naBHas KOpugnyecknn xab Bo3BpaThl

WPUOWYECKUA BOKYMEHT - CT. 32 303MM

[TonnTUKa so3zspamos

Ycnosus u nopsidoK 8038pama OeHeXCHbIX Cpedcma, ynaaueHHbIX 3a
Yenyeu nnamepopmbt «Cymb - The Essence», ekatouas 006poeonbHyI0

14-0HesHyt0 HOMApuaabHO yOOCMOBePeHHY 2apaHmuio.

Bepcua: 1.0 [JOeuctByeT c: 06 ceHTsabpsa 2026

WcnonHutenb: WUN CéMuH Wpun Muxannoswud
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Obwme nono>xeHuns

1.1. Ha3Ha4yeHne [OKyMeHTa

HacToswasn lNMNonnTtrka Bo3BpaTOB onpefesiseT yCc/ioBMUA U NOpALOK BO3BpaTa
AeHeXHbIX CPeACTB, yrnaadyeHHbIX [lonb3oBaTenamm 3a Ycnyru nnatgopmebl
«CyTb * The Essence».

1.2. NcnonHuTenb

HAUMEHOBAHUE NHaonBuayanbHbIN
npegnpuHumaTesnb CEMUH
KOpun Munxannosmy

NHH 731305364806

OrPHUM 322730000043263

EMAIL OBWEA MOAAEPXKNA U OBPAUWEHMA MO BO3BPATY support@the-essence.ai

EMAIL ONS WPUAMYECKUX BOMPOCOB W MPETEH3UM legal@the-essence.ai


mailto:support@the-essence.ai
mailto:legal@the-essence.ai

1.3. lNpaBoBOe oCcHOBaHMe

MNonuTnka paspaboTaHa B COOTBETCTBUN C:

e pakpaHcKnM Kogekcom Poccuinckonm depepaumnu (rnasa 39 «BosmesgHoe
OKa3aHue ycnyr», ctatben 779-783, 421, 422, 426, 437-438);

e 3aKOHOM P® o1 07.02.1992 Ne 2300-1 «O 3awmnTe npaB notpebutenens»
(nanee — «303MM», ctatbun 4, 27-32);

e ®epepalbHbIM 3aKOHOM OT 22.05.2003 Ne 54-93 «O npuMeHeHuUn
KOHTPOJIbHO-KACCOBOM TEXHUKN».

1.4. CooTHoweHmne ¢ MNMybnnyHom odhepTomn

HacTosawasa Monntnka aBngeTca HeoTbeMJIEMON YaCTbIO KOMMJ1EKCa
topnaondeckmnx OKyMeHTOB [M1aThopMbl U NPUMEHAETCA COBMECTHO C
My6nndHonm opepTon. B cnyvyae pacxoxageHun Hactodawas MNonntuka nmeet
NPMOPUTET B HaCTM NOpPSALAKa N YCJIOBMA BO3BpaTa.
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XapaKTep YCAyr N Kato4YeBble MPUHLUMbI

2.1. XapakTep ycnyr

MnaTdopMa OKasbiBaeT MHPOPMALMOHHO-KOHCY/IbTALMOHHbIE YCYTX B
06,1aCT CaMOMO3HAHUSA U JIMYHOCTHOIO Pa3BUTUS:

e (hopMupoBaHMe NepcoHann3npoBaHHbIX Pazbopos B hopmaTe PDF;

* nposeneHne Bugeoceccun co cneunanuctamm MNnatdopmobl
MPOOOJIKUTENbHOCTLIO 60 MUHYT.

2.2. OcobeHHOCTHM yCnyr aAns uenen so3BpaTa



XAPAKTEPUCTUNKA

Tun Ycnyrn

MepcoHann3sauuns

MoMeHT oKa3aHu4a

LincpoBon xapaktep

XpaHeHune

PDF-PA3BOP

NHpopMaUMOHHO-
KOHCY/IbTalMOHHasg, no
VHAONBNOYANIbHOMY
3aKasy

dopmMupyeTcs Ha
OCHOBE YHWUKaJbHbIX
MpohnnbHbIX OaHHbIX

MomeHT pnocTtaBku PDF-
danna B MecceHpxep
N JINYHbIN KabuHeT

PDF — undposon
KOHTEHT Mo
WHAVBUNAYAJIbHOMY
3aKasy

Beccpo4Ho B JIN4HOM
kabuHeTe

2.3. NHpbopMaLMOHHLIN XapakKTep

BUOEOCECCKA

NHdopMauUnOHHO-
KOHCY/IbTaUuMOHHas,
MHOMBMAOYyasbHasa

MpoBoaunTcA
MHOMBMAYANbLHO CO
CneunanncTom

MoMeHT (hakTn4yeckoro
rnpoBefeHusa ceccumu

Ycnyra B peajibHOM
BpeMeHu

Ayauno3anuncb XpaHUTCA
5 net

Ycnyru NnaTtgopmMbl HOCAT UCKIHOYNTESNIbHO MHPOPMALLMOHHO-

KOHch'IbTaLl,I/IOHHbIIh N NO3HaBaTeJIbHbIN XapaKTep N He ABNAKTCA

MeONLUNHCKOW, NCUXOI0rNYEeCKONn, lopnanyveckomn, MHaHCOBOWN,

O6pa3OBaTEJ'IbHOI7I ycnyr0|7|, a TakKXe ydJyraMm ragaHmsa, ACHOBMnaeHMA,

SKCTPaCeHCOPUKN Nn NHON OKKyanHOVI neAaATesZibHOCTN.

