naBHas KOpnandeckuin xab OdepTa

WPUOWYECKUA OBOKYMEHT

[Ty nin4Haa opepma

INonb3osamenbckoe coenawieHue, pe2yaupyroujee OmHOWeHUst Mexcoy
naamepopmoli «Cyms - The Essence» u Ilonb3oeamenem npu
OKA3aHUU UHGOPMAYUOHHO-KOHCYAbMAYUOHHbIX YCay2 —
¢opmupogaHuu nepcoHanuzuposavHbix PDF-Pa36opos u nposedeHuu

gudeoceccull.

Bepcua: 1.0 [enctByet c: 06 ceHTAbpsa 2026

WcnonHutenb: WUN CEMUH Wpun Muxannosud

Kparkoe cozneprkaHue (/111 IpeiBapUTeIbHOT0 03HAKOMJIEHUS])

HOKYMEeHT HUXXe peryanpyeT oTHowweHns mexay Nnatgpopmon «CyThb -
The Essence» n Nonb3oBaTesneMm npm okazaHUM MHPOPMaALLMOHHO-
KOHCYJIbTaUWMOHHbIX YCIIYIr — (POPMUPOBAHNN NEPCOHAIN3UPOBAHHbIX
PDF-Pa36opoB 1 NnpoBeaeHnn BUAEOCECCUIN CO CneynaancTtamm
MnatpopMbl.

KntoyeBbie Te3uchkl (He 3aMeHAIT NoJIHbIM TeKCT CornaweHus):

1. Ycnyru MnatdopMbl HOCAT MHOOPMALIMOHHO-MO3HaBaTEIbHbIN U
KOHCYJIbTaUMOHHbLIN XapakTep. OHU He ABNATCA MegULNHCKOWN,
NCUNXOJIONMYECKON, NCUXoTepaneBTUYECKOW, NCUXMATPUNYECKON,
topuanyeckon, dnHaHCOBON, 0bpa3oBaTes/IbHOM YCNYron, a TakXe

yc/lyramu rafiaHusi, SCHOBMAEHUSA, SKCTPACEHCOPUKU NN UHON
OKKYJ/IbTHOW OeATesIbHOCTH.

2. Pernctpaunsa — Tonbko 4Yepes mecceHmxepsbl (Telegram / BKoHTakTe
/ MAKC). Email npun perncrtpaunm He 3anpalumBaeTcs.




3. MuHuManbHbIM Bo3pacT lNMonb3oBaTens — 18 ner.

4. Kakabin nnaTtHbi PDF-Pa3bop npoxoAnT KOHTPOJIb KayecTBa
NcnonHnTenem nepen OTrpaBKoOW.

5. lobpoBosibHasA rapaHTus Bo3BpaTa 14 aHen (HoTapmaabHO
yaoocTtoBepeHa) — 6e3 06bsACHEHUSA NPUYKMH, NO obpaLleHmnto
Monb3oBaTensd.

6. Bupeoceccunmn: BeL€TCA TONIbKO ayamnmo3annucb U aBToMaTu4eckas
TEeKCTOBaAA TpaHCKpUNuusa. BuaoeonsobparkeHne He 3annucbiBaeTcs n
He coxpaHseTcs.

7. WcnonHuTenb BrpaBe B 0AHOCTOPOHHEM MNopsaKe BHOCUTb
N3MeHeHns B HacToswee CornaweHue B 11060N MOMEHT.
MpooosxeHne ncnonb3oBaHmsa MNnatgopMbl nocne nybnnkauunm
HOBOW pefakuun o3HavyaeT eé€ 6e3yCnoBHbIN akuenT.

8. MpunmeHnmMoe npasBo — Poccuinckas ®epepauynd. NMNoocyaHoOCTb — Mo
MeCTy HaxoxaeHus NicnonHuTtens (c y4éTom npas noTpebutens no
cT. 17 303I10M).

[MonHble ycnoBusa — B pa3aenax Huxe. NpuHuMasa HacToslwee
CornaweHue, Nonb3oBaTesb rnoaTBeEpP>XOa€eT, 4TO NMpPOo4nTas ero
MOJIHOCTbIO N OCO3HAHHO.
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Obwme nono>xeHuns

1.1. HacToawmnn AOKYMeHT aBnseTcsa nybandHom opepTon B COOTBETCTBUM
Cco cTaTbén 437 Npa>kgaHCKoro kogekca Poccmnckon depgepaunn (oanee —
«K P®») n onpenenseT yc/i0BUA NCMNOJIb30BaHUA UHTEPHET-NAAT(OPMbI
«CyTb * The Essence», pacnonoXeHHown no agpecy https://the-essence.ai
(nanee — «lMnaTtdopma»).

1.2. HacTosawee CornalweHne agpecosaHo ntobomy usmyeckomy nmuy,
nocTturwemy 18-netHero Bo3pacTta, obnagatoweMy 0eecrnocobHOCTbIO,
HeobxoauMon oNna NpUHATUA HacTosawero CornaweHnsa (ganee —
«[Monb3oBaTesb», «3aKa34yunk»).

