHue MnaTgdopMbl 03HavYaeT 6e3oroBopoyHoe corsacume MNonb3oBaTens
HacToswen MoNMNTUKOM U YKa3aHHbIMU B HEN yCNoBUSAMM 006paboTKM NepCcoHaNbHbIX

OaHHbIX. B chy4vae Hecornacus ¢ ycnosmamm Monutuku Mosb3oBaTesb LOJIXKEH

BO34ep>aTbCH OT UCNoJib3oBaHWA lNMnaTtdopmel.
1.2. OnepaTop nepcoHasibHbIX AaHHbIX

HAUMEHOBAHUE NHavBmayanbHbIN NpeanpuHuMaTens CEMuH KOpun
Munxannosuy

NHH 731305364806


https://staging.the-essence.ai/

OrPHMUN 322730000043263

OPUONYECKINA ALPEC 427765, Poccus, Pecnybnunka YomypTtcKkas,
MoXXrnHcknm p-H, a. bonbwas Crora, yn. Ny>xosas, 4.
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EMAIL [On4 BOMNPOCOB MO OBPABOTKE NA |ega|@the_essence.ai

EMAIL OBWEW MOMBAEPXKN support@the-essence.ai

TEJIEOOH +7 (927) 817-93-09

(lanee — «Onepamop», «Mbl».)

1.3. OTBETCTBEHHbLIN 3@ OpraHn3aumnio 06paboTKM NepCcoHasbHbIX AaHHbIX

OTBeTCTBEHHbIM 3@ OpraHm3aunto 06paboTKN NepCcoHaNbHbIX AaHHbLIX B COOTBETCTBUN CO
CTaTbén 22.1 PepepanbHOro 3akoHa ot 27.07.2006 Ne 152-P3 «O nepcoHabHbIX
haHHbIX» aBnaeTca caMm OnepaTop — CéMUH KOpuin Muxannosud. ocTyn K
nepcoHasibHbIM AaHHbIM Nofib30BaTeNEN UMEET UCKIYUTebHO OnepaTop; uHble nmuua
[OCTyna K NepcoHanbHbIM AaHHbIM [Mosib30BaTeNEN HE NMEIDT (3a NCKIKOYEHUEM
nepegadun B Cayyaax, NpsaMo npefyCcMOTPeHHbIX pa3genomM 7 HacToawen MonmTtmnkn).

OTBeTCTBEHHbIN 3@ opraHM3aunto obpaboTKm NepcoHasbHbIX AaHHbIX BbIMNOJHAET
QyHKUNK, NpeaycMoTpeHHble CT. 22.1 depgepaibHOro 3akoHa Ne 152-03, B TOM yunce:

* OCYLLECTBISIET BHYTPEHHUI KOHTPOJIb 3a cobnogeHnem tpeboBaHuin
3aKOHOaTesIbCTBa O MepPCOHasbHbIX AaHHbIX;
* paccMaTpumBaeT obpalleHns CybbeKTOB NEPCOHasNbHbIX AaHHbIX U NX NpeacTaBuTenen;

e opraHusyeT rnpuém n obpaboTKy 3anNpPocoB Cy6bEKTOB NEePCOHaNbHbIX AaHHbIX.

1.4. HopmaTtusHas 6a3a

HacTosawasa NMNonutuka pa3pa60TaHa B COOTBETCTBUA C:

¢ KoHcTuTyumnen Poccuinckon denepaunu;
e [paxkgaHCKUM KodeKcoMm Poccunckon ®egepaunu;
e depnepanbHbIM 3aKOHOM OT 27.07.2006 Ne 152-03 «O nepcoHasibHbIX AaHHbIX»;

e QepepasibHbIM 3aKOHOM OT 14.07.2022 Ne 266-P3 «O BHECEHUN N3MEHEHWUI B
depnepasibHbi 3aKOH "O MepcoHasbHbIX OaHHbIX"...»;

¢ lMocTtaHoBneHnem MpaButensctBa PO o1 15.09.2008 Ne 687 «0O6 yTBEPXKAEHUN
MonoxeHns o6 ocobeHHOCTAX 06paboTKM NepCcoHasbHbIX AaHHbIX, OCYLLLECTBISEMON
6e3 ncnonb3oBaHUA CPeACcTB aBTOMaTU3aALUKY;

¢ MocTaHoBneHnem lMpaBntensctea PO o1 01.11.2012 Ne 1119 «O6 yTBEpXAEHUN

TpeﬁoBaHVIIZ K 3aluTe nepCcoHa/ibHbIX AaHHbIX MPUN NX 06p360TKe B MH(OPMALMOHHbIX
CnNCTeMax NepCoHaNbHbIX AaHHbIX>;


mailto:legal@the-essence.ai
mailto:support@the-essence.ai

° PepepanbHbIM 3aKOHOM OT 22.05.2003 Ne 54-P3 «O npyUMeHeHUN KOHTPOJIbHO-

KaCCOBOW TEXHUKMN»;

®* MUHbIMN HOPMATWUBHbLIMWN MPaBOBbLIMN aKTaMN Poccunckon depnepauunn.

1.5. CBA3b C ApYyruMn JOKYMeHTaMu

HacTtosawasna MNMonntuka aBasgeTca YacTbio KOMIMJIEKCa IOPUANYECKUX LOKYMEHTOB

MnatdopMbl N Hepa3pbIBHO CBsA3aHa ¢ MybnnyHon odepTon, Cornacnem Ha obpaboTky

nepCcoHaJibHbIX OaHHbIX, CornacumeM Ha ucnosib3oBaHue gaHHbIX JOMONHNTENBHOIO

npodcwunns, Cornacuem Ha ayanosanucb Bugeoceccuu, Monntmnkom BO3BpPaTOB U

Monntukon ncnonb3oBaHus gannos Cookie.
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TepMI/IHbI n onpeageneHns

TEPMWH

MepcoHanbHble AaHHbIe (M)

O6paboTka NepcoHasibHbIX AaHHbIX

OnepaTop

CY6'beKT nepCcoHalJibHbIX OaHHbIX

MnaTtcdopma

MporpaMMHble CEPBUCHI
aBTOMaTU3MpoBaHHOM 06paboTKkun

ONPERENEHNE

Jliobas nHopmMaLmns, OTHOCALLAACA K NPSMO
NN KOCBEHHO onpeaenéHHoMY 1n
onpegensiemMomMy hr3nyYeckomy auLy
(cy6bbekTy NepcoHasibHbIX AaHHbIX).

Jioboe pnencrtene (onepaunsa) nam
COBOKYMHOCTb AeNCTBUI (onepaunm) c
NepcoHasibHbIMM AaHHbLIMW, COBEPLLUAEMbIX C
NCMoNb30BaHMEM CpeacTB aBTOMaTM3aL MK
nnun 6e3 TakoBbIX, BKJOYasa cbop, 3anmch,
cucTeMaTusaunto, HaKonaeHne, XpaHeHue,
YyTOYHEHWNE, N3BNIE€YEHME, NCMOJIb30BaHNE,
nepenavy, obesnmyneaHue, 6nokmposaHue,
yhaneHne, yHUYTOXEHME.

MM CémuH KOpunin Mnxannosmny — cybbLEKT,
CaMOCTOSTENIbHO opraHusytownin obpaboTky
nepcoHabHbIX AaHHbIX N ONpeaensoLwni
Luenm 1 coctas obpaboTku.

dunsnyeckoe NMLo, K KOTOPOMY OTHOCATCA
MepcoHasibHble faHHble (Jaflee Takxe —
«Monb3oBaTeNb»).

NHTepHeT-cepBuc «CyTb - The Essence»,
BKJ1OYaOLWMN Be6-canT, INYHbLIN KabuHeT,
60TOB B MecceHaKepax U CBSA3aHHbIE
CepBUCHI.

BHelHne nporpaMMHbIe CpeacTBa,
ncrnonb3lyemsble Mnatdopmon onsa reHepaunm



TEPMUH

O6e3nnyeHHble aCTPOHOMUYECKME OaHHble

Paz6op

Bunpeoceccus

Cneuunanuct MNnatdopmbl

Mpodunb / JonoNHUTENbHbIA NPOoduIIb

MecceHoxep

Cookies
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OMPENENEHNE

TEKCTOBOIo cogep>XaHus Paz6o poB.

TexHn4eckuin Habop AaHHbIX (KoopAMHATLI
HebeCHbIX TeN Ha MOMEHT POXXAEeHNS),
pacCYnTaHHbIA MPOrPaMMHbIM ABMXKOM
MnaTdopMbl; HE COOEPKNT NPAMbIX
noeHTnrKaTopoB cybbekTa 1 He ABAsAeTCA
NnepcoHasIbHbIMW LaHHbIMU.

MNMepcoHann3npoBaHHbLIN LINGPPOBOWA
DOKyMeHT B hopmaTe PDF, hopmmpyemMbin
Mnatdopmon.