2.4. BOo3paCTHOW LUeH3

Ycnyru MNnaTtdopmbl NpeaoCcTaBAATCA UCKTKYNTENbHO nuam, JOCTUTWNM

18 (BoceMHaguaTwn) net. MNpn obHapy>XeHnn hakTa HECOBEPLLUEHHONETUS

Monb3oBaTeNIa CTOMMOCTbL OMJIa4YeHHbIX, HO He OKa3aHHbIX Ycnyr

BO3BpallaeTca [lonb3oBaTeNto NN ero 3aKOHHOMY NpencTaBUTeNo B obuwem

nopsaake HacTosawen MonnTukn.
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YcnoBusa Bo3BpaTa cpencTts 3a PDF-Pa3bop

3.1. CBoaHasa Tabnuua cny4aeB BO3BpaTa

CNTyAUnA

MopapoYHbIn
(6becnnaTHbIN) Pa3zbop

OTKa3 lNonb3oBaTend
no MomMmeHTa Havana
reHepaumu

AybnupoBaHune
nnatexa (o4AuH n ToT
e Pa3bop onsayeH
nBaXkabl)

TexHu4eckas owmnbka,
He yCTpaHEHHas
MOBTOPHOWN reHepauunen

HNobpoBosibHas
rapaHTusa 14 gHen
(HoTapmanbHO
yLoCTOBepeHa)

CybbeKkTumBHas
HeyO0B/IETBOPEHHOCTb
nocne 14-npHeBHOMN
rapaHTum

BO3BPAT

He npumeHumo (nnaTa
He BHOCMAcChb)

100%

100%

o 100%

100%

He npegycmoTpeH

CPOK OBPAWEHNA

B TeyeHue 60 MUHYT
rnocJsie onaaTbl Npw
yCJI0BUWN, 4YTO
reHepaums eule He
Ha4yaTa

24 yaca

Nioboe Bpems B
TevyeHue 14 gHen
MPUEMKN

14 KaneHgapHbIX AHEN
Cc MoMeHTa OOoCTaBKU

3.2. Cnyyawu, Korga Bo3BpaT npeaycMoTpeH (noapobHo)

3.2.1. OTka3 no MoMmeHTa HaYana reHepauum



Ecnun MNMonb3oBaTens obpaTuicsa B Noanep>XKy B TedyeHne 60 MUHYT nocne
onnaTbl 1 MOMEHT HavaNa reHepaunm He HacTynua (reHepaumnsa He bbina

NHULUNNPOBAHA TEXHNYECKMN):

e Bo3BpaT 100% ynaadYyeHHOW CTONMOCTW;
e 3aKa3 aBTOMaTU4YECKN OTMEHSAETCS;

* CpencTtBa BO3BpPaWlalOTCA TEM XKe crnocobowm, KOTOPbIM bbina rnponmsseneHa
onnata.

3.2.2. TexHuyeckaa owubkKa

Mpwn BbIABNEHUN TEXHNYECKOW OWNBKKN (HeYnTaembln hana, NycTon
ONOKYMEHT, He4YnTaeMble CMMBOJIbI, MYCTble CTPaHULbl, apTedaKkTbl
oTobpa)keHuns, HernosiHaa reHepauns cogep>xaHus) MNMonb3oBaTeNb BrNpase:

* a) 3anpocuTb BbecnnaTHoe NnoBTopHOEe hopMmmpoBaHme Paszbopa. Cpok
MOBTOPHOWN reHepaunn — go 3 paboymx gHen C MOMeHTa NOATBEPKAEHUNS
TexHn4yeckom ownbkun:

e 6) Npy HEBO3MOXXHOCTU YCTPAaHUTb TEXHNYECKYIO OWLNDOKY — 3anpocuTb
BO3BpaT B pa3mepe o 100%.

OroBopka 0 MOBTOPHOM OTCYETE CPOKOB. EC/in B TeyeHne 14 KaneHOapHbIX
AHen ¢ MoMeHTa AOCTaBKU BbisiBSlIeHa TexHn4eckasa owmnbka, Ycnyra
CYNTAETCH OKa3aHHOW C MOMEHTa €€ yCcTpaHeHus (MOBTOPHOM AOCTaBKM), a
CPOKWN 14-AHEeBHOW NPUEMKMN N 14-aHeBHOW rapaHTum (N. 3.2.4) NcHNCNaTCA
3aHOBO C TaKOro MOMEHTA.

3.2.3. llyonupoBaHue nnartexa

Mpwn cnyYyanHom OBOMHOM onJiaTe oAHOro n Toro e Pasbopa (Hanpumep, No
NPUYNHE TEXHMNYECKOro c6osa NAaTEXHON CUCTeMbl UM OWnbOYHOro
MOBTOPHOIO Ha>KaTus KHONKW onnaTbl Nonb3oBaTenem) — Bo3BpaT 100%
NOBTOPHOW onaaThl Npu obpalleHnn B TeyeHne 24 4acoB NocCsie CoBepLUeHNs
nnaTexa.

3.2.4. JobpoBonbHanA rapaHTua 14 pHen (HOTapuasibHO
yAoCTOoBepeHa)



NcnonHntenb npenocTaBnseT oOpoBOSbLHYO rapaHTuto Bo3eBpaTa 100%
ynnavyeHHon ctoumocTun PDF-Pasbopa B TeveHune 14 (Y4eTbipHaauaTun)
KaneHgapHbIX AHen ¢ MoMeHTa 0oCTaBku, ecnn MNMonb3oBaTenb CybbeKTUBHO
nocymTaeT, 4To Pa3bop He COOTBETCTBYET ero oXXugaHusaMm. YkasaHHas
rapaHTUsa yooCTOBEpPEHa HOTapuaabHO N peanniyeTtcsa 6e3 0693aHHOCTU
Monb3oBaTensd 060CHOBLIBATb MPUYMHY.

MapaHTuA 14 oHen He pacnpocTpaHaeTCs Ha:

* a) NopapoyHbin (becnnaTHbIN) Pa3bop;
e 6) npoBenéHHble Bugeoceccum (c™m. pasgen 4);

* B) obpaweHns, NoCTynuBLUME NO UCTe4YeHUn 14 KaneHgapHbIX AHEN C
MomMeHTa OO0CTaBKW;

e ) Pa3bopsbl, N0 KOTOPbLIM paHee MNosib30BaTe b Y>XKE UCNOJIb30BaJ1 NPaBo
Ha rapaHTuUo (MOBTOPHOE NCMOJIb30BaHWE rnpaBa UCKJIIOYEHO B TeyeHune 12
MecsLeB);

e 1) CyYaum yCcTaHoOBNEHNS hakTa npenocTtasneHuns MNMonb3oBaTenem
3aBeOMO HeoCToBepPHbIX MNMpodunbHbIX AaHHbIX NpK 3aKa3e Pa3bopa;

e @) cniy4aunm ycTaHoBneHUsa pakTa 3noynotpebnenHuns MNMonb3oBaTtenem
rnpasoM Bo3BpaTa (pasnen 7).