1.3. UcnonHuTenem no HacTtodwemy CornawieHuio aBnaeTcs:


https://staging.the-essence.ai/

HAUMEHOBAHWE NHaoneBmayanbHbIn
npegnpuHumaTesnb CEMUH
KOpun Munxannosmy

NHH 731305364806
OrPHUM 322730000043263
OPUANYECKUIA ALOPEC 427765, Poccus,

Pecnybnunka YamypTckas,
MO>XFMHCKWUI p-H, 4.
Bonbwasa Ciora, yn.
MNyxxosas, a. 11

BAHKOBCKWUE PEKBU3UTSI MNpenocTaBAsSOTCS
KOHTpPareHTy no 3anpocy
yepes legal@the-

essence.ai
EMAIL Ans ObUWWX BONPOCOB support@the-essence.ai
EMAIL ONnA WPUOWMYECKUX BOMPOCOB W OBPABOTKW N[ legal@the-essence.ai
TENE®OH +7 (927) 817-93-09
CUCTEMA HANOTOOBJIOXEHUA YCH «Joxonbl», 6e3 HOC

(n. 2 cT. 346.11 HK PO®)

([lanee — «McnonHumenb», «Ilnamgopma», «Onepamop», «Mbl».)

1.4. AkuenT HacToswero CornaweHns. NosHbiIM 1 6e30roBOPOYHbLIM
akuenToM (NpuHATMEM) HacTosawero CorsaweHnsa B COOTBETCTBUN CO
CTaTbén 438 NK PO asnsatoTca cneayouwme aenctena Nonb3oBaTtens, noboe
N3 KOTOPbIX CHNTAETCs A0CTaTOYHbIM:

* a) NpocCTaB/lIeHNEe OTMETKU B hopMe perncTpaumnm HanpoTmnB TeKCTa «4
Aato cornacme Ha 06paboTKy nepcoHaNbHbIX aHHbLIX U MPUHUMALO
ycnosus MybnmyHom oepTbi»;


mailto:legal@the-essence.ai
mailto:legal@the-essence.ai
mailto:support@the-essence.ai
mailto:legal@the-essence.ai

e 6) Ha)KaTMe KHOMKN «3aperncTpnupoBaThCa» C NOSACHEHNEM «Ha)xnmas
KHOMKY, Bbl NpuHMMaeTe Myb6an4yHyto ohepTy»;

e B) onnaTa nobon Ycnyrn Mnatdopmbl;

* ') NpOOOJ/HKEeHne Ncnosb3oBaHua MNnatgopMbl Nnocse nydaMKaLmm HOBOW
pefakunm Hactosuwero CornaweHuns (KOHKIIOAEHTHOE AEeNCTBME).

1.5. K oTHoweHunam CTOpoH npuMeHsaeTca pefakuma CornalleHus,
ANencTBoBaBLUas Ha MOMEHT nocsieaHero akuenTa MNonb3oBaTens. MNpu Bxoge
Monb3oBaTens B JINYHbLIN KabuHeT nocne nybankaumm HOBOM pefakunm —
Monb3oBaTenio NpeabABAAETCA aKTyaslbHasa pefakums g 03HaKOMJIEHUA U

noaTBepPXOeHNA aKLEeNnTa.

1.6. Ncnonb3oBaHwue MnaTtdopmbl 63 NnpnHATNA HacTosAwero CornaweHns
He pgonyckaeTcs. NnaTdopMa BNpaBe TEXHNYECKN OrpaHUYnTb A0CTYnM
Nonb3oBaTens, He NoATBepAMBLUErO0 03HAaKOMJIEHME C aKTyaJlbHON
pefakumnen.

1.7. HacTtoswee CornaweHne Hepa3pbliBHO CBA3aHO CO C/ieyOLWMMmn
OOKYMEeHTaMu:

e MonuTukKa KoHpuaeHumanbHOCTK (/privacy);
e Cornacme Ha 0bpaboTKy nepcoHasbHbIX AaHHbIX (/legal/consent);

e Cornacme Ha UCNosib3oBaHMe AaHHbIX JONONHUTENbHOro Npocdunns
(/legal/profile-consent);

e Cornacme Ha aygunosanucb Bngeoceccum (NnpenbasnseTcsa npm Bxone B
BUAEOKOMHATY);

e lMonutuka Bo3BpaToB. (/legal/refund);

MonnTuka ncnonb3soBaHusa dannos Cookie (/cookies).