NHaonBnayanbHaa oHNaNH-KOHCYIbTaunsa co
CneuunanuctoM lMnaTtdopmsl.

dusnyeckoe Lo (caMmosaHAToe,
WHAOVBUAYAbHbIN NpeanpuHUMaTenb),
npuenedyéHHoe OnepaTopom no
rpa>kAaHCKO-NpPaBOBOMY [OrOBOPY AJ1S
npoeseneHus Bupeoceccui.

CoBOKYMHOCTb MponbHbIX AaHHbLIX OLHOrO
dusnyeckoro nnua; OCHOBHOM — AaHHbIE
Monb3oBaTens, JoNoNHUTENbHLIA — AaHHbIE
TpeTbero anua.

Telegram, BKoHTakTe nnn MAKC.
Hebonbline TekcToBble hanbl,

coxpaHsieMble Ha ycTpoicTae MNonb3oBaTens
nonsa obecnevyeHus paboTbl MnaTdopmbl.

KaTeropun obpabaTbiBaeMbiX NePCOHaNbHbIX AaHHbIX

3.1. JaHHble aKkKayHTa

Mony4yatoTcs oT NpoBangepa aBTopmlaunm (MecceHaxepa) B momeHT OAuth-Bxoga.

KATErOPUs OMUCAHNE

NCTOYHUK

IVE:] Nmsa Monb3oBaTensa 3 OAuth
npocunna MecceHa>xepa

Homep TenedoHa

BepudununposaHHbIN HoMep

OAuth (Telegram
request_contact, VK ID,



KATEroPusa

NpoeHTudmKaTop B
MecceHaxepe

doT0 npocunsd

OMUCAHNE

Telegram ID, VK ID, MAKC ID

ABaTap 13 MecceHa)xepa
(Npu Hanu4nm)

3.2. JaHHble OCHOBHOro npoguns

3anonHaoTCcA MNonb3oBaTenem npu Nnepsn4yHoOM oHbopanHre.

KATETOPUs

Nma

[NaTa poxageHuns

Bpemsa poxaeHusn

MecTo poxaeHus

Mon

3.3. OaHHble JononHnTeNbHbIX Npodwuien (TpeTbnx nnu)

OMNCAHNE

NCTOYHUK

MAKC ID)

OAuth

OAuth

BeBenéHHoe Monb3oBaTenem (MoXeT

OT/ZINYaTbCA OT UMEHN aKKa)/HTa)

Yucno, mecsu, ron

Yacbl n MUHYTbI (onuwnoHanbHo, npwn

M3BECTHOCTN)

Fopopn v reorpaguyeckme KoopanHaThbl

My>xckon / XKeHckun

BeoasTca MNonb3oBaTesieM A5 popMUPOBaHMA Pa3bopoB B OTHOLLEHUN TPETLUX L,

(poacTBEHHMKOB, MAPTHEPOB, UHLIX nL). COCTaB — Te XKe KaTeropuu, 4To B pasgene 3.2,

MC «TUMN OTHOLWEHUN» (pO,D,CTBeHHVIK, napTHép, MHoe). YCNoBMSa NCMOoJsb30BaHUA Takux

JaHHbIX — B OTAEJIbHOM OOKYMEHTE «Cornacume Ha UCNoNb30BaHNE AaHHbIX

JononHntensHOro npounsa».

OTBETCTBEHHOCTb 3a nosay4vyeHme cornacuma TpeTbero nba — Ha Monb3oBaTene.

OnepaTop OaHHbIX TPETbUX NNL HeENMnoCcpenCcTBeHHO OT CyﬁbeKTOB He NnoJiy4HaerT.

3.4. TexHn4yeckne gaHHble

ABTOMaTMyeckn cobupatoTcs npu B3anmMmoaencTemm Nonb3oBatens c Nnatgpopmoi.

KATEroPusa

IP-appec

User-Agent

ONNCAHNE

Apec MHTEePHEeT-MPOTOKOJa YCTPONCTBA

Monb3oBaTens

NHdopMauus o bpaysepe 1 ycTpoiicTee



KATErOPusa

MapaMeTpbl yCTPONCTBA

Cookies-ngeHTundurkaTopsl

>KypHan nencreui

3.5. [laHHble TpaH3aKL 1A N 3aKa30B
KATETOPUS
NcTopua nnatexen
Homepa 3aka3os
CocTaB 3aka30B
CtaTycbl 3aKa30B
Mpomoko bl

Onepauunn ¢ Kowwenbkom

OMUCAHNE

Tun, paspelleHne 3KpaHa, ornepaLmoHHas
cucTema

CM. MonnTuky ncnosib3oBaHUa hanios
Cookie

MpocMOTpbl CTPaHUL, KIUKK, HaBUraums

ONNCAHUE

OaTta, cymma, cnocob, ctaTyc

YHUKasibHble NOAEHTUDUKATOPbI

MepeyeHb onnaveHHbIX Ycnyr

Onna4eH / BbINOSHEH / OTMEHEH / BO3BpaLLEH

anMeHéHHHeKOﬂbIMCBﬂBaHHHeCKMﬂKM

Ha4ducneHus, cnucaHus, BbIBOAb

OaHHble 6aHKOBCKMX KapT OnepaTopoM He XpaHATCA. MnaTéxHasa nHpopmMaums

obpabaTbiBaeTCca nnaTéxHbIM arperatopomM Robokassa.

3.6. laHHbIe B3aNMOAENCTBUSA C NOAAEPIKKOMN

KATETOPKNA

ObpalueHna B NOAAEPKKY

NcTopua coobuieHnin c botom

Email otnpasuTens (npun obpalieHnn no
email)

XXypHan peanusauum npas cybbekTta M

3.7. NaHHble Bugeoceccui

OMUCAHNE

TekcT obpalleHuin, BNoXXeHUs

KoMaHObl 1 aBTOMaTUYeCKME OTBEThI

06pa6aTHBaeTCHTOﬂbKOﬂﬂﬂOTBeTa

Pernctpauus 3anpocos Ha AOCTyn,
ncrnpassieHne, yaaneHue

ObpabaTbiBaloTCA TOJILKO B C/ly4ae OKa3aHua Ycnyru «Bugeoceccumss».



KATErOPUsa

Ayanosanucek Buaeoceccun

OMUCAHNE

3anucb rosoca
Monb3oBaTena n
Cneumnanucta MNnaTtdopmsl

NCTOYHUK

Bupeonnatdgopma

TekcToBaa TpaHCKpPUNLUUA ABTOMaTNYECKN MporpaMMHbIN CepBUC
CreHepupoBaHHbIN TEKCT Ha ABTOMATM3MPOBAHHOWN
OCHOBEe ayano3anucu obpaboTkun

MeTapaHHbIe ceccunm [HaTa, BpeMsa Havyana u Bupeonnatdgopma

OKOHYaHUS, OJINTENbHOCTb,
noeHTudurkaTop
CneumnanucTa

Buneonsobpa’keHne He 3aNnCbIBAeTCS U HE coxXpaHsieTcs. BuaeonsobparkeHue
Monb3oBaTens n Cneunanncta TPAHCAMPYETCSA B peasZibHOM BPEMEHU AN LeNEN XXNBOro
obLleHns; 3anncb BUOEONOTOKa He BeOETcs.

3.8. YTo Onepatop HE cobupaeTt

¢ brnomeTpuyeckmne nepcoHasibHble faHHbIE (OTNeYaTKN NasnbLEeB, N306pakeHns nmua
Kak buomeTpuyecknin obpaseu, AHK n 1. n.);

e CneunanbHble KaTeropum NepcoHabHbIX AaHHbIX (pacoBas, HaLUMOHabHas
MPUHaANEXXHOCTb, NOJINTUYECKNE B3rNa4bl, PEIMTNO3HbIe YOe)xxaeHns, COCTOosIHME
300P0BbS, MHTUMHAA XXN3Hb) — 3a UCK/IIOYEHNEM CJlyYaeB, Korga cam lNMonb3oBaTenb
006pOoBOILHO YKa3bliBaeT TaKy MHGOpMaLmMio B obpalleHnn B NOAAEPXKKY UM B X04e
Bunpgeoceccuu;

¢ Email-agpec npu pernctpauunm (cMm. pasgen 9);

e JlaHHble 6aHKOBCKMX KapT.
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Llenn 06paboTkn n npaBoBble OCHOBAHUS

4.1. Tabnunua uenen n ocHoBaHUN

LEJIb OBPABOTKWN NPABOBOE OCHOBAHUE HOPMA 152-03 KATEFOPUN OAHHbIX

ABTOpU3auuna n McnonHeHune n.54.1cT. 6 LaHHble
naeHTudmnKaums Jorosopa aKKayHTa
[Monb3oBaTensa Ha (NMy6nn4Hom ocdepThbl)

MnaTtchopme

dopmMupoBaHue WcnonHeHne n.54.1cT. 6 HaHHble
MepcoHaNN3nNpPoOBaHHbIX noroesopa Mpocdunns,

Paszbopos



LUEJIb OBPABOTKWN

lMpoBeneHne
Bupeoceccuin n nx
ayamo3anuncb

ObpaboTka nnaTexen

Mepepnava TenedoHa B
Robokassa ons
OTrnpaBKN PUCKAJIbBHOIr O
yeka

LDocTaBka Pa3bopos un
yBeO4OMJIEHNN B
MecceHnoxep

OKa3aHune TexHu4yeckon
noALepP KK

MapkeTunHrosble
paccbinku (akuuu,
HOBOCTMU)