3.3. Cnyyawu, Kkorga Bo3spaT HE ocyuwiecTenaeTcs
3.3.1. MNocne MomeHTa poctaBku PDF-Pa3bopa

Mocne HacTynneHna MomeHTa goctaBkun PDF-Pa3bopa Bo3BpaT CTOMMOCTU He
OCYLLEeCTB/ISAETCS, 3a UCKJIIDYEHMEM CJlyYaeB, YKa3aHHbIX B M. 3.2
(TexHn4eckasn ownbka n 14-gHeBHasA rapaHTUS).

MNpaBoBoe 060CHOBaHME:

e a) CtaTtbsa 32 303[MM: noTpebuTtenb BNpaBe 0TKa3aTbCsA OT UCMOJIHEHUS
LOroBopa 0O BbINOJIHEHMN PaboT (0KasaHuM ycnyr) B ntoboe BpeMs npu
yCNOBUM onaaTbl UCMIOJHUTENO (PaKTUYECKN NMOHECEHHbLIX UM PAacXO40B.
MNocne copMmmpoBaHusa N focTtaBkn Pasbopa Ycnyra cHnTaeTcs oKkasaHHOW
B NoJIHOM 06béMe, pacxoabl ICNOIHUTENS Ha OKa3aHue YCNyrn — paBHbI
MOJIHON CTOUMOCTMW.



e 6) NnaBa 39 K P® (Bo3mMe3aHOE OKa3aHue ycnyr): Pa3bop n3rotosneH no
MHOWBUAYaNbHOMY 3akKa3y [losib30BaTesNIA C UCMOJIb30BaHMEM ero
nepcoHanbHbIX AaHHbIX (MpoduUAabHbLIX aHHbIX NN OAaHHbIX
JononHuTenbHOro npoduns). Ycayra HOCUT YHUKaIbHbIA XapakKTep U He
MOXXeT BblITb OKa3aHa MOBTOPHO C TeM Xe 3hdheKkToM.

* B) [Mpupona undgposoro KoHTeHTa: PDF-hann, nepenaHHbIN
NMonb3oBaTesnto, He MOXeT bbITb «BO3BpPaALLEH» McnonHuTento —
Monb3oBaTesib NONYYUN JOCTYMN K UHopMaunn.

3.3.2. CybbeKkTUBHas Heyn0BJIETBOPEHHOCTb Nocsie 14-aHeBHOM
rapaHTum

He aBnai0TCA OCHOBaHMAMW ANA BO3BpaTa (3a npenenamm 14-gHeBHOW

rapaHTun):

e HecoBnaaeHune cogep>xaHus Paszbopa C oXXKNAAHUSMU NN
npencTaBneHnsMn Monb3oBaTens;

e cybbekTuBHasa oueHka «becnonesHoCcTn», «baHaNbHOCTU» NN «CANLLKOM
obLiero xapaktepa» nHhopmMmauuu;

* Hecorjlacue C nHTepnpeTaunsaMm, GopmMyIMpoBKamMm Nan BbiIBOgaMun B
Pazbope;

* YyTBEPXOEHUSA O «KHETOYHOCTU» aCTPOHOMMYECKUX PACYETOB UK
pe3ysibTaTOB aBTOMaTM3NPOBaHHON 06paboTkm 6e3 06beKTUBHbBIX
TexHn4Yecknx oboCcHOBaHUN;

e CpaBHeHue cogep)xaHusa Pasbopa ¢ NPOAYKTaMu NHbLIX CEPBUCOB;

* nony4deHuve lonb3oBaTeneM aHalorM4YHOro cogep>XxaHmsa B NHbIX
NCTOYHUNKaX paHEeE,

* CXOACTBO copep>xaHus Pa3zbopa c Pazbopamu gpyrux Monb3oBatenen npu
CXOAHbIX BXOAHbIX AaHHbIX (4TO 06ycnoBsieHO ocobeHHOoCTAMM paboThl
MpPoOrpaMMHbIX CEPBNCOB aBTOMaTU3NPOBaHHON 06paboTKM 1 NpsMo
nonyckaeTtcsa NybnandHonm ogepTon);

* JNINYHblE YoexxaeHunsa Nonb3oBaTens, OT/MYaloLWMecs 0T COAEP)XKaHNS
Pa3bopa;

* yTBep>aeHus MNMonb3oBaTtensa o ToM, 4To «Pa3bop He cpaboTan», «He
MOMOr», «<He 0TO3BaJICA» — 3a npegenamm 14-gHEBHOW rapaHTuUN.
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Ycnosua Bo3BpaTa CpencTB 3a Buaoeoceccutio

4.

1. CBogHasa Tabnuua

CNTyAUnA

OTka3 lNosb3oBaTens Aatb cornacue

Ha ayano3arnuncb npun exoae B
BNOEOKOMHaATY

OTMeHa lNMonb3oBaTenem 3a 24 4yaca n

bonee no Havana Buageoceccun

OTMeHa lNonb3oBaTesieM MeHee YeM
3a 24 4aca no Havana

[MepeHoc lNosib30BaTe/ieM He no3agHee

yeM 3a 24 4aca

HesBka lNonb3oBaTtens (no-show)

lMpexneBpeMeHHOe NpeKkpalleHne
NMonb3oBaTenem

OTmMeHa NcnonHutenem /
Cneuwnanuctom Mnatdopmbl 6e3
BO3MO>XHOCTW NnepeHoca

MepeHoc NcnonHnTenem /
Cneunannctom Ha yaoobHoe
Monb3oBaTesno BpeMs

dakTn4eckasa Npoao/KUTENIbHOCTb
MeHee 60 MUHYT Mo BUHE
Monb3oBaTens

BO3BPAT

100%

100%

50%

be3 wTpada, Ha Apyroe focTynHoe

BpeMs

He npegycMmoTpeH

He npegycMmoTpeH

100%

be3 gponnaThl

He npenycmoTpeH (Ycnyra oka3aHa B
noaHom ob6bEMe)



CUTYAUMA BO3BPAT

dakTn4eckasa Npoao/NKUTENbHOCTb MponopunoHasibHbIM BO3BPAT 3a
MeHee 60 MUHYT Mo BUHE HeoKa3aHHoe BpeMsa nnm becnnaTtHoe
Cneuwnanucta / NMnaTtdopmbl gosepeHve 0o 60 MUHYT B

OOMOJIHNTENbHOW CeCcCUn B TeyeHune
30 KaneHgapHbIX AHen (no BbiIbopy
Monb3oBaTens)

4.2. Cornacue Ha ayamosanuchb

Aynovosanncb Bugeoceccnum aBngeTcs cywecTBeHHbIM ycosuem Ycnyru. MNpun
oTKa3e lMonb3oBaTens AaTb COrslacnue Ha ayamo3anucb (0OTMeTUTb Yekbokc
npu BXxoge B BUOAEOKOMHaTy) — Buaeoceccmsa He NpoBOANTCSA, U CTOMMOCTb
BO3BpallaeTcsa B NosiHOM 06bémMe (100%) B nopsake pasnena 6 HacTosLwen
Monntukun.