Mpwn NnpoTuBopeynmn Hactosuwero CornaweHuns ¢ NtobbiM CBSI3aHHbIM
NOKYMEHTOM B YaCTW npeaMeTa Takoro AoKyMeHTa — NpUopuTeT umeeT

CBSI3@aHHbIN OOKYMEHT.
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TepMUHbI N onpepeneHns



TEPMUH

Mnatgopma

Pa36bop / PDF-Pa3bop

Mopapo4Hbin Pa3bop

Bupeoceccus

Ycnyrn

Mpodunb

MpodusbHbIEe faHHblIE

OcHOBHOW Npodub

ONMPERENEHNE

NHTepHeT-cepBuc «CyTb - The
Essence», 0OCTYNHbIM NO agpecy
https://the-essence.ai, Bkno4as Beb-
CaWT, MNYHbIN KabuHeT, 60TOB B
MeCCeHO)Xepax U CBSAI3aHHble
CepBUCHI.

MepCcoHann3npoBaHHbLIN LINPOBOWA
OOKYMeHT B oopMmaTe PDF,
GopmMmupyemMbin MNnaTdopmon Ha
OCHOBaHUW MPOoPUAbLHBLIX OAaHHbIX.

becnnaTHbIN 4EMOHCTPALMOHHbIN
Pa3bop; He ABnseTCA BO3Me34HOMN
ycnyronm (cm. n. 3.5).

NHaonBuayanbHasa OHNaWH-
KOHCYbTauMa NPOA0JIKUTESIbHOCTbIO
60 MUHYT, NpoBOAUMaSA
Cneuwnannctom Mnatdopmel.

COBOKYMHOCTb YCNYr, OKa3blBaeMblIX
NcnonHuTenem no Hactoswemy
CornaweHwuto.

CoBOKYMHOCTb MpohnsibHbIX OaHHbIX
O4HOro PM3nYecKoro aunua.

VMA, paTa poxaeHus, spemMs
poXXOoeHunsa (ecnm n3BecTtHo), MecTo
poXxOeHusa (ropod U KOopAWHaTHI),
noJn.

Mpognnb camoro MNonb3oBaTtens.



TEPMWH

HdononHnTeNbHbIN NPopUIIb

JINYHbIN KabuHeT

Kowenék

OcHoBHoOW H6anaHc Kowenbka

BOoHyCHbIN BanaHc KowenbKa

MecceHoxep

boT

KaTanor

3aKas3

KoMnieKcHbIN 3aKa3s

Npomokong

ONMPERENEHNE

Mpochunb TpeTbero nnua, Co34aHHbIN
Monb3oBaTenemM onsa uenen
dopmMmnpoBaHma Pasbopa B OTHOLLIEHUN
TakKoro smua.

MepcoHanbHbIM pa3gen Nonb3oBaTens
Ha lNnaTtdopme.

BHYTpeHHU aBaHCOBbLIN CYET
Monb3oBaTens.

CpeacTsa lNMonb3oBaTens; nognexat
BbIBOAY.

Cpencrtea, Ha4YUCNEHHbIE
MnaTtdopmMon; He noanexxaT BbiIBOOY U
BO3BpaTYy.

Telegram, BKoHTakTe nnn MAKC.

MporpaMMHbIN akKayHT MnaTtdopMbl B
MecceHoxepe.

Pazgen lNnatdopmMbl C nepevyHeM
Ycnyr n CTouMocCTbio.

HamepeHune MNonb3oBaTensd
npuobpecTtn Ycnyrn,
noaATBepP>XAEHHOE OMaaTomn.

3aka3s, cogepxawmm PDF-Pa3bop n
Bupeoceccuto co CKUAKOM Ha
Bupaeoceccuto.

Kopa, pawowmin npaBo Ha CKNAKY. He
CYMMUPYETCSH C UHLIMU CKNOKaMW.



TEPMUH

Cneuwvanuct NnaTtpopmbl

KOHTpOJIb KayecTBa

TexHn4yeckas ownbka

MoMeHT Ha4Yana reHepauuu

MomeHT gocTtaBku Pa3zbopa

Obe3nn4yeHHble acTpoOHOMUYECKMe
NaHHble

ONMPERENEHNE

du3nyeckoe Nunuo (camolaHaToe Nan
WM), npusnevyéHHoe NicrnonHnTenem
Mo rpa>kgaHCKo-rNpaBoBOMY O,0M0OBOpPY.
He paboTHuK MNnaTdopmbl.
OTBeTCTBEHHOCTb Mnepen
Monb3oBaTenemMm — McnonHUTENb.

Mposepka PDF-Pa3bopa
NcnonHnTenem Ha TeEXHUYECKne
ownbkn nepen oTNpaBKOM.

C6on NnatgopMmbl, NpuBeaALLINNA K:
HEBO3MOXXHOCTN OTKPbITb hain,
NyCcTOMY OOKYMEHTY, HeYNTaeMbIM
CUMBOJ1aM, NYCTbIM CTPaHMLaM,
apTedakTam oTobparkeHns, HEMOJIHON
reHepaumn. CybbekTnsHoe
HEeCoOTBETCTBME OXKULAAHUAM — He
aBnseTca TeXHNYeCcKom ownbKon.