YnydweHune KayecTBa
MnaTtopMbl n Pazbopos

3awmTa oT
MOLLUEHHNYecTBa U
obecneyeHune
6e3onacHoCTH

Beb-aHannTtuka
(AHpekc.MeTpuka)

Byxrantepckuin y4éT un
HasoroBas OTYETHOCTb

3awunTa npas u
3aKOHHbIX MHTEPECOB
OnepaTopa B cyae

NPABOBOE OCHOBAHUE

McnonHeHne
noroesopa

McnonHeHne
noroesopa

TpeboBaHMe 3aK0OHa
(d3-54)

McnonHeHne
norosopa

McnonHeHne

Aoroeopa

Cornacue cybbekTa
(oToenbHbIN Yekbokc)

3aKOHHbI MHTEepec
OnepaTopa

3aKOHHbIN MHTEpecC
OnepaTopa

Cornacue cybbekTa
(cookies-6aHHep)

TpeboBaHMe 3aKOHa
(®3-402, HK PD)

3aKOHHbI MHTEepecC
OnepaTopa

.1y,

.1y,

HOPMA 152-03

n.54.1cT.6

.1lcT.

.1lcT.

.1lcT.

.1lcT.

1cT.

.1lcT.

.1lcT.

1cT.

.1lcT.

.1lcT.

KATEFOPUN OAHHbIX

TexXHn4eckmne
OaHHble

OaHHble
aKKayHTa,
ayamno3anuce,
TpaHCKpUnuus,
MeTafaHHble

JaHHble
TpaH3aKuuin

Homep TenedoHa

HaHHble
aKKayHTa

DaHHble
B3aMMOAENCTBUSA

HaHHblIE
aKKayHTa

TexHunyeckune
OaHHble
(obe3nnyeHHbIe)

TexHun4eckune
OaHHble, XXypHan
0EencTeBun

Cookies,
TexHun4yeckmne
JaHHble

HaHHble
TpaH3aKLuui

Jobble
KaTeropuu ro
HeobxoOonMocTun



LUEJIb OBPABOTKWN NPABOBOE OCHOBAHUE HOPMA 152-03 KATEFOPUN OAHHbIX

NcnonHeHne TpeboBaHMe 3aKOHa Mn24.1cT.6 Jobble
TpeboBaHMi KaTeropum
3aKoHopaTenbCcTBa PO

4.2. ObpaboTKa C NpMMEHEHNEM NPOrpaMMHbIX CEPBMCOB aBTOMaTU3MPOBaHHON
o0bpaboTku

4.2.1. Onsa reHepauun cogepxaHus PazbopoB OnepaTop NpMMeHseT NporpaMMHbie
CepBUCbl aBTOMATM3UpPOBaHHON 06paboTkn faHHbIX. MogpobHoe onncaHue cocTaBa
nepefaBaeMbiX OaHHbIX N IOPUANYECKOr0 peXxuma — B pasgene 7.2.

4.2.2. MNporpaMMHble CEPBUCHI aBTOMaTU3NpoBaHHOM 06paboTKM He NCNONb3yTCA ANs:
* aBTOMATWU3MPOBAHHOIO MPUHATUSA LOPUANYECKN 3HAYUMbIX PELUEHWNA B OTHOLLEHWN
Monb3oBaTens;

* MPoUINPOBaAHNS B LIENSX TapreTUPOBaHHOW peKiambl;

* OLEHKMW KPpeanTocnocobHocTH, 61aroHagéxXHOCTU MU UHBIX 3HAYMMbIX
XapaKTepucTuk;

e aBTOMATU4YeCKOro OoTKasa B npenoctassieHnn YCiyr.

4.3. Nicnonb3oBaHMe ob6e3/IMYeHHbIX AaHHbIX

4.3.1. OnepaTop BNpaBe NUCNoib30BaTb 06e3n4eHHble AaHHble [Tonb3oBaTens
(cTaTMCTUKY MCNONb30BaHWSA, arpernpoBaHHble NokasaTenu, obesninyeHHble 3anpochl)
AN ynydweHuns Kadectsa MNnatdopmbl, obyveHns nporpaMMHbIX Moaenen,
nccnenoBaTesIbCKUX M CTAaTUCTUYECKNX Lesien. Takme AaHHble He MO3BONISAIT
naeHTUuUmMpoBaTb KOHKpeTHOro MNosb3oBaTens.
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MNopsnok cbopa nepcoHasibHbIX AaHHbIX

5.1. Cnocobebl cbopa

Cnocos KATEFOPUWN OAHHbIX 3TAN
OAuth-aBTOpUu3auuns 4yepes Nmsa, TenedoH, ID, aBaTap Pernctpauus
MecceHoxep

OHb6opauHr — 3amnosHeHne MpodusibHble AaHHbIE Mocne perncTpaunm
aHKeThI

Co3paHune JaHHble TpeTbero auua Mo nHnymnaTmee

JononHnTenbHOro npodunns Monb3oBaTens



Cnocob

ABTOMaTuM4eckunin cbop npu

noceweHnn

OnnaTa 4epe3 Robokassa

ObpalueHne B NOAAEPKKY

MpoeeneHve Buaeoceccum

KATETOPUW OAHHbIX

TexHun4yeckmne gaHHble,
cookies

[aHHble TpaH3akKumn
(cTaTyc, ID)

TekcT obpalueHus,
KOHTaKTbl

Ayavo3anucs,
TpaHCcKpunums,
MeTadaHHble

5.2. 1o6poBO/ILHOCTL NPenoCTaB/EHNS

3TAN

Ka)xpgoe nocelleHune

MNpwn onnaTte

Mo nHnynaTmee

Monb3oBaTens

Mpwn npoBegeHnn ceccuun

5.2.1. lMpepocTaB/ieHWe NepcoHasibHbIX AAaHHbIX ABAETCA ,JJ,OﬁpOBO)'IbeIM.

5.2.2. OTKas oT npeanocrtaBJsieHUA o6s3aTeNbHbIX AaHHbIX (AaHHbIE daKKayHTa,

MpodunnbHble aaHHble OCHOBHOrO Npoduas) AesnaeT UCNosb30BaHMe NAaTHbIX Ycnyr

MnaTdopmMbl HEBO3MOXHbIM.

5.2.3. OnuunoHasnbHble gaHHble (BpeMs poxxaeHus, oTo Npodus): nx
HenpenocTaBJ/ieHNe He NPEenATCTBYeT UCMoJb30BaHWUIO MMnaTdopMbl, HO MOXKET CHU3UTb

cTeneHb nepcoHanmsauunn Pazbopos.

5.3. JocTOBEPHOCTb AaHHbIX

5.3.1. Nonb3oBaTeNlb HECET MNOJIHYIO OTBETCTBEHHOCTbL 3a OCTOBEPHOCTb

npenocTaBJiIeHHbIX NepPCOHalIbHbIX OaHHbIX.

5.3.2. OnepaTop He OCyLecTBASET NPOBEPKY AOCTOBEPHOCTU N HE HECET

OTBETCTBEHHOCTM 3a NOCJIe4CTBNA npenocTtaBieHus Nonb3oBaTesieM He4OCTOBEPHbIX

NaHHbIX.
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CpOKVI XpaHeHNd nepcoHaJibHbIX OaHHbIX

6.1. Tabnnua cpokos

KATEIFOPUA OAHHbIX

[JaHHble akKayHTa

MpodnnbHble gaHHbIe
OcHoBHoOro npogunsa

CPOK XPAHEHWNA

Lo ynaneHna akkayHTa +
30 oHen

[o yoaneHna akkayHTa +
30 oHen

0CHOBAHUE

WcnonHeHne pgorosopa

McnonHeHne pgorosopa



KATEFOPUA OAHHbIX

HaHHbIe JOoMONHNTENbHbIX
npocunen

CdhopmupoBaHHble PDF-
Pazb6opbl

UcTopus nnaTtexen

>KypHan cornacumm n
akuenToB oepThbl

JNorwn pencteun, IP-agpeca,
User-Agent

Ayanosanucm n
TpaHCKpuUnuun

Bupeoceccun

MeTapaHHble Bugeoceccun

ObpalleHnsa B Noaaep»xKy

Cookies-cornacusa

HaHHbIe onsa
MapKEeTMHIOBbIX PaCcCbIJIOK

CPOK XPAHEHUS
o ynaneHnsa
COOTBETCTBYIOLLErO
npounas nan akkayHTa +
30 gHen

Lo ynaneHna akkayHTa
(xpaHAaTCca B JINYHOM

kabuHeTe Monb3oBaTens)

5 neT c MOMeHTa
TpaH3aKuumn

5 neT ¢ MOMeHTa OT3blBa
cornacuma / ynaneHms

aKKayHTa

lron

5 neT ¢ MOMeHTa co3aaHus

Lo ynaneHna akkayHTa +
30 gHen

3roga

lron

Lo oT3biBa cornacusa + 30
oHen

O0CHOBAHUE

WcnonHeHne pgorosopa

McnonHeHune gorosopa

®3-402 «O byxranTepckom
yuéTe»

[oka3aTenbCcTBO
npaBomMepHocTu 06paboTkun

ObecneyeHune 6e3onacHOCTU

KoHTpoJib KayecTBa,
®3-402, 3awmTa npas npu
criopax

McnonHeHne gorosopa
CpOK NCKOBOW OaBHOCTW (CT.
196 K P®)

MonuTtuka cookies

Cornacue cybbekTa

6.2. lencTBUA N0 NCTEYEHNN CPOKa XPaHEHMA

6.2.1. 1o ncTtevyeHUn CpokKa XpaHeHNs NnepcoHasibHble AaHHbIE YHUYTOXATCA NN
obe3znnymeatoTcs B TedeHue 30 (TpuauaTn) KaJeHaapHbIX OHEN.