4.3. BugeonsobpaxxeHue

BupeonsobpaxkeHune Monb3oBaTens n Cneunanncta He 3anncbiBaeTCa U He
coxpaHseTcsa. Mpon3BoanNTCA UCKOYNTENIbHO ayaMo3anunucb rosioca u
aBTOMaTM4yeckas TeKCcToBas TpaHCcKpunuus. MogpobHble ycnosus — B
oTAeNbHOM fOKYyMeHTe «Cornacue Ha ayamosanuck Bupgeoceccum.
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Bo3BpaT cpencTB ¢ KollenbKa

5.1. OcHoBHOWN H6anaHC KowenbKa

5.1.1. Hencnonb3oBaHHbIe cpeacTBa ¢ OcHoBHOro 6anaHca Kowenbka
rnognexat BO3BpaTy Mo 3anpocy [lonb3oBaTens.

5.1.2. Nopspok Bo3BpaTa ¢ OcHoBHOro 6anaHca:

e a) MNMonb3oBaTeNb HanpaBaseT 3anpoc Ha aapec support@the-essence.ai ¢
yKa3aHuem: nmeHun nnm MimeHn nosb3oBaTena B MecceHokepe;
3anpawmnmBaemMon CyMMbl; BaAHKOBCKNX PEKBU3UTOB AJ18 BO3BpaTa.

* 6) Cpok paccMoTpeHuns 3anpoca — A0 3 pabo4ynx gHewn.



e B) CpokK 3a4uncneHunsa cpencts — ao 10 pabo4ymx gHen C MOMeEHTa
noaTBEPXOEHUS.

* r) MMHMManbLHaa cyMMa eamMHoBpeMeHHoro sbieoga — 100 L. MNMpw

MeHbLlleM ocTaTKke [losib3oBaTesib BripaBe MCrnoJjib3oBaTb €ro anasa orjaTtbl

yCJ'IyF nianm CoOXpaHNTb A0 HaKomnieHus MUHUMaJIbHOW CYMMHb.

e ) Komunccms 3a BbIBOL, HE B3MMaeTCA.

5.2. BOHyCHbIN banaHc KowenbKa

5.2.1. BOHYCHbI BanaHC He MOoANEeXUT BO3BPATY HU NPU KaKKX
obcToaTenb,cTBax. BOHYCHbIN BanaHC — 3TO CpencTBa, HAYUCTIEHHbIE
MNnaTdopMon B paMKax akLUUA 1 NPOMONporpamMm, a He cpecTBa
Nonb3oBaTens.

5.2.2. BoHYCHbIN 6anaHC aHHYIMPYETCA B CNeAYIOWMX Cydasx:

* a) npu 610KNPOBKE aKKayHTa N0 OCHOBAHMAM pa3aena 7 HaCToALWeEN
Nonntuku unn pasgena 14 MybnnvHon odepTsl;

e 0) npn nHnymmnposaHun NMonb3oBaTtenem npouenypsbl chargeback 6e3
npenBapuTensHoOro obpalleHnsa B NoAAEPXKKY (pa3nen 8);

* B) Npw yaoaneHnn akkayHTa MNonb3oBaTenem.
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[Topanok opopmMiieHUda BO3BpaTa

6.1. KaHan nopa4vun obpallyeHuns

6.1.1. ObpalieHns o Bo3BpaTe NPUHUMAKOTCA Ha agpec support@the-
essence.ai.

6.1.2. No ropnagnyecknm Bonpocam n npeTeH3nsam — Ha agpec legal@the-
essence.ai.

6.2. CocTaB obpalieHuns

ObpauieHne oo XKHO coaepaTb:



* a) Nma Nonb3osaTens (kak B MNpodune) nnm Nva nonb3osaTens B
MecceHa)xepe, 4epe3 KOTOPbIN 3aperucTpupoBaH akKayHT,;

* 6) NopeHTNdrKaToOp akkayHTa B MecceHp)xepe (Ans sepudmnkaumnm
JINYHOCTN);

e B) Homep 3aka3a, No KOTOPOMY 3anpalinBaeTcsa BO3BpaAT;
e r) aTy onnaThbl;

e n0) OnucaHme ocHoBaHWA BO3BpaTa (C yKa3aHMEM KOHKPETHOro NyHKTa
HacToswen MNoNnTMKKN, Ha KOTOPLIN CCbinaeTcs Nonb3oBaTeNb);

* e) baHKOBCKMe peKBU3UTbI 419 BO3BpaTa (ec/im BO3BpaT OCYLLeCTBIAETCA
He Ha Kowenék n He TeM e cnocobom, KoTopbiM Oblna nponsseneHa
onsiaTa);

e X) MNMpn TexHNn4Yecknx ownbKax — CKPUHLLOTbLI, ONNCAHNE BbISBIEHHbIX
nedeKkToB.

6.3. CpoKkKn paccMoTpeHus

3TAM CPOK

MooTBEpXOEHUE MOoJTyYeHns [o 24 yacos B paboyne gHun
obpalleHmns

PaccmoTpeHune obpalieHus n o 3 (Tpéx) paboynx gHen

NMPUNHATUNE peLUEHNA

Bo3BpaT cpeacTB ¢ Kowenbka [o 1 paboyero gHa nocne ogobpeHns
(BHyTpeHHUI BO3BpaT)

Bo3BpaT Ha 6aHKOBCKYIO KapTy [o 10 (oecatu) paboynx gHenm c
(4yepes nnaTéxHy cncTemy) MOMeHTa ogobpeHns Bo3BpaTa
(3aBMCKUT OT BaHKa-aMUTEHTa KapThl)

6.4. Cnocob Bo3BpaTa

6.4.1. Bo3BpaT OoCyLLECTBAsSIETCS TEM e cnocobom, KoTopbiM bblna
npow3BefeHa onnaTa:



e ecJin onnaTa npousBoauiachk ¢ Kollesnbka — cpecTBa BO3BPALLLAOTCS Ha
Kowenék (Ha OcHoBHOM HBanaHc);

* ec/in onsiaTa NpousBoaunaachb Yepes naaTéxHyl cnctemy (baHkoBckas
kKapTa, Cbl, 2N1eKTPOoHHbLIN KOLEeNEékK) — cpencTBa BO3BpALLAOTCS Ha TOT
e CYET / KapTy Yepes NAaTEXHYI CUCTEMY;

e eC/qin ornJsiaTa KOM6I/IHI/IpOBaHHaFI — BO3BpaT NpornopumnoHalbHO KaXXaA0MYy

NCTOYHUKY.