MomeHT Ha)xaTuga lNonb3oBaTesnem
KHoNKn «CopMmpoBaTb» n
noaATBepPXAEHNS CUCTEMOW HavYana
obpaboTku.

MomeHT oTnpaBkn rotosoro PDF B

MecceHp)xep nnbo pasmelleHns B

JInyHoM KabnHeTe — 4TO HacTynuT
paHee.

TexHn4yeckuin Habop AaHHbIX
(koopanHaTbl HebECHbIX Ten Ha
MOMEHT POXXAEHUA), PaCCHUTAHHbIN
NMPOrpaMMHbIM ABUXKKOM MnaTdopmbl;
HEe COAEepPXUT NPAMbIX
naoeHTndmMKaTopoB cybbekTa.
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[MpepmeT CornalleHus
3.1. UcnonHuTenb 0b65a3yeTca no 3aka3sy lNMosb3oBaTensa okasbiBaTb
NH(POPMALMOHHO-KOHCYIbTaLMOHHbIE YCyrn B 0671aCcT caMOnoO3HaHNA n

JINYHOCTHOr 0 pa3BuTuA, a NNosib3oBaTeslb — NPUHUMATL N OMJla4nBaThb 3TU
Ycnyru.

3.2. lNMepeyeHb Ycnyr:

YCINYTA OMUCAHUE

dopmupoBaHmne PDF-Pasbopa MepcoHann3npoBaHHbLIN LNGPOBON
OOKYMEHT Ha ocHoBe [podniibHbIX
OaHHbIX

NpoBeneHne Bugeoceccnum 60-MNHYTHasA OHJIANH-KOHCYIbTauUns
co Cneumnannctom MNnatdopmbl

OYHKUMNOHANBLHOCTb JIN4YHOro McTopunsa 3aka3os, CKaynBaHume

kabuHeTa Pa3bopos, 6poHnpoBaHme
Bupeoceccnn

DyHKLNOHaNbHOCTL KollesnbKa ABaHCOBbIN CYET

[ocTaBKa pe3ynbTaToB 4Yepes Telegram / BKoHTakTe / MAKC

MecceHpxepbl

NHble dyHKUnn MNnaThopmbl Mo peweHunto NcnonHnTens

3.3. MNepeyeHb Pa3zbopos, onucaHmne, CoCcTas, MPOAOIKNUTENBbHOCTb U
CTOMMOCTb pa3MeLlleHbl B KaTanore. IcnonHUTenb BNpaBe U3MEHSATb
KaTanor B 04HOCTOPOHHEM nopsake 6e3 npefBapuTebHOroO yBe4OMJIEHMS.
N3MeHeHne CTOMMOCTU He 3aTparnBaeT y)xe orsilayeHHble 3aKasbl.

3.4. MNepen nokynkon MNMosnb3oBaTeslb MOXXET 03HaKOMUTLCA C
AEeMOHCTPaUVOHHBLIM Moagapo4vHbiM Pa3zbopom. CoBepluas NOKymMKy,
Nonb3oBaTesib NOATBEPXAAET COOTBETCTBME CBOUX OXXUAAHUNA YBUOEHHOMY
npumepy.



3.5. MNogapoyHbIn (becnnaTHbIN) Pa3bop npeaocTaBasaeTCcs B peKJaMHO-
AEMOHCTpPaLUMOHHbIX Luenax. Nogapo4vHbin Pasbop:

He ABNSeTCA BO3Me34HOW yCJyron rno cMbeicny rnasbl 39 MK PO;

* He nopoXpaet npasa TpeboBaTb BO3BpaTa CTOMMOCTU (onsaTa
OTCYTCTBYET);

° He noanexurt 06HBaTeﬂbHOMy KOHTpPOJ110 Ka4yecCTBa;

* He noanagaet nofg gencreue 14-gHEBHOW rapaHTUK BO3BpaTa U YCJI0BUN
BO3BpaTa pa3gena 9;

* MpenocTaB/AeTCA «KaK eCTb» (as is);

* MOXeT bbITb nperaméH, orpaHmn4yeH nian N3MeHEH VcnonHnTenem B
OOHOCTOPOHHEM MopAnKeE.