6.2.2. O6e3nnYeHHbIe OaHHbIE MOIYT XPaHUTbCSA 6ECCPOYHO N NCMNOJIb30BaThLCA OJ1s
CTaTUCTUYECKUX, NCCIeN0BaTENbCKMX N aHANIMTUYECKNX Liesen.

6.3. Grace period npn yganeHnn akkayHTa

6.3.1. Mpn nHNUMKMpPOBaAHUN yaAasleHUSA akKayHTa lonb30oBaTesieM AaHHbIe XPaHATCS ewé
14 (4yeTblpHaAUaATb) KaNeHOapHbIX aHen (grace period) 4N BO3MOXXHOCTU OTMEHbI
yaaneHus.

6.3.2. o nctevyeHun grace period — yaaneHue B TedeHme 30 KkaneHOapHbIX AHER.



6.3.3. bakan. Npu yaaneHnn akkayHTa Mo TexHn4eckom owmbke OnepaTopa —

TEXHNYECKaA BO3SMOXXHOCTb BOCCTAHOBJIEHUA aKKayHTa U AaHHbIX COXPaHAETCA B

TeyeHue 30 (TpVI)J,LI,aTI/I) KaneHgapHbIX OHEeNn C MOMeHTa TaKoro yhoaneHunsa.
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[lepenaya nepcoHasibHbIX OaHHbIX TPEeTbM Nnuuam

7.1. NMonyyaTtenu B Poccunckon degepaumnn

MONYYATEJb

000 «Pobokacca»

XOCTUHr-
nposangep (PP)

AHpekc.MeTpuka

Cneuunanuct
MnaTtdopMsbl (No
rnx)

[ocynapcTBeHHble

opraHsl PO

7.2. Mepepaya faHHbIX MPOrpamMMHbIM CEPBMCAM aBTOMaTU3MPOBaHHON 06paboTku

KATETOPUd

MnaTéxHbin
arperaTtop

MocTaBLWMK
MHPaCTPYKTYPbI

Cepsuc Beb-
AHAJIUTUKN

Moapanyumk

YMosHOMOY€EHHbIEe
opraHsi

YTO MEPELAETCA

BepudunumnpoBaHHbI
HoMep TesnedoHa

MonHbIN 06BEM
OaHHbIX MnaTdopMbl
(3awmndpoBaHo)

Cookies,
obe3nnyeHHble
TexHn4eckune
OaHHble 0
OEeNCTBUAX Ha CanTe

Mmsa NMonb3oBaTens,
BpeMA 1 TeMa
ceccun, nuctopus
npenbiaywmx
Ceccuin Cc TeM xe
Monb3oBaTenem. He
nepegatTcs
TenedoH, email,
noeHTudrKaTopbl
aKKayHTa,
MpodunbHble
LaHHble

Mo 3aKOHHOMY
TpeboBaHuUto

LEJb

ObpaboTka
niaTexa,
¢opMupoBaHmne
(PUCKaNIbHOIrO Yeka
(P3-54)

PasmelwieHne n
XpaHeHMe OaHHbIX
MnaTdopMmbl

AHanns
rnoceLaemocTy,
yJyylieHve
NHTepdenca

MoaroToBka un
nposegeHune
Bupeoceccun

McnonHeHne
TpeboBaHMi
3aKoHopaTeNbCTBa
PO

O0CHOBAHUE

McnonHeHne
norosopa

McnonHeHune
norosopa c
noapaLYnKC

Cornacue
Monb3oBaTe
(cookies-
6aHHep)

[Mopy4eHune
0bpaboTKu |
3cCT.6
®3-152)

TpeboBaHue
3aKoHa



7.2.1. Ons reHepauumn cogep>xaHnsa Pazbopos OnepaTop Yyepes 3allMLLEHHbIE
nporpamMMHble NHTepPgEeNChbl NnepenaéT NMporpaMmMHbIM CEPBMCAM aBTOMATU3NPOBAHHOM
06paboTKN faHHbIX cnepylowmn obesnmyeHHbin Habop:

* KoopAuHaTbl HebeCHbIX Ten Ha MOMEHT POXXAEHMs (aCTPOHOMUYECKNE KOOPANHATLI),
pPaccYNTaHHbIE NPOrPAMMHLIM ABMXXKOM [M1aThopMsbl;

* TexHu4yeckme napameTpsbl 3anpoca (Tun Paszbopa, KOHDUrypauma reHepaymnm).
7.2.2. B cocTaB nepegaBaemMoro 3anpoca He BXOOAT:

° nMms, hamunung, ot4yecTso lMNMonb3oBaTens nnm cybvekTa MNpoduns;
° HoMep TesiedhoHa, email, Hble KOHTaKTHbIE OaHHbIE;

° NAEHTUPUKATOPbl aKKayHTa B MeCCeHaxXepax;

e noeHTngunKaTopbl akkayHTa lMNnaTtdopMmsbl;

e |P-agpec;

°* WNHble NpsaMble I/I)J,eHTI/I(pVIKaTOpr.

7.2.3. CtopoHbl (OnepaTop n lNMosib30BaTeNb) NPU3HAIOT, YTO NepefaBaeMblin
TeXHNYEeCKUn Habop OaHHbIX, TULWEHHBIA NPSAMbIX NAEHTUPNKATOPOB N KOHTAKTHbIX
haHHbIX [Monb3oBaTens, obnagaeT B 060poTe cBoNcTBamMm ob6e3nnvyeHHON NMHGPOpMaLun.
Takon Habop 6e3 oonosIHUTENbHbIX CBeAeHUn (KoTopblie OnepaTop NPOrpamMMHbIM
cepBucCaM He nepepaéT) He NO3BOJISIET NAEHTUDPNLNPOBATb KOHKPETHOro cybbekTa

nepcoHalJibHbIX OaHHbIX.

7.2.4. Ha ocHoBaHun nyHkTa 1 ctaTtbhn 1 ®epepanbHOro 3akoHa ot 27.07.2006 Ne 152-®3
nepefada o6e3nMYeHHbIX JaHHbIX NPOrpaMMHbLIM CeEpBUCaM aBTOMaTU3NPOBaHHOM
06paboTKKn He ABnsSeTCA Nnepefayen NepcoHabHbIX aHHbIX N He TpebyeT oTAesIbHOro
cornacusa cybbekTa nepCoHasibHbIX AaHHbIX HA TPaAHCrPaHUYHYIO Nepefayy nim nHoe.

7.2.5. NMepBuyHbIN c6Op, XpaHeHne n obpaboTKa NepcoHasbHbIX AaHHbIX [Monb3oBaTeNs
(ums, TenedoH, OEHTUPUKATOPLI, UHblE NMPSAMbIE NAEHTUHUKATOPbLI) OCYLLECTBAAIOTCSA
NCKJIOYNTENbHO Ha CepBepax, PacrnosioXXeHHbIX Ha Tepputopun Poccninckon denepauymu.

7.3. NHble cnyydaun nepepayn

7.3.1. OnepaTop BrnpaBe nepegaBaTb NepcoHasibHble AaHHbIE TPETbUM JINLAM TaKXe B
C/efyWnX cnyyanx:

° no TpeGOBaano 3aKOHa — rocygapCrteeHHbIM OpraHaM no nx 3aKOHHbIM 3arnpocam,

e 0715 3alLNTbl MpaB — B CyaebHble 1 Hble KOMNEeTEHTHbIE OpraHbl A1 3aLlNThl NPaB U
3aKOHHbIX MHTepecoB OnepaTopa;

* MpU peopraHnsaumm — npaBonpeemMHnkKy OnepaTopa Npu peopraHmnsaunm niu
npopaxke 6msHeca (c ysegomseHmem Monb3oBaTeNsd B YyCTAaHOBJEHHOM 3aKOHOM
nopsagke);

e C ABHOro corsacua lNMonb3oBaTesia — B UHbIX C/Iy4HasaXx NMpu Haan4dmm oTAe/IbHOro
cornacus.



7.4. TapaHTUX Npun nepepaye

7.4.1. Co BCceMu nosiydaTensamMm gaHHbix OnepaTop 3ak/o4YaeT LOroBopbl, cogepxxalime
obs3aTenbCTBa No obecnevyeHnto KOHPUAEHLNANBHOCTA 1 3alLNTE OAHHbIX.