6.4.2. NHon cnocob Bo3BpaTa BO3MOXKEH TOJIbKO MO COrJIacoBaHMUIO C
NcnonHuTenem n npu Hannymm o6 bEKTUBHBIX OCHOBAHUN.

6.5. dnckanmsauma sBosspaTa

6.5.1. Mo kKaxxaomy ogobpeHHOMY Bo3BpaTy McnosnHUTEeNb hopMUpyeT Yepes
Robokassa hnckanbHbIM YeK BO3BpaTa B COOTBETCTBUM C PenepasibHbIM
3aKOHOM 0T 22.05.2003 Ne 54-03.

6.5.2. dnckanbHbIN YeK Bo3BpaTa HanpasnseTca Robokassa lNonb3oBaTento
MO TEM XK€& KOHTAKTHbIM JaHHbIM, MO KOTOPbIM Obl/1 HanMpaBieH NCXOOHbIN
yek npuxopna.

6.6. MNoaTBep>xaoeHve BO3BpaTa

Mocne opnobpeHns Bo3BpaTa MicnonHUTeNb HanpasnseT lNosb3oBaTenio
yBefnoMmsieHne B MecceHay)Kep, Ha KOTOPbIN 3aperncTpupoBaH akKKayHT.
YBenomsieHne CoOOepXuT:

* nHGopMaumio 06 ogobpeHHOM Bo3BpaTe (CyMMa, OCHOBaHMe);

°* CPOKWM 3a4ncineHunsa cpeacTs,;

e CTaTycC onepaunn nocrse €€ BbIMNOJIHEHUS.
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3awunTa oT 3510ynoTpedbneHnin NnpaBom Bo3BpaTa

7.1. KBanudukaumnsa 3noynotpebneHns



NcnonHnTene Bnpase KBanuuumposaTb AenCcTBUA [Nonb30oBaTeNa Kak
3noynoTtpebneHne npasoM (cT. 10 'K PO) B cnegyowmx cayvasx:

* a) 2 (aBa) n 6onee 0OTKJOHEHHbIX 3aMpoca Ha BO3BpaT B TeyeHue 30
(TpnauaTn) KaneHaapHbIX OHER;

e 6) 3 (Tpn) n 6onee HeobOCHOBAHHbLIX OCMapuBaHMA NaaTexa vyepes 6aHK B

TeyeHune 90 (oeBAHOCTA) KaneHOapHbIX AgHen (HeoboCHOBaHHbLIM
cyntaeTcsa chargeback, pa3pelwéHHbin B Nosb3y NcnonHuTensa nnu
OTMEHEHHbIN Monb3oBaTeNEM);

* B) CO34aHMNE HECKOJIbKNX adKKayHTOB Ha 0OHO (pVI3VI‘-I€CKO€ nnyo ons

NOBTOPHOI0 UCMOJ/Ib30BaHNS NPpoMokoaoB, NMonapoyHoro Pazbopa nnm 14-

OHEBHOW rapaHTUK,

* ) MOBTOPHOE MUCMOJIb30BaHWe 14-AHEBHOW rapaHTuM B TeyeHune 12
MecsaLEB;

e [1) ocrapuBaHue rniaTtexeun yepes baHK UM NNATEXHYIO cuctemy bes
npeaBapuTenbHOro obpaweHus B cnyxby nogaoepxku NicnonHutens;

* ) npenocTaBJsieHMEe 3aBEA0MO JIOXKHbIX CBeAeHun npun obpalleHnn 3a
BO3BpPaTOM (BKJIHOHAS JIOXKHbIE YTBEP)XKAEHNSA 0 TEXHNYECKMX ownbkax,
KOTOpble He MoATBEPXKOAlOTCSA);

e )K) MOMbITKX MAaHUMYJIMPOBAHNSA CNy>X601 Mognep>xKu As NoayvyeHus
He0b60CHOBaHHbIX BbIr0f;

* 3) cucTeMaTU4yecKme 3anpockl BoO3BpaTa NpuM OTCYTCTBUN TEXHUYECKNX
ownbokK n ncte4eHnn 14-gHEBHON rapaHTuUN.

7.2. MNocnencTBus ycTaHoBAeHUA 3n10ynoTpebneHuns

Mpwn ycTaHoBneHun hakTa 3noynotpebnenHns NcnonHntens Brnpase:

° a) 0OTKasaTb B BO3BpaTe CpefcTB C yKazaHNeM KOHKPEeTHOro OCHOBaHUA
0TKa3a;

* 6) 3a610KMpOBaTb akKayHT Ha cpok oT 7 fo 30 aHen nnbo 6eccpoYHO;

* B) aHHynMpoBaTb BOHYCHbIN BanaHc MNonb3oBaTens;

* I') aHHYNMPOBaTb paHee NPUMEHEHHbIE CKUAKN U MPOMOKOAbI C
nepecyéToM 3a40/1KeHHOCTU Monb3oBaTens;



e 1) COXPaHUTb OMJaTy 3@ Y>XK€ OKa3aHHble YCyru B NosIHOM o6béme
(BO3BpAT 3a Y>Ke OKa3aHHble YC/yrn He Npon3BoanTCs);

e e) npn 6eccpoyHonm BNOKMPOBKE — BO3BPAT CTOMMOCTU OMJIAYEHHbIX, HO
He OKa3aHHbIX Ha MOMeHT B60KNPOBKK YCNyr 3a BblHETOM (haKTUYECKN
NOHECEHHbIX pacxonoB NcrnonHuTens (BKao4Yasa CTOMMOCTb
noaroToBUTENbHbLIX paboT, onnaTty CneunanncToB, MHblE pacxoabl,
MoATBEP)XXAEHHbIE JOKYMEHTAJIbHO).