3.6. KoprnopaTuBHbIN Npodusb KaHonpgaTta — otaenbHbln BUA Pasbopa ons
Lenen npodeccmoHanbHom geatenbHocTu MNMonb3oBaTtena (nogbop
nepcoHana, KopnopaTUBHOE KOHCYbTUpOoBaHMe). Nonb3oBaTenb ob6a3aH
NoNy4YnTb OT CybbekTa (KaHamApaTa) cornacue Ha obpaboTky ero
nepCoHasIbHbIX OaHHbIX B MMCbMEHHOW (hbopMe U XpaHUTb Takoe cornacme 5
neT C MOMeHTa 3aka3a. MicnosiHuTeNlb BNpase 3anpoCuUTb KOMUIKO Corslacus
NPV NOCTYMNAEeHNN Xanobbl OT cybbekTa.
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XapakTep Ycnyr, MeTonosiorna nu onckienmepsol

4.1. NHpOPpMaLMOHHO-KOHCYIbTAaUMOHHbIA XapaKkTep

Ycnyru NnatgopmMbl HOCAT UCKHOYNTESIbHO MHPOPMALLMOHHO-
KOHCY/IbTaLUMOHHbIN 1 MO3HaBaTesIbHbINM XapaKTep 1 npenctasnasatoT cobon
aBTOPCKYIO MHTepnpeTauunto gaHHbIX Monb3oBaTens C NpUMeHeHUeM
NPOrpaMMHbIX CEPBMCOB aBTOMATU3NPOBaHHOM 06paboTKM AaHHbIX U (B
cny4dae Bunpeoceccun) c ydactmnem CneumnanucTta NnaTtgopmel.

4.2. 410 Ycnyru kKaTeropudeckn HE asnaioTcs

Ycnyru NnatgopMbl HE ABAAIOTCA U HE MOTryT ObiTb MCTOJIKOBaHbI KakK:



°* MegWLWHCKaa KOHCY/bTauus, AMarHo3 nan nHas MeguLmHCcKas noMolLlb B
CMbICse CT. 2, 19 ®epgepanbHOro 3akoHa ot 21.11.2011 Ne 323-93 «06
OCHOBaX OXpaHbl 340POBbLA rpa)kaaH B Poccunckonm depepaynmn»;

* NCUXONornyeckas, NncmxortepaneBTUYeCKas UaM NcuxmaTpmyeckas
MOMOLLLb B CMbICJIEe NPOdEeCCUOHaNbHOW MEeANLMHCKON NPaKTUKN;

* obpa3oBaTenbHada ycayra B cMbicsie PenepasibHOro 3akoHa ot 29.12.2012
Ne 273-®3 «06 obpasoBaHum B Poccunckom denepaumnmns;

° ropnagndeckKad KOHCybTauWn4,
° CbI/IHaHCOBaFI, MHBECTNLMNOHHAA WM HaJloroBasd pekoMeHauund,

e YCNYrn raflaHns, SCHOBUAEHMNSA, SKCTPACEHCOPUKN, MArnun, OKKYJIbTHOW
NN NHOW OesATesIbHOCTU, OCHOBAHHOW Ha CBEPXbeCTeCTBEHHbIX
cnocobHocTax (MnaTgopMa He yTBep)KAaeT Hannyme y icnonHuTensa nan
CneuwnanucTos MNnatdopMbl KakKnx-nnbo cBepXxbeCTeCTBEHHbIX
CrMocobHOCTEN; METOO0JI0MMA ONNPAETCA NCKJTIIDYNTENIbHO Ha
TUMNOJNIOrNYECKY0 MHTepnpeTaunto 1 aBTOMaTU3NPOBaHHYO 0bpaboTKy
NAHHbIX);

°* PYyKOBOACTBO K NEencTButo B BOMpoCax 300p0OBbA, B6e3onacHoCTH,
PMHAHCOB, BOCMUTAHUSA UM MPUHATUSA 3HAYUMbIX XXU3HEHHbIX pemean7|;

* Hay4YHO AOKa3aHHOe uau BepuuumpyemMoe 3akstoyeHune.

Monb3oBaTenb, MeLWmnn NoTpebHOCTb B NpodheCcCnoHasibHON MeaANLNHCKOR,
NCUXOJIOrMYECKOW, OPNONYECKON Uan (hMHaAHCOBOM nomoLumn, obasaH
obpalwaTbCa K IMLEH3NPOBAHHLIM CneunaancTaM CoOoOTBETCTBYHOLLEro
npoduns.

4.2.1-bis. Ha3Ha4eHune Pa3bopoB n Bugeoceccmm — CTUMynnpoBaHmne
camopedsieKkCumn, CaMomno3HaHNs U 0CO3HAHHOCTKM Mosb3oBaTens.
Copep)xaHue Ycnyr cnefyeTt paccMaTpmMBaTb Kak NULLY ANS pa3MblLLUIEHUN,
a HE KaK ONPEeKTUBHbIE PEKOMEHOAUNN K KOHKPETHbLIM AencTBUAM. Hnkakoe
nonoxxeHne Pa3bopa nnm BbickasbiBaHMe Crieunanncta B xoae Bngeoceccum
He OO0JI)KHO MHTEePNpPeTUpPOBaTbCA KaK MeAULNHCKOE, MCUXOJIOrn4YecKoe,
topuanyeckoe nnam puHaHcoBoe npepnucaHue. PeweHns o cobCTBEHHbIX
AENCTBUAX, OTHOLEHUAX, 340p0Bbe, PUHAHCAX N NHbBIX 3HAYNMBbIX
YKN3HEHHbIX 06cToATEeNbCTBaX Mosib30BaTeNb NPUHMMAET CaMOCTOATENIbHO
— Ha OCHOBaHWUN cCOBCTBEHHON BOJIN, OLLEHKWN PUCKOB N NMpn HeobXoanMoCTu
npogecCcCnoHasbHOM KOHCYIbTaLMW JINLEH3MPOBAHHOIO cneunanncTa.