7.4.2. OnepaTop nepenaét TosbKo TOT 06BbEM OaHHbIX, KOTOPLIN Heobxoaum s
OOCTVKEHNS Lenn nepefayn (MpUHLMN MAHUMU3aLUN).

7.4.3. I'Iepep,al-la NnepcoHalJibHbIX OaHHbIX B CTPaHbI, HE obecneynBatolme agekBaTHOMN
3alnTbl Npas Cy6'b€KTOB nepcoHalJibHbIX OaHHbIX, HE OCYLLLECTBNAETCA.
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HJocTyn K nepcoHaNbHbIM AaHHbIM BHYTpU MN1aTdopMbl

8.1. oCTyn K NepCcoHasibHbIM AaHHbIM [Tonb30BaTenen BHyTpu Mnatdopmbl nmeeT
nckntoymTenbHo OnepaTtop (CEMuH KOpuin Mmuxannosud). NIHble pusnyeckmne nuua, B TOM
yucne Cneuvanuctbl MNaaThopMsbl, LUTATHLIX COTPYAHMKOB OnepaTop He uMeeT; [oCTyn
CneuvanncToB orpaHuyeH nepegaden B nopsagke n. 7.1 (ToNbkKo AaHHble, HeobxoAUMble
0N NpoBefeHNs KOHKpeTHoW Bugeoceccun).

8.2. OnepaTop NpPUMeEHSET K CBOEMY A0CTYNy cieayolmne Mmepbl KOHTPOA:

* pasrpaHMyeHne OoCTyna no NPUHLUMY MUHUMANbHO He0H6XoAUMOro;
* BeJeHNe XXYPHanoB AOCTyNa;
* 1CMOJIb30BaHWE WN(GPOBAHUA NMPU XPAHEHUN U Nepelade;

e perynsipHbin ayanT 6e3onacHoCTu.

8.3. MNpu pacwmpeHnn wtaTta OnepaTtopa (NpMBNEYEHNN COTPYAHUKOB UU UHBIX UL, C
poctynom k MNA) OnepaTtop B 06A3aTeslbHOM NOpPSAAKE: 3aK/0YaeT C TaKUMKU Anuamu
cornalweHmns o HepasrnaweHun (NDA); MpoBOANT MHCTPYKTaxx no TpeboBaHmnsam 152-03;
ohopMASET NpUKas 0 Kpyre snL, MMerwmx aoctyn K MA; obHOBNSAET HAaCTOSLLYHO
MonnTnky C yKkasaHmem Ha pacwimpeHue cocTaBa.
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KaHasibl KOMMYHUKaUuun c lNosib3oBaTenem

9.1. NMpuHUMNLI

9.1.1. Email npun perncrpaunmn He 3anpallmBaeTcsa N He coxpaHsaeTca MNnaTdopmon.
Mepepadva email Robokassa ans oTnpaBkKM PUCKaNbLHON0 YeKa OCYLLLEeCTBASETCS CaMUM
Monb3oBaTesieM Ha cTpaHuue onnaTbl Robokassa — OnepaTop B 3TOM npouecce He
y4acTByerT.

9.1.2. SMS-coo6LeHns 1 rosI0CcoBble 3BOHKK OT MnaTdopMbl MNosb30BaTeNO HE
OCYLLLeCTBJIAOTCS.



9.1.3. OCcHOBHble KaHaJsbl KOMMYHUKauun: MecceHaxepsl (Telegram, BKoHTakTe, MAKC) 1

yBenomneHns B JINYHOM KabuHeTe.

9.2. Email-obpalieHna B nognepxky

9.2.1. Npwn camocToATeNbHOM obpalleHun MNonb3oBaTensa B MOAAEPXKKY NYTEM OTMPaABKU

3N1eKTPOHHOIr0 NMCbMa Ha agpeca support@the-essence.ai nam legal@the-essence.ai

email oTnpaBuTens obpabaTbiBaeTCA UCKIOUYNTENBHO A1 OTBETa Ha obpalleHune

Monb3oBaTens.

9.2.2. Email-agpec oTnpaBuTens, NoJy4eHHbIN TakMM o6pa3oM, He UCNoJib3yeTcsa oNg

MapPKeTUHIroBbIX PaCCblJIOK, peKJiaMbl NN NHbIX Lesien NOMMMO OTBETA Ha KOHKpEeTHoe

obpalleHue.

9.2.3. Cpok xpaHeHusa email-obpaweHnn — 3 roga (CpoK NCKOBOM AABHOCTN).
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MpaBa cybbekTa NepcoHasibHbIX AaHHbIX

10.1. MNMepeyeHb npas

B cooTBeTCcTBUU C PepepasibHbIM 3aKOHOM Ne 152-®3 lMosib30oBaTe /b UMEET CclefytoLme

npasa:

NMPABO

lMpaBo Ha OOCTYN K AaHHbLIM

MpaBo Ha nHpopmaumio 06
obpaboTke

[MpaBo Ha ncrnpasneHne
HETOYHbIX JaHHbIX

MpaBo Ha yaaneHne gaHHbIX

MpaBo Ha orpaHuyeHne
06paboTKn

[lpaBO Ha OT3bIB corsacus
Ha MapKeTUHroBble
PacCCblJIKN

Cnocob PEANN3ALNN

CkaynBaHMe faHHbIX B
popmaTe ZIP-apxuea 4yepes
JInyHbIN KabuHeT -
HacTponku - MNMpnBaTHOCTL

3anpoc Ha legal@the-
essence.ai

PepakTmnpoBaHue B JIN4YHOM
kabuHeTe nnubo 3anpoc Ha
legal@the-essence.ai

YnaneHne akkayHTa 4yepes
JINYHbIN KabnHeT -
HacTponkun — MNpnBaTHOCTb
- YoanuTb akKayHT

3anpoc Ha legal@the-
essence.ai

HacTponkun yBenoMneHuni B
JInyHom kKabuHeTe nnubo
KoMaHpa /cton boTty

CPOK OTBETA

HemepnneHHo
(aBTOMaTU3NPOBAHHO)

10 pabo4unx pHen

7 pabounx gHen

14 pHewn grace period + 30
OHeln Ha dmn3nyeckoe
yAoaneHue

7 pabo4nx oHen

HemepnneHHo



NPABO CnoCcob PEANN3ALNN CPOK OTBETA

[MpaBo Ha OT3bIB cornacus Bne4yéT npekpalieHne 3anpoc paccMaTpuBaeTCH B
Ha obpaboTky MA, OKa3aHusa Ycnyr n yganeHune Te4veHune 7 paboumx gHen
HeobxoauMbIX ANns aKKayHTa

NCNOoNIHEHNA OOroBopa

MNMpaBo Ha ob6>xafnoBaHVe B https://rkn.gov.ru Mo npasunam PKH
PockomHapg3sop
MpaBo Ha obpalleHne B cyq Mo npasunam MK PO, ¢ Mo npaBunam cyna

y4éToM 06a3aTeNbHOro
NnpeTeH3noHHOro nopdagka
(pasgen 18)

10.2. Nopsapok nogayvuv 3anpoca

10.2.1. 3anpockl No peannsaunmn nNpas HanpaBaaTCA Ha agpec legal@the-essence.ai.
10.2.2. 3anpoc O0J/)KeH coaepxaTb:

e Wmsa Nonb3osaTena (kak B MNpodune) nnn Nma nonb3osaTtensa B MecceHpxxepe;

e Homep TenedoHa, NCNOJMIb30BaHHbLIN MpU peructTpaumnm;

* NpoeHTndukaTop akkayHTa B MecceHaxkepe (a9 sepndumkaynmn);

¢ CyTb 3anpoca (Tun peaansyemMoro rnpasa);

¢ KOHTaKTHble gaHHble ona otBeTa (MecceHnxep nmbo email).

10.2.3. O0nAa 3awmnTbl OT HECAHKLVNOHNPOBaHHOro goctyna OnepaTop BNpaBe 3anpoCcnuTb

LOMONHNTENbHOE NOATBEPXKAEHNE NMNYHOCTU (Beputmnkaumsa Yyepes MecceHaxxep, Ha
KOTOPbIA 3aperncTpUpoBaH akKayHT).

10.3. OcHOBaHMA 019 OTKa3a B YO0BJIeTBOPEHNN 3anpoca

OnepaTop BrpaBe 0TKasaTb B YA0BJETBOPEHUM 3anpoca B Cayvasx:

° I/I,El,eHTI/Id)I/IKaLI,I/IFl He r|p0|7|,u,eHa — HEBO3MOXHO NoaATBeEPONTb, 4TO 3anpocC NCXoanmT OT
cy61:eKTa AaHHbIX NN €ro yrnojiHOMo4YeHHOro npenCctaBnTenA;

¢ 3aKoHopaTenbHoe TpeboBaHMe — fgaHHble HeobxoaoMMbl AN NCnoaHeHus TpeboBaHUn
3akoHa (Hanpumep, byxrantepckmm y4ét — 5 net);

e 3alMTa NpaB B Cye — faHHble HeobxoanMbl ON5 3aWnThl NpaB OnepaTopa B
cynebHom pazbupaTtenncTse;

* ABHO He0HOCHOBAHHbIN WX YPe3MepPHbIN 3anpoc — MoBTopsAlLMecs 3anpockl 6e3

HOBbIX 06CTOATENbLCTB B TeyeHne meHee 30 OHEN.