7.3. YronoBHasa oTBETCTBEHHOCTb

Mpn HanNM4YMM NPU3HAKOB YrOJIOBHOIO NPecTyrniaeHnsa (B 4HaCTHOCTH,
MOLUEHHMYecTBa — CT. 159 YK P®) icnonHuTenb ocTaBnseT 3a cobon npaBo
0bpaTUTLCA B NPaBOOXPaHNTENIbHbIE OpPraHbl.
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OcnapuBaHune nnatexen (chargeback)

8.1. Ob6sa3aTenbHOE NpeaBapuTenbHOe obpalleHne

8.1.1. Nonb3oBaTenb 06A3yeTca 0O MHULUMMPOBaHUA Npouenypbl chargeback
Yyepes BaHK UM NNaTEXHYIO CUCTEMY HanpaBuTb obpalleHue B cny by
nogoep>Xku MicnonHntena onsa yperyanposaHus Borpoca.

8.1.2. MHnuunmnposaHumne chargeback 6e3 npegBapuTesibHOro obpalieHms
KBanngpuumpyeTcs Kak HegobpocoBecTHoe nosegeHne n 3noynotpedbneHune
npasom (pa3sgen 7).

8.2. NMocnencTena nHMUMMpPoBaHUA chargeback 6e3 npeaBapuTesIbHOIro
obpalyeHus

Mpn nuummnposaHunm Nonb3losaTtenem chargeback 6e3 obpaweHns B
nooaep>xky icnonHutens:

* a) akKayHT lNMosb3oBaTeNsa NpUOCTaHaB/INBAETCSA OO0 pa3peLleHns Cropa;
e 0) BOHYCHbIN BanaHC aHHYNMpYeTCS;

e B) UcnonHuTenb NnpenocTaBnseT NaaTEXHON CUCTEMe AOKa3aTeNbCTBa
oKa3aHusa Ycayrun B nosiHOM ob6bEéme (3anmcb 0 MoMeHTe 00CTaBKW,



XKYPHan cornacun, PUCKabHbIN YEK, CKPUHLLOTbI JIN4HOro kabnHeTa u T.
n.);

* ') NpN MHOroKpaTHbIX chargeback nNnpnMeHAITCA CaHKUWK pa3gena 7
HacTosawen NonnTmnkn.

8.3. Cpoku 1 NnopAafoK paccMOTpeHUs

8.3.1. CpoKM pacCMOTpEHNS Criopa onpenensanTca NpaBuiamMmn naaTEXHON
CUCTEeMbI U COCTaBAAT, Kak npasuso, oT 30 o 60 KaneHOapHbIX OHEN.

8.3.2. Npw pa3pelwieHnn cnopa B Nonb3ly NcnonHNUTeNs: akkayHT MOXeET bbiTb
BOCCTaHOBJIEH MO NMUCbMEHHOMY 3anpocy llosib3oBaTesnia B TeyeHne 5
paboynx gHen; NicnonHUTeNb BNpaBe 0TKa3aTb B BOCCTAHOBAEHUN MNpun
HaNYMKM NMPU3HAKOB 3/10ynoTpebneHmns.

8.3.3. lNpwu paspeweHnn cnopa B nosb3y lonb3oBaTensd: cpeacTaa
BO3BpaLLaloTCA NJATEXHOW CUCTEMOWN; aKKayHT BOCCTaHaB/INBaeTCH
aBTOMaTU4YeCKM B TedyeHune 3 paboymx gHen ¢ MOMeHTa NoJslyyeHus

yBe4OMJIEHNSA OT NAATEXHON CUCTEMBI.
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Bo3BpaT npu 6/10KMPOBKE aKKAyHTa

9.1. bnoknpoBka 6e3 ocHoBaHU 3n10ynoTpebneHuns

9.1.1. NMpwn 6noknpoBKe akkayHTa [lonb3oBaTesiId N0 OCHOBAHUAM, He
CBSA3aHHbIM CO 3s10ynoTpebneHneM NpaBoM (Hanpumep, TeEXHNYECKue
owmnbKN, NpesbiLleHne NTMMUTOB Be30MacHOCTU, MHble OCHOBaHMA pa3gena 13
My6an4dHom odepThl), Nonb30BaTENO BO3BPALLAETCS CTOMMOCTb
OMNJIa4€HHbIX, HO HE OKa3aHHbIX Ha MOMEHT 6/10KMPOBKKN YCAyT.

9.2. bnoknpoBKa no ocHoBaHMAM 3510ynoTpebneHns

9.2.1. MNpun BNOKNPOBKE aKKayHTa B CBA3M CO 3/10yrnoTpebaeHmnem npasom
(pa3pen 7) Bo3BpaT 3a OrJlayeHHbIe, HO He OKa3aHHble YCyrn nponsBoanTCs
C yaep>XaHuem (hakTmnyeckm NoHECEHHbIX pacxonoB cnonHntens B
cooTBeTCTBUKU C N. 7.2(e).



9.3. YoaneHue akkayHTa [losib3oBaTenem

9.3.1. MNpwn yoaneHnn akkayHTa no nHuumnatmee lNosb3oBaTena Bo3BpaT 3a
onJlavyeHHble YCnyrun ocyecTBnseTcs B obwemM nopsake HacTosLwen
Monutunkn:

a) 3a PDF-Pa36bopbl, N0 KOTOPbIM HEe HAacTynu/ MoOMeHT AOCTaBKU —
Bo3BpaT 100% (B nopaake n. 3.2.1, ecnu ewé He ncteknm 60 MUHYT nocne
onnaThbl);

* 6) 3a PDF-Pa3bopsbl, Mo KoTopbiIM MOMEHT O0CTaBKW HACTYMWUJ, BO3BPAT He
npon3BoanTCS (3a UCKaYeHneM 14-gHEBHON rapaHTUN N TEXHNYECKUX
ownbok);

* B) 3a HeMcnosb3oBaHHbIN OcHOBHOM 6anaHc Kowenbka — BO3BpaT B
nopaake n. 5.1;

e ) BOHyCHbIN BanaHC He BO3BpallaeTCs.
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deMoHcTpaunoHHbIN (MogapoydHbIn) Pa3bop

10.1. Ha3Ha4yeHune

10.1.1. NopapoyHbIN (becnnaTHbIn) Pa3bop npenoctasnseTca NMonb3oBaTesnto
B PEK/IaMHO-AEMOHCTPALMOHHbIX Lenax A/ 03HaKoMeHUs ¢ popMaToM,
CTPYKTypon, 06 bEMOM 1N cTUneM ninoxxeHnsa Pasbopos Mnathopmbi.