4.3. NpnMmeHeHne NporpaMmMHbIX CEPBUCOB aBTOMATU3NPOBAHHOW
obpaboTkun

4.3.1. Copep>xaHue Pa3bopos popMupyeTCs C MpMMEeHEHNEM NPOrpaMMHbIX
CepBMCOB aBTOMaTU3MPOBaHHOM 06paboTKM AaHHbIX. Nonb30BaTeNb
OCO3HAET N NPUHNMAET:

* MporpamMMHbie cepBUCLI MOTYT (POPMMNPOBATb HETOYHbIE, HEMOJIHbIE,
npoTmBoOpevnBbIE NJTN owmnboYyHble HhOopPMYINPOBKN;

e pe3ynbTaTbl HE FrapaHTUPYOT 06 BEKTUBHOCTU, MNOSHOTLI UK
LOCTOBEPHOCTY;

* OOHU N Te )K€ BXOAHble AaHHble MOryT MPUBOANTL K PAa3JINYHbIM
pe3synbTaTam;

* NcnonHutenb He HEeCET OTBETCTBEHHOCTN 3a KOHKPETHbIe BbiBOAbI
aBTOMATM3MPOBaHHON 06paboTKu.

4.3.2. "cnonHmnTenb NpoBoanT KOHTPOJIb KavyeCTBa Ka>K4oro rnjaaTHoro
Pasbopa, ogHaKo He rapaHTupyeT 6e30WmnboYHOCTN coaepKaHus.

4.3.3. Nonb3oBaTenb 0643aH CaMOCTOSATENIbHO OLEHUBATb Coaep)XaHue
Pasbopa. icnosb3oBaHme MHGOPMaLUN — NCKIKYUTENBHO Ha PUCK
Monb3oBaTens.

4.3.4. CxoncTBo coaepxaHus Pa3bopoB pa3Hbix MNMonb3oBaTenen npu
CXOAHbIX BXOAHbIX AaHHbIX 06ycsioBaeHO ocobeHHOCTAMM paboThbl
NPOrpaMMHbIX CEPBUCOB U He ABJIAETCA OCHOBaHMEM 014 MPeTeH3uN,
TpeboBaHMM BO3BpaTa MUK BO3MeLleHUS YObITKOB.

4.4. Nepepada 0b6e3MYEHHbIX aCTPOHOMUYECKMX OaHHbIX

4.4.1. Ona reHepaunn coaep>xaHmsa Pasbopa MNnaTtdopma nepenaér vyepes
3alMLLEHHbIE NpOorpaMMHble MHTepdencol obesnnyeHHbI Habop
aCTPOHOMUYECKUX OaHHbIX (KoopAnHaTbl HEBECHbLIX TeNn Ha MOMEHT

POXXOEHNSA), PAaCCYNTAHHbIA NPOrPaMMHbIM ABUXXKOM NnaTgopMbl.

4.4.2. B cocTaB nepenaBaeMoro 3arnpoca He BXoOAT npsaMblie
naoeHTngukaTopbl Nonb3osartens: M4, paMmnnunsa, oT4ecTBo, HOMep
TenedoHa, email, noeHTUUKATOPbI aKKayHTa B MeCCeHaXXepax, UHble
KOHTaKTHble NAU naeHTudnumnpytowme gaHHble.



4.4.3. CTOPOHbI MPU3HAIOT, 4TO NepefaBaeMblil TEXHUYECKUN Habop faHHbIX,
JINLWEHHBIN NPAMbIX MAEHTU(PUKATOPOB N KOHTAKTHbLIX AAHHbIX
Monb3oBaTens, obnagaet B 0bopoTe cBONCTBaMU 0be3/IM4eHHOoN
MHGOPMaLUK, NOCKOJSIbKY Be3 AOMONMHUTENbHbIX CBEAEHUN (KOTopble
MnatdopMon He NepenarTCsa) He NO3BONAET UAEHTUpUUMNpPoBaTb
KOHKpEeTHOoro cybbekTa. Ha yKa3saHHble OTHOLEHNSA pacnpoCcTpaHAeTCs
NyHKT 1 cTtaTbn 1 ®epnepasibHOro 3akoHa ot 27.07.2006 Ne 152-®3 «O
NnepCoHaNbHbIX AaHHbIX>» (3aKOH He NpuMeHseTcsa K obpaboTke
06e31nYEeHHbIX NePCOHaNIbHbIX AaHHbIX).