Mpw oTkaze OnepaTop HanpaBAsieT MOTUBUPOBAHHbIN OTBET C YyKasaHUEM OCHOBaHUMN n
rnopsioka ob>xasnoBaHus.


https://rkn.gov.ru/
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®annbl Cookie

11.1.1. NnaTtcdopma ncnonbsyeT danabl Cookie gna obecnevyeHns paboTbl, COXpaHEHMNS

HacTpoek n cbopa CTaTUCTMKN noceLteHnin. MogpobHasa nHhopmMmaumna — B OTAESIbHOM

DOKyMeHTe «[losinTukKa ncnosab3oBaHua darnoB Cookiex.

11.1.2. AHannTu4eckme cookies (AHaekc.MeTpurKa) 3arpy>katoTcs TONIbKO Mocae ABHOIo

cornacus Nonb3oBaTesii B COOTBETCTBUM C TpeboBaHuaAMN PenepasibHOro 3akoHa Ne 266-

®3 (c 30.05.2025).
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3alnTa NepCcoHaIbHbIX AaHHbIX

12.1. TexHNn4Yeckue Mmepbl 3aWNThbl

MEPA

LLncpposaHne npu nepenade

LLncppoBaHmne npm xpaHeHUn

PasrpaHu4eHue goctyna

JlornpoBaHve oencTenn

Pe3epBHOe KonupoBaHmne

3awuTa nepumeTpa

3awmTa Beb-npunoxeHus

PerynsapHobin ayanTt

12.2. OpraHnsaunoHHbIe Mepbl 3aLlLNTbI

MEPA

OTBeTCTBEHHbLIN 3a N[,

OMNCAHNE

HTTPS / TLS 1.2+ nns BCex coeanHeHNn
YyBCTBUTESIbHbIE faHHble WngpytoTca B B
(BKI04Yaa HoMepa TeneoHoB — AES-256-
GCM)

KOHTpOsIb OCTYNa K AaHHbIM;
eQNHCTBEHHbIN CybbekT nocTtyna —

OnepaTop

Bce 0encTBms ¢ NepcoHasibHbIMU AAaHHbLIMU
duKcmpytoTca

PerynapHoe co3paHue pesepBHbIX KOMUNA C
XpaHeHneM Ha Tepputopun PO

CeTeBble 3KpaHbl, 3awmnTa oT DDoS-aTak

3awmnTta oT SQL-nHbekunn, XSS, CSRF

Mepuoamnyeckas nposepka 6e3onacHoOCTy
NHPaCTPYKTYpPhI

OMUCAHNE

Ha3Ha4veH OnepaTop (NprKa3 0 Ha3HavYeHuun)



MEPA OMUCAHNE

Jlokannsaumsa xpaHeHuns MepBUYHbLIN cOOp N XpaHeHne MO — ToNbLKO
Ha cepsepax B PO

MuHUMM3aLMa oocTyna LocTyn npefnocTaBnaeTcs To/IbKO B 06bEMe,
Heobxo4MMOM OJ11 UCMOSTHEH NS
obazaHHoCTEN

NDA c nogpsg4ynkaMu Co Cneupmanmnctamu NnatpopMbl U MHBIMIA
noapsaAyYMKamm 3aKt04aoTCSa CornalleHuns o
KOH(UAEHLNANbHOCTH

PernameHT pearnpoBaHus BHYTpPEeHHUN OOKYMEHT «PernameHT
pearnpoBaHus Ha MHUNAOEHTb 6e3onacHoCTH

Ma»

12.3. Pa3MeLlieHne gaHHbIX

12.3.1. NepBuyHbI cbop, XxpaHeHMe 1 0bpaboTKa NepCcoHaNbHbIX OaHHbIX
OCYLLECTBJIETCA UCKIOHYUTENIbHO Ha CepBEpax, PacnosioXKEeHHbIX Ha TeppUTopun
Poccuinckon ®epepauun.

12.3.2. ObMeH € NporpaMMHbIMU CEpBMCaMN aBTOMaTU3UPOBaHHON 06paboTku
OCYyLLeCTB/ISETCA B nNopsagke pasgena 7.2 (nepepaya ob6e3nnNYeHHbIX AaHHbIX).
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YBenoomneHue o6 nHumpoeHtax 6e3onacHoOCTr

13.1. MopsAnoK OEeNnCTBUN NPU NHUNAEHTE

B cooTBeTcTBMU C TpeboBaHusaMU PefepanbHOro 3akoHa Ne 266-93 o1 14.07.2022 npwn
obHapy>xeHun hakTa HEMPaABOMEPHOW UK C/yYalHOW Nepefayn (NpefocTaBiaeHns,
pacnpocTpaHeHns, AOCTyna) NepcoHasbHbIX AaHHbIX OnepaTop:

3TAN OENCTBUE CPOK

1 O6Hapy>XeHne n nepBnYHas HemepnneHHo
OLEeHKa UHUMAEHTA

2 Jlokanunsaumsa n B TeyeHune 1 yaca
npepoTepaLlleHue
DanbHeNLWen yTeykmn

3 BHyTpeHHee B TevyeHune 24 yacos
paccnenosaHue



3TAN OENCTBUE

4 YBegomieHune
PockomMHap3opa

5 YBenoMneHve 3aTPOHYThbIX
Monb3oBaTenen

6 Mepbl N0 MUHUMM3aLNN
ywepba

7 AHaNN3 NPUYnH n

KOPPEKTMpYyoLme Mepbl

13.2. Copep>xaHue yBegoMmsieHna B PockoMHaasop

YBenomsieHne cooepXunuT:

°* ONMMUCaHMe XapaKTepa MHUnaeHTa,

* KaTeropum v NPUMEpPHOE KOJIMYECTBO 3aTPOHYThIX OAaHHbIX;

° BEPOATHbIE nMocCnencTeund,;

* MPUHSATbIE UAW NIAHUPYEMblE Mepbl;

CPOK

B TeyeHune 72 4acoB C
MOMeHTa obHapy>XeHus

Mpn Hanu4nm pucka gnsa nx
npaB — He3aMeOnnTeslbHO

Mo pe3ynbTaTam
paccrnenoBaHus

B TeyeHue 10 oHen

* KOHTaKTHble€ OaHHble A4 NMoJly4YeHUs OOMOIHNTENBLHOWN MHpopMauunu.

13.3. YBegomneHue MNonb3oBaTenemn

13.3.1. Nonb3oBaTenu yBeOooMNn4arTCA, eCZin NHUNOEHT CO30aéT peaanbu?l PUCK onsa nx

npae n ceobogn.
13.3.2. YBegOMIEHNE COAEPXKUT:

° OMUCaHne MHUUAEHTA NOHATHbLIM A3bIKOM;
* KaKue AgaHHble MOrin 6bITb 3aTPOHYThI;
° pekoMeHaauuun no 3awuTte (Npy HeobxoAMMoCTH);

* KOHTaKTbl A1 BOMPOCOB.

13.3.3. YBegoMJieHMe HanpaBaseTca B MecceHaxep 1 nybnnkyeTca B JINYHOM KabuHeTe.
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[lepcoHaNbHble aHHble HeCOBEepPLUEHHOETHUX

14.1. Bo3pacTHOe orpaHu4eHumne

14.1.1. NMnaTdopmMa npegHasHavyeHa 418 Ny, fjoctTurwmnx 18 ner.

14.1.2. OnepaTop He OCYLEeCTBASET LesieHarnpaBsieHHbIn cbop nepCoHasbHbIX OaHHbIX

HecoBepLleHHONeTHUX.



14.1.3. MNpwn obHapy>XeHnn, YTO aKKayHT NPUHaLJIEXXNT HECOBEPLUEHHOIETHEMY,
OnepaTop 6/10KMpYyeT TaKoM aKKayHT U yAansaeT nepCoHasibHble AaHHble B COOTBETCTBUU
C HacToswen MoNnNTUKON.

14.2. laHHble HecoBepLEeHHOJIETHNX B JOMOJIHUTEJIbHbIX NPOduiax

14.2.1. Nonb3oBaTesib BNpase co3fasaTh JonosHUTENbHbIE NPORPUIN LN CBOUX
HeCcoBepLUEeHHONIETHUX AeTen UM UHbIX HECOBEPLUEHHONETHMX, 3aKOHHbIM

npenctaBnTesiIeM KOTOPbIX OH ABNAETCA.

14.2.2. Co3pasas AononHuTeNbHbIA Npodunb, MNMonb3oBaTeNb FrapaHTUPYET, YTO ABAAETCS
3aKOHHbIM NpeaCcTaBUTENIEM HECOBEPLUEHHOIETHEr0 (poanTeneM, YCbIHOBUTEJIEM,
OMneKyHoM, noneynTesnem) nmbo 4ENCTBYET C MUCbMEHHOIr0 COrjlacusi Takoro
npeacTasuTens.