10.2. Opngnyecknm ctaTyc

10.2.1. MopapoyHbin Pa3zbop He aBNsSeTCA BO3ME3AHOW YCJYyron No CMbICY
rnaBbl 39 K PO (nsaTa He BHOCUTCSH).

10.2.2. Ha Nogapo4Hbin Pa3bop He pacnpoCcTpaHATCS:

e yCNnoBuWs Bo3BpaTa HacTosauwen Monnmtukn (Hevyero Bo3BpallaTh);
e 1l4-pHeBHas O0OOPOBOJIbHASA rapaHTUS;
* 0b6sa3aTenbcTBO KOHTPOA KayecTBa;

°* UHbIE MOJIOXKEeHNA, NpeaycMoTpeHHbIE A4 MNJIaTHbIX YCJ'IyF.



10.2.3. MNMopnapoyHbin Pa3zbop npenocTaBnaeTCcs «Kak ecTb» (as is) 6e3 Kakumx-
nnbo rapaHTun.

10.3. PekoMmeHpauuns

Mepen onnaton nnatHoro Pasbopa MNnatdopmMma HaCcToATEILHO peKoMeHayeT
NMonb3oBaTento 03HakKoMUTbLCA € NMogapo4HbiM Pazbopom ons popmmpoBaHms
06BbEKTUBHLIX OXKMAAHUN OT Ycnyrn. ®akT o3HakKoMaeHus ¢ NMogapoyHbIM
Pa3bopoM y4ynTbIBaeTCs Npm paccMoTpeHun obpalleHnin o Bo3BpaTe Co
CCbIJIKON Ha «HECOOTBETCTBUE OXKNOAHUAM.
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[MpeTeH31OHHbI MOPSA0K N pa3peLleHne CropoB

11.1. O6sa3aTenbHbIN NPETEH3MOHHbIN NOPAAOK

11.1.1. lo obpaweHuns B cyq MNMonb3oBaTenb 0643aH HanpaBUTb NMUCbMEHHYIO
npeTeH3uto cnonHntento Ha agpec legal@the-essence.ai.

11.1.2. Cpok paccmoTpeHuna npeteHsnm — 30 (TpuauaTb) KaneHaapHbIX
OHEN C MOMEeHTa €€ MNMosly4YeHuns.

11.1.3. CocTaB npeTeH3nn: umsa lNonb3oBaTtensa nnum ima nonb3osaTtens B
MecceHp)Kepe; KOHTaKTHble AaHHble /19 OTBEeTa; ONncaHue HapyLlleHus;
TpeboBaHuMA Mosib30BaTeNSA; LOKYMEHTbI, NOATBEPXAAOWME

obcToATenbCTBa (NPV HaNU4UNn).

11.1.4. be3 cobntogeHnsa NpeTeH3NOHHOro nopsigka obpalleHue B cyq
HeOonyCcTUMO (3a UCKJIIDYEeHUEM ClyYaeB, NPAMO NpeayCcMOTPEeHHbIX
3aKOHOM).

11.2. NoacynHoOCTb

11.2.1. Cnopbl, cBA3aHHbIE C BO3BPATOM, paCcCMaTpPUBalOTCA Mo MecTy
HaxoXXaoeHna NlcnonHnTens B COOTBETCTBUU C 3aKOHO4ATEeIbCTBOM PO,

11.2.2. OroBopka 0 npaBax noTpebutens. HacTosuwee nonoxxeHme
NPUMEHSAETCA B TON Mepe, B KaKOW He orpaHmnymMBaeT npaso notpebutens Ha



obpalyeHne B cyq No BbIbpaHHOM MM NOACYAHOCTU B COOTBETCTBMUM CO CT. 17
3akoHa PO «O 3awmnTe npas notpebutenen» n cT. 29 Npa>kgaHCKOro
npoLeccyasibHOro kogekca P®.

11.3. 3awmTa npaB noTpebutenen

11.3.1. NMpwn HapyweHnn npas noTpebutena NMonb3oBaTesnb BNpaBe
obpaTnTbCca B PefepasibHyto cny>by no Hag3opy B cepe 3aWnThl NpaB
notpebutenen n bnaronony4nsa Yyenoseka (PocnotpebHansop) —
https://www.rospotrebnadzor.ru.

11.4. JocynebHoe yperynupoBaHume npu nybanyHbiX oT3biBax

11.4.1. Nonb3oBaTesb NOATBEPXKAAET, 4TO A0 pa3MeleHnsa nybanyHbIX
3aABNIeHUN O HEHag1exalleM KayecTse YCyr uam HapyLweHun rnpas Ha
BO3BpaT (B COLMaNbHbIX CEeTAX, Ha NJiaTgopMax OT3bIBOB, B CpeACcTBax
MacCcoBOW MHGOpMauumn, Ha hopymax, B halisioobMeHHbIX cepBuUCax)
obpaTnTca B Cny>xby noafep>xku ¢ onucaHnem npeTeHsumn n npegocTasuT
NcnonHnTtenio He MeHee 14 (4YeTblpHaauaTW) KafeHOapHbIX oHEW Ha
nocynebHoe yperynmpoBaHue BOMpocCa.

11.4.2. Pa3meweHne nyban4yHoro oT3biBa, cogep>kawero gakTnyeckme
YyTBEPXKOEHNA O HEHaAJ1eXXalleM KadyecTBe YC/yr nim o HeHaasnexxallem
paccMoTpeHun obpalleHnsa o Bo3BpaTe, 6e3 npeasapuTenbHOro obpalleHuns
B NPeTEeH3MOHHOM Nnopsake, ABASeTCs HapyleHnem HacToawen MNoanTnkn m
My6an4dHonm oepThl. B 3TOM cnyyvyae UcnonHnTenb Bnpase:

* a) onybankoBaTb Ny6ANYHbLIA OTBET Ha OT3bIB C YKa3aHUEM
06CTOATENLCTB B3aUMOLENCTBUSA, BKOYAA (haKT HEMOJIyHeHns OT
MNonb3oBaTens NpeaBapuUTENIbHON NMPeTeH3nn;

e 6) Npu HanNM4YUM B OT3bIBE 3aBELOMO JIOXKHbIX CBeLeHU, NopoYvaLLnx
nenosyto penytauunio NcnonHutensa, — obpaTuTbCa K agMUHUCTPpaLUn
naaTgopMbl pa3MeLLeHns oT3biBa ¢ TpeboBaHMeEM ero ygaseHus Ha
OCHOBaHUKU cTtaTbu 152 K PO 1 B cBA3M C HapyweHnem lNonb3oBaTesieM
HacTosawen Monutukn n NybnnyHom odepThbl.