4.4.4. MNMepenaya ob6e3MYEHHbIX aCTPOHOMNYECKNX AAHHbIX HE ABJIAETCSA
nepefadyen NepcoHasbHbIX AaHHbIX U He TpebyeT oTAeNbHOro corsiacus
cybbekTa nepCcoHasibHbIX AaHHbIX.

4.4.5. NMepBuyHbIN cbop, XxpaHeHne n 0bpaboTKa NepCcoHaNIbHbIX AaHHbIX
MNonb3oBaTens (UMA, KOHTaKTHble AaHHble, NAEHTUMUKATOPbI)
OCYLLECTBJIAITCA Ha CcepBepax, PacnoylIoXKeHHbIX Ha TeppuTopun Poccnmnckom
depepaunn.

4.5. OTBEeTCTBEHHOCTb 3a pelleHuna lNosb3oBaTensd

NcnonHnTenb He HECET OTBETCTBEHHOCTU 3a PeLleHns, 4eNCTBMNSA NN
be3nencrteune MNMonb3oBaTeNsd, OCHOBaHHbIE Ha coaep>XaHun Pasbopos n/mnu
Bupeoceccuin. Bcsa oTBETCTBEHHOCTb 3@ MHTEpNpeTaunto n NpumMmeHeHne
coaepxaHus YCnyr nexxnt UCKA4YnTenbHO Ha Nonb3oBaTesne.

4.6. MeToposiornyeckass ocHoBa

4.6.1. MeToposiorusa NnatgopMbl ONMpPaeTCs Ha NMHTeprnpeTaumnto
apxXeTUnn4ecKmnx naTTepHoOB B COYETAaHNN C aCTPOHOMUNYECKUMN
KoopAnHaTaMum HebeCHbIX TeN, pacCYNTaHHbIMKU MO 3cheMepupam, C
NPMMEeHEeHneM NPorpaMMHbIX CEPBUCOB aBTOMaTU3NPOBAHHON FreHepaummn
TeKCTa.

4.6.2. CBA3b MeXOy aCTPOHOMUYECKMMUN KOHUrypaumnsamm mn
NCUNXOJIONNMYECKNMU XapaKTepPUCTUKAMUN ABAETCS rMNoTes30M, He
NOATBEPXKOEHHOM CTPOrMM Hay4YHbIM MeToAoM. lNonb3oBaTes b NPpUHUMaET
3TO KaK yCJIoBMe NCMosib3oBaHuA MNnaTdopmel.



4.6.3. Pe3ynbTaTbl aBTOMaTU3MPOBaHHON 06paboTkM NnpefHa3Ha4YeHbl ANs
Cy6BbEKTUBHOWN pednekcnn, a He Ot 06 beKTUBHON OLEHKN JINYHOCTM.

4.7. ObazaTenbcTBa icnonHuTens

B nponosnHeHme K nHbiM 0bs3aTenbCcTBaM, ABHO YKa3aHHbIM B HaCTOALLEM

CornaweHuun, UcnonHntenb o0bsa3yeTcs:

e a) obecne4ymBaTb AOCTYMHOCTb NnaThopMbl He MeHee 95% BpeMeHun B
TeyeHune KaJleH4AapHOro Mecsua, 3a UCKJIlDYeHUeM MJIaHOoBbIX

TexHn4yecknx paboT (o KoTopbix MNonb30BaTENN YBEOOMAAIOTCSA 3apaHee) u

0b6CcTOATENLCTB HENPEo 40 IMMON CUbl (pa3nen 16);

e 0) oTBevyaTb Ha obpalleHnsa MNMonb3oBaTenen B Te4eHne 24 4acos B
paboyne gHM 1 3 paboynx gHeN Ha CywleCTBEHHbIE 3anpocChl;

* B) NpoBoANTb KOHTPOJIb KayecTBa Kaxaoro nnatHoro PDF-Pa3bopa nepen

oTnpaskown MNMonb3osaTento (nN. 8.2);

* ) obecneymBaTb TEXHNYECKYIO 3aLLMNTY NEPCOHaNbHbIX OAaHHbIX
Monb3oBaTens B COOTBETCTBUU C [MONNTUKON KOHDUAEHUMNANBHOCTHY;

e 1) obecnevymBaTb TeXHNYECKYHO BO3SMOXHOCTb BOCCTaHOBJIEHUA

yaanéHHoro no ownbke MNMnatgopmbl akkayHTa B TedeHune 30 (TpuauaTn)

KaNeHOapHbIX OHEN C MOMEHTa TakKoro yaasieHus;

* @) paccMaTpuBaTb NPETEH3MN B CPOKU, YCTaAaHOBJIEHHbIE pa3gesiom 17.
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Pernctpauunda n asTopusaums

5.1. Cnocobbl aBTOpPU3aLUN

5.1.1. ABTOpuM3aumnda oCyLLeCTBNAETCA UCK/IIOYNTENIbHO Yepes O4NH U3
nopaepxmsaemblx MecceHa )kepos:

KAHAIJ TEXHONOTINA

Telegram Telegram Login Widget + boT
MNnaTopmbl



KAHAIJ TEXHONOTINA

BKoHTakTe VK ID

MAKC MAKC ID

5.1.2. NHble cnocobbl peructpaumm (email, SMS, nornH-naponb) He
npeaycMoOTpPEHbI.

5.2. Homep TenepoHa

5.2.1. Homep TenegoHa — oba3aTenbHbI naeHTUdUKaTop. Nonyvyaercs oT
npoBangepa aBTopmsaunm B BepnpnLMpoOBaHHOM BUOE; BPYYHYIO
Monb3oBaTeneM He BBOAUTCA.