14.2.3. OTBETCTBEHHOCTbL 3a NPaBOMePHOCTb 06paboTKN faHHbLIX HECOBEPLLUEHHONETHUX
nexuT Ha lNMonb3oBaTene, co3gasieM JOMONHUTENbHbIN NPOhUb.
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ABTOMATU3NPOBAHHOE NPUHATUE pPeLUeHUN n
npounmnposaHne

15.1. Ncnonb3oBaHMe NMporpaMMHbIX CEPBUCOB
15.1.1. NMnaTdopMa NCNonab3yeT NPOrpaMMHbIE CEPBUCHI aBTOMaTU3MPOBAHHOW
06paboTKn Ana reHepaumm TeKCTOBOro cogep>kaHuns Pa3bopos.

15.1.2. ABTOMaTM3npoOBaHHas obpaboTka He UCNOb3yeTCcsa ANs:

°* MPUHATUA ropnandeckn 3Ha4YnMbIX peLueHvu7| B OTHOWeHuu MNonb3oBaTens;
e aBTOMATUYeCKOro oTKasa B npefocTtaBsieHnn YCnyr;

* OLEHKM KpeamTocrnocobHocTur, 61aroHagéXHOCTU MW NHBIX 3HAYMMbIX XapaKTEPUCTUK
Monb3oBaTens;

° TapFeTI/IpOBaHHOIh peknaMbl Ha OCHOBE NPOUINPOBAHNS.

15.2. MNpaBa MNMosb30oBaTeNss B OTHOLEHNM aBTOMaTU3NPoOBaHHOW 06paboTku

15.2.1. Nonb3oBaTeNb BrpaBe 3aNpoCuUTb pasbAacHeHNE 0OLLMX NPUHLMMNOB
aBTOMaTM3MpoBaHHOM 0b6paboTKM ero gaHHbIX, HaNpaBMB 3arnpoc Ha legal@the-
essence.ai.

15.2.2. OnepaTop npenocTtasnsaeT obuiee onncaHme NpuMHUMNOB paboTbl NPOrpamMMHbIX
cepBncoB B 06bEME, HE COCTABJISAIOLLEM KOMMEPYECKYIO TalHy.

15.3. OrpaHuyeHna KayecTBa aBToOMaTU3NPOBaHHOK 06paboTku

15.3.1. Conep>xaHune Pa3zbopoB hopMupyeTCs NMporpamMmMHbIMIN CepBUCaMi
aBTOMATMU3NPOBaHHOM 06paboTKM N MOXET: coaep>XaTb HETOYHOCTU, OLLINOKN NN



HEMoJIHOTY; OT/INY4aTbLCA NPU NOBTOPHOM 06paboTKe C TeMU )Ke BXOAHbIMU AaHHbIMU;
coBnafaTthb C cogep>xaHuem Pa3bopos apyrux Monb3oBaTene Npm CXOOHbIX AaHHbIX.

15.3.2. Pa3bopbl HOCSAT UCKJTIOYNTENIBHO MH(OPMALIMOHHO-MO3HABATE bHbIA XapaKTep U
He SBJISIIOTCA OCHOBAHUEM ANS MPUHATUS 3HAYNMbIX XKU3HEHHbIX pPeLleHNA.

16

N3meHeHune TNoNNTUKN KoHpmnaeHUnaaibHOCTHU

16.1. NMpaBoO Ha U3MEHeHNe
16.1.1. OnepaTop BrNpaBe B 04HOCTOPOHHEM MOPSALKE BHOCUTb U3BMEHEHUSA B HACTOALLYIO

MonnTuky B Nt06ON MOMEHT.

16.1.2. AKTyanbHasa BepCcus pasMeLllaeTca No agpecy /privacy. NMpegbigywime sepcnm
COXPaHATCHA B apXuse.

16.2. YBegomMmseHne 06 naMmeHeHnax

16.2.1. Mpwn Bxoge Monb3oBaTens B JIN4HbIN KabuHeT nocse nybankaunm HoBowm
penakuum — otobparkaetcs 6aHHep C nHGopMaumen 06 N3IMeHeHusXx.

16.2.2. CyuwlecTBEHHbIE N3MEHEHUS (3aTparmnBatowme coctaB, 06bEM nnm uenm obpaboTkn
nepcoHasibHbIX JaHHbIX, COCTaB Nosly4aTesien, CpPoOKMN XpaHeHuns, npaea MNonb3oBaTens B
4aCTU UX OrpaHNYeHns):

° rMepcoHanbHoe yBedoM/ieHne Yepe3 MecceHaxep;

¢ 6aHHep B JIn4HOM KabuHeTe;

e nybankaumna He MeHee 4YeM 3a 7 KaseHAapHbIX AHEeN 00 BCTYMJIEHWUS B CUY.

16.2.3. HecyuiecTBeHHbIe N3MEHeHUNS (pedakKUuMOHHbIE NPaBKN, YTOYHEHNS

opMynnpoBok): nybnmkaumsa 6e3 npegBapuTesIbHOrO yBEAOMIEHUS, C OTPa)XEHMEM B
NCTOPUN BEPCUN.

16.3. MpuHATME U3MEHEHUI

16.3.1. NpoposmxkeHne NCnonb3oBaHUs Nnatgopmsl Nocne BCTYMNEHNS U3MEHEHUI B CUNY
03HayvaeT be3ycnioBHoe cornacue lNosnb3oBaTens C HOBOW pegakumen NoNTUKK.

16.3.2. lNpwn Hecornacmm c HoBOW pepakumen NMonb3oBaTeNb BNpaBe yoanTb akKKayHT B
nopsagke My6nnyHonm odepThl.

16.4. Apxus Bepcum

Bce npegbiaywme sepcun MoNNTUKN COXPaAHAIOTCA B apXuBe.

17



KoHTakTHada nHgpopmaumns

17.1. KoHTakTbl OnepaTtopa

LENb OBPAWEHNA

Bonpocbkl no 06paboTke NnepcoHasibHbIX
OaHHbIX, peanunsaumnsa npas cybvekTa M4

Oblwaa nogaepxka

JINYHbIN KabuHeT

Anpec 0na NMMCbMEHHOM KOPPECMNOoHAeHLIUN

17.2. Hap3opHble opraHbl

18

0PI AH
PockomMHap3op (Hap3op B cchepe 3aWmnThl

nn)

PocnoTpebHan3op (3awmTa npas
notpebutenen)

KOHTAKT

legal@the-essence.ai

support@the-essence.ai

https://the-essence.ai/dashboard -
Mopopep>xka

427765, Poccns, Pecnybnnka YomypTcKas,

MO>XXIrMHCKUI p-H, 4. bonbwas Ciora, yn.
Fyxosas, 4. 11

KOHTAKT®I
https://rkn.gov.ru, nopTan nepcoHasnbHbIX
baHHbIX https://pd.rkn.gov.ru, ropsayas nuHUSA

8-800-555-49-43

https://www.rospotrebnadzor.ru

[MpeTeH3MOHHbIN NOPSAAOK U MOACYAHOCTb

18.1. O6s3aTeNIbHbIA NPEeTEH3NOHHbIN NOPAA0K

18.1.1. o obpalieHuns B cyn nnan PockoMHaasop Monb3oBaTesnb 0643aH HanpaBuTb
NMUCbMeHHYo npeTeHs3uio OnepaTopy.

18.1.2. NpeTeH3usA HanpaBnaeTca Ha agpec legal@the-essence.ai n goxKHa conep>xaTb:
ums Monb3osaTens (nnm MmMsa nosb3oBaTens B MecceHa)kepe); KOHTaKTHble fl@aHHble AN
0TBETa; ONMCaHne HapylweHus; TpebosaHua MNonb3oBaTeNns; AOKYMEHTSI,
noaTBepxpaloLwmne obcToaTensCcTBa (Mpy HaNN4YUN).

18.1.3. Cpok paccMmoTpeHuns npeteHsnn — 30 (TpuAaLaTh) KaneHOapHbIX AHER.

18.2. NoacyaHOCTb


mailto:legal@the-essence.ai
mailto:support@the-essence.ai
https://rkn.gov.ru/
https://pd.rkn.gov.ru/
https://www.rospotrebnadzor.ru/

18.2.1. Cnopbl, cBA3aHHble C 06paboTKON NepcoHasibHbIX AaHHbIX, pacCMaTpUBalOTCA B
COOTBETCTBUU C 3aKOHOAATes/IbCTBOM Poccmnckon ®denepauymn.

18.2.2. MNo yMoi4aHWUIO CNOPbl pacCMaTPMBAOTCS MO MECTY HaxoXXaeHus OnepaTopa
(MoXrunHckmnm panoH, YamypTtckasa Pecnybnuvka).