11.4.3. CTOpOHbI MPU3HAIOT, YTO BHYTPEHHEee yperyampoBaHme Crnopos O
BO3BpaTe crnocobcTByeT 06 bEKTUBHOM OLEHKE 0BCTOATENLCTB, 9KOHOMUN
CynebHbIX n3gep>Xek N CHUKEHNIO MHPOPMALNOHHOIO LWYyMa, KOTOPbIN


https://www.rospotrebnadzor.ru/

MO>XeT HecnpaBenIMBO YLEMATb 3aKOHHbIE MHTEepechbl 40BPOCOBECTHLIX
Monb3oBaTenenm n NcnonHutens.

11.4.4. TlonoXeHNa HacTodLWero NyHKTa He orpaHUYMBalOT NMpaBo
Monb3oBaTensa Ha obpalleHne B Hag3o0pHble opraHbl (PocnoTpebHansop,
PockoMHap3o0p) 1 B cyn B nopsake, yCTaHOBJIEHHOM 3aKOHOAATE/IbCTBOM
Poccuinckonm ®depgepaunu, n NPUMEHAOTCA NCKIOYNTENIbHO K A406POBO/IbHbLIM
Ny6aMYHbIM BblCKa3biBaHUAM [losib30BaTeNsA B CpeAcTBax pacnpoCcTpaHeHNs
MHopMaLUmnn.
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Ol'paHVI‘-IeHVIe OoTBETCTBEHHOCTMU

12.1. Obwme NnonoXKeHuns

12.1.1. CoBoKynHasa oTBETCTBEHHOCTb cnosnHnTena no tpeboBaHusaM,
CBSAA3aHHbLIM C BO3BPaTOM CPeACTB, OrpaHN4YnNBaeTCa CYMMOU, (DaKTUYECKN
yrnaadyeHHon lNMonb3oBaTesieM No COOTBETCTBYOWEMY 3aKasy.

12.1.2. OroBopkKa 0 HUYTOXHOCTU. lMoNoXKEeHNa HacToAwero pasaena
NPUMEHSAIOTCA B TON Mepe, B KAKOW He NpoTuBopedaT uMrnepaTUBHbIM
HOpMaM 3akoHa P® «O 3awmnTe npaB notTpebutenen» n NHbIX HOPMaATUBHbIX
NpaBOBbIX akTOB Poccuimnckonm depepaumu, 3awmaoinx npasa
notpebutenen.

12.2. lcnonHUTe Ib He HEeCeT OTBeTCTBEHHOCTU 3a

3aep>XKN 3a4nNcieHn4d BO3BpaLLI,éHHbIX cpeacTs 0aHKOM-3MUTEHTOM
KapTbl [lonb3oBaTens;

* MocseAcTBMA yKkazaHus Nonb3oBaTenem HeBepHbIX BaHKOBCKMX
PEKBM3UTOB AJ19 BO3BPaATa;

e cHOU NNATEXKHbIX CUCTEM:

e OTKa3bl 6baHKa lNonb3oBaTensa B I'Ipl/léMe BO3BpaTa.
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N3meHeHne INoINTUKM BO3BPaTOB

13.1. MNpaso NcnonHuTensa Ha nsaMmeHeHue

13.1.1. NcnonHuTeNb BNpaBe B OOHOCTOPOHHEM MNMopsgKe BHOCUTb
M3MEeHeHNd B HacToAawyto MNonnTmnkKy Bo3BpaToB.

13.1.2. CywecTBeHHbIE NU3MEHEHUNS B HaCTU, yXyaLwatowen nonoXxeHume
Monb3oBaTensa (Hanpumep, COKpalleHne nepeyvyHsa cy4yaeB Bo3BpaTa),
MPUMEHSAIOTCA TONIbKO K 3aKa3aM, 0hopMIEHHbIM Nocae nybamkaumm HoBown
penakunn. K paHee onsiadyeHHbIM 3akKa3aM NpuMeHsaeTCca pefakums
MonnTmnkn, oencTteoBaBLlas Ha MOMEHT OnaThl.

13.1.3. I3MeHeHuns, 06 bEKTUBHO yNy4llatoLlme nosioxxeHune Monb3oBaTens
(HanNpuMep, paclMpeHne NepeYvHs CiyyYyaeB BO3BpaTa, YBEJIMYEHME CPOKOB
obpalleHuns), NPUMEHAOTCS aBTOMAaTUYECKN KO BCEM 3aKa3aM, B TOM Yucne
paHee onJjaYeHHbIM.

13.2. YBegpomMmneHne o6 nasmMmeHeHusax

13.2.1. O6 nsmeHeHusAx Nosb3oBaTeNn yBeAOMAAIOTCA Yepe3 MecceHaxxep v
6aHHep B JIn4HOM KabuHeTe.

13.2.2. ApxuB Bepcui HacToswen NMoNNTUKM coxpaHaeTcs.
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KOHTakTHaa nHgpopmMauuns

LENb OBPAWEHNS KOHTAKT
3anpoc Ha BO3BpaT support@the-essence.ai
KOpuanyeckmne sonpochl, legal@the-essence.ai

npeTeH3nn

JInyHbIN KabuHeT https://the-essence.ai/dashboard —»

Moopepxka


mailto:support@the-essence.ai
mailto:legal@the-essence.ai

LEJSIb OBPAWEHNA KOHTAKT

PocnoTpebHaa3op (3awmTa npas https://www.rospotrebnadzor.ru
notpebutenen)
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CBsAA3aHHbIe OOKYMEHTbI

[NOKYMEHT URL
MNy6nnyHasa ocdepTa /legal/oferta
Monutmka KoHpNOEHLNANBHOCTH /privacy
Cornacue Ha obpaboTky /legal/consent

nepCcoHaJibHbIX OaHHbLIX

Cornacue Ha UCrnoJsib30BaHMe AaHHbIX /legal/profile-consent
JononHnTensHoro npoduns

Cornacume Ha aygmo3anucb MNpenbaBnseTcs Npu BXoae B
Bupoeoceccun BMNOEOKOMHATY

MonnTmnka ncrnonb3oBaHmsa anios /cookies
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