5.2.2. icnonb3oBaHue nnaTHbIX Ycnyr 6e3 sepudnymnpoBaHHOro HoMmepa
HEBO3MOXXHO.

5.2.3. TenedoH ncnonb3lyeTtca Ansa:

* CBfI3blBaHNSA aKKayHTOB Mpu Bxoae 4Yepes pa3Hblie MecceHaKepbl;

* nepepnaynm Robokassa onsa popMmmpoBaHmnsa uckanbHOro 4eka (®3-54).

5.2.4. SMS n 3BoHKMK lMnaTdopmMma He oTnpaBasfeT.

5.3. ObsA3aTenbHaa noannmcka Ha bota

5.3.1. ng ncnonb3oBaHusa MNnatdopmbl NMonb3oBaTenb A0/KEH ObITb
noanucaH Ha boTa xoTHa 6bl B 0o4HOM MecceHaxepe.

5.3.2. [pn oTCYyTCTBUU NOLMNCKN AOCTYN OrpaHn4YnBaeTCcsa 0O eé
BOCCTaHOBJIEHUS.

5.4. CBa3bIBaHNE aKKAayHTOB

5.4.1. AKKayHTbIl, CO3[laHHble Yepe3 pa3Hble MecceHaXepbl, 06beANHAITCS
npwv cosnageHnn sepnpuumnpoBaHHOro TesnegoHa.

5.5. OHBOPAVHI N 0OCTOBEPHOCTb AAHHbIX



5.5.1. MNpwn nepBon aBTopn3saumnm lNosb3oBaTesib 3aroJSIHAET aHKETY: UMS;
NoJsi; gata PoOXXAEHUS; BpeMsa poXXAeHUA (eCnm N3BeCTHO); MeCTO POXKAEHMUS.

5.5.2. Nonb3oBaTesib HECET MNOJIHYIO OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb
MpodunbHbIX gaHHbIX. [1py yCTaHOBAEHUN (haKTa NpenocTaB/eHuns
3aBeJO0MO He[oCTOBepHbIX [pounibHbIX faHHbIX cnonHUTeNb Bnpase:
OTKa3aTb B BO3BpaTe cTommocTu Pa3zbopa B paMkax 14-AHEBHOW rapaHTuu
(pa3men 9.2); 3a6510KMpoBaTb akKKayHT MO OCHOBaHMAM N. 14.6; yoepXaTb
CTOMMOCTb OMnJila4eHHbIX, HO HEe OKa3aHHbIX YCnyr.

5.5.3. 1o MoMmeHTa Ha4asia reHepaumnn lNMonb3oBaTesnio NpenocTaBnaseTcd 2
(oBe) NoNbITKM UCNpPaBuUTb AaHHble. [pn ncyepnaHum — obpawieHune B
noanepxky.

5.6. Bo3pacTHOe orpaHun4yeHune

5.6.1. lNnaTtdopma npegHasHayeHa NCKKYUTENbHO A8 NnL, 4OCTUrwmnx 18
nerT.

5.6.2. lNpun obHapyxeHnn HecoBepLUeHHONETUA akKayHT 6ioknpyeTca 6es
npefBapuTeNbHOro yBe4OMIEHUS; MepCoOHallbHble AaHHbIE YAANATCA.
CTOMMOCTb OrnJla4eHHbIX, HO He OKa3aHHbIX YCyr Bo3BpalwlaeTcs
Monb3oBaTeNO UK €ro 3aKOHHOMY NpencTaBuUTeNto B nopagke pasgena 9.
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[Mpodunnn TpeTbux nuy, (JononHNTeNbHbIE
npocowan)

6.1. Obwme nonoxxeHns
6.1.1. Nonb3oBaTesib BNpase co3fnaBsaTb JJonosiHUTENbHbIE NpodUInN ONA
dopmmnpoBaHmna Pa3bopoB B OTHOLIEHNN TPETbUX KL,

6.1.2. MakCMMasnbHOe KONn4ecTBo [onoaHuUTeNbHbIX Npodunien — 50.

6.1.3. 3anpewaeTcs NCNosb3oBaHNe AaHHbIX NYOANYHbIX, N3BECTHbIX JINL U
NHbIX TPEeTbUX UL, He AaBwmnx MNMonb