18.2.3. OroBopka 0 nNpaBax NoTpebuTtens. HacToswee NosoXxeHne NPUMEHAETCSA B TOWN
Mepe, B KakoW He orpaHn4mMBaeT NpaBo noTpebuTtensa Ha obpallieHne B cyn No BeibpaHHON
MM MOACYLAHOCTWN B COOTBETCTBUM CO CT. 17 3akoHa PP «O 3awwmTte npaB notpebutenen»
M CT. 29 Npa)xJaHCKOoro npoueccyajbHOro kogekca P®.
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OrpaHVI‘-IEHVIe OTBETCTBEHHOCTN

19.1. OnepaTop NpuaaraeT pa3yMHble YCUNUS OJ15 3alUNTbl NepPCOHaNbHbIX AaHHbIX,
O0[lHAKO He rapaHTUpyeT:

¢ bBbecrnepeboliHyto paboTy CMCTEMbI 3aLLNUTHI;

e abCOIIOTHYIO 3alLUTY OT BCEX CYLLECTBYIOLWMX N ByayLnX yrpos;

* COXPAHHOCTb AaHHbIX Npn 06CTOATENLCTBAX HEMNPEOAONMMON CUJbl (hopC-Markop).

19.2. CoBokynHasi 0TBETCTBEHHOCTb OnepaTopa no TpeboBaHMAM, CBSA3aHHbIM C
06paboTKom NepcoHaNbHbIX AaHHbIX, OFPaHNYMBaEeTCS BO3MeELLEHNEM OOKYMEHTaJIbHO
nogoTBepX4EHHOIO peanbHOro yuwepba B pasmepe, He npesbiwatowem 10 000 (gecaTtn
ThicAY) pybsien — B COOTBETCTBUM C pa3genoMm 15 MybanyHon oepThl.

19.3. OroBopKa 0 HUYTOXXHOCTU. [TONOXKEHNA HAaCToALLEro pasaesna NPMMEHSATCA B TON
Mepe, B KaKOW He MpoTmeopeYaT nMnepaTuBHbLIM HOpMaM 3akoHa PO «O 3awinTte npas
notpebutenen» n MHbIX HOPMaTUBHbIX MPaBOBbIX aKTOB, 3aLUMLLAIOLWLMX NpaBa
notpebutenen.

19.4. OnepaTop He HECET OTBETCTBEHHOCTMU 3a:

* NENCTBMS TPETbUX UL (MNaTEXHbLIX arperaTopoB, MECCEHAXKEPOB, MPOrpPaMMHbIX
CepBUCOB aBTOMaTM3NpoBaHHOM 06paboTKK) Nocne nepegayn UM OaHHbIX B NOpsaKe
HacTosAwen NMonnTnkK;

°* 3a0ep>XXKW, Bbi3BaHHbIE DencTenamMmn TpeTbux nnu;

°* HEBO3MOXXHOCTb AO0CTaBKU yBeJJ,OMJ'IeHVIVI npun oTnncke Monb3oBaTensa oT BCEX KaHal0B
CBA3W,

* MOCNeACTBUSA, Bbi3BaHHble OeACTBUSMU camoro MNonb3oBaTens;
* KOCBEHHbIE YObITKU, YNYLLEHHYIO BbIFOAY;

* MOpaJibHbIK Bped cBepX MUHMUMYMa, MPeayCMOTPEHHOIO 3aKOHOM.
19.5. OTBeTCcTBEHHOCTb NMonb3oBaTens. NMonb3oBaTeslb HECET OTBETCTBEHHOCTb 3a:

° NOCTOBEPHOCTb MpeaocCTaB/ieHHbIX NepCoHa/lbHbIX OaHHbIX;



* MONy4YeHMe Haasexallero cornacmsa TpeTbuUx NUL Ha nepefady nx gaHHbix OnepaTopy
(JononHuTenbHble Npodnan);

° COXPAHHOCTbL OOCTYyMa K CBOeMY akkayHTYy B MecceHaxepe;

® aKTYyaJiIbHOCTb KOHTAaKTHbIX AaHHbIX 0714 nNony4YeHns yBeﬂOM)'IeHVIVI.
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Mpe3yMnuus OCTaBKW YBEOOMJIEHUNN

20.1. YBegoMneHme cCHMTaeTCs OOCTaBJ/I€HHbIM [10/1b30BaTE/I0 B MOMEHT:

e oTnpaBku coobueHna B MecceHpxep (He3aBUCUMO OT (paKTa NPOYHTEHUS);
e nybnmkauum B JINuHOM KabuHeTe;

e nybavkauum Ha MNnaTtgopme (419 yBeaomaeHuii obliero xapakrepa).

20.2. Nonb3oBaTenb 0643aH NoAAepP>XMBaTb aKTUBHOMW BO3MOXHOCTb NOJTyYEeHUS
yBeAoMAeHNN xoTsA 6bl N0 04AHOMY KaHay.

20.3. OnepaTop He HECET OTBETCTBEHHOCTW 3a HEMOJIy4YeHne yBe4OMJIEHNN MO

npu4nHam, 3asmucawmm ot MNMonb3oBaTens.
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CBs3aHHbIE OOKYMEHTbI

OOKYMEHT URL
My6nnyHas odepTa /legal/oferta
Cornacue Ha 06paboTKy NepcoHasbHbIX /legal/consent
DaHHbIX

Cornacue Ha UCNoJib30BaHWE AaHHbIX /legal/profile-consent

JononHnTenbHOro npounis

Cornacue Ha ayauo3sanncb Bngeoceccun MpenbasnaeTca Npu Bxoae B BUAEOKOMHATY
Monntnka Bo3BpaTos /legal/refund
Monntuka ncnonb3sosaHusa dannos Cookie /cookies

A

MpunnoxeHue. [lokaszaTenbHada 6asa (KypHasbl
OnepaTopa)



Onsa obecneveHns cobnogeHns 3aKoHO4ATENbCTBA W 3alMThl NpaB cTopoH OnepaTop

BEOET caiedyiolimne BHyTPEeHHNE XXYPHaIbl:

L

XYPHAN

>KypHan cornacunm

XXypHan obpalueHuni

cybbekTos M[

YKypHan nameHeHun

OaHHbIX

XXypHan focTyna K AaHHbIM

MXypHan nHUMOEHTOoB
6e3onacHoCTH

>KypHan yBeaoMaeHui

YTO OUKCUPYETCA

KTo, KOrga, Kakyt Bepcuto
OOKyMeHTa npuHan, IP,
User-Agent, hash
DOKYyMeHTa

3anpockl Ha [oCTyn,
yAajieHue, ncnpasjeHue,
orpaHun4yeHwune

KTo, Korga, Kakue gaHHble
n3MeHunn

Ooctyn OnepaTopa K
naHHbIM Monb3oBaTenen

Bce obHapyxeHHble
VHUNOEHTHI, peakuus,
nocnencTBus

OTnpaBsieHHble
yBeAOMJIEHUNS, CTaTyC
[OCTaBKu

CPOK XPAHEHWA

5 neT c MOMeHTa 0T3bIBa

3roga

1ron

1lron

5 net

1ron

Jlokannsayund NMepCoOHaJIbHbIX OaHHbIX

MepBuUYHbIN cbop, cMCTEMATM3aLUNS, HAKOMIEHNE N XPaHEHNE NePCOHAJIbHbIX OAHHbIX
rpa>kgaH Poccuinckon depepaumm oCyLecTBAAIOTCA Ha cepBepax, PacrnosioXXeHHbIX Ha
TeppuTtopun Poccuinckon depepaunn (AHoekc.Obnako, LOL Mockea / CaHKT-[eTepbypr)
B NOJIHOM COOTBETCTBUM C 4. 5 cT. 18 ®3-152 o1 27.07.2006 «O nepcoHasibHbIX OaHHbIX».

Jllobas TpaHcrpaHuyHas nepefaYva NepcoHaibHbIX AaHHbIX MPOM3BOANTCS B
cooTBeTCTBMU C TpeboBaHMAMM CT. 12 O®3-152 (Hann4me NPaBoOBOro OCHOBAHNA U
cornacua MNonb3oBaTensa nmbo B cnydaax, NepeyncsieHHbix B CT. 12 4. 4).

G

NpaBa cybbekToB 13 EBponenckoro Coto3a (GDPR)

Ecnn Bbl sBnseTech pe3ngeHToMm EBponenickoro Coto3a, Bawum npasa B OTHOLWIEHWN
rnepcoHasibHbIX OaHHbIX aHaJIOrMYHbI MpaBaM, 3akpennéHHbiM GDPR (PernameHT EC



2016/679), cTtaTbuk 15-22: gocTyn, ncnpaBfieHne, yaaseHune, orpaHn4yeHmne obpaboTku,
noptabenbHOCTb, BO3pakeHne NpoTuB 06paboTkn, OT3bIB COracus.

[ns peannsaumm yKasaHHbIX MpaB HanpaBbTe 3anpoc Ha dpo@the-essence.ai €
yKa3aHueM naeHTngukaTopa akkayHTa u cyTu 3anpoca. Cpok paccmoTpeHmns — o 30
OHen ¢ MoMeHTa nonayyenHuns (GDPR cT. 12 4. 3).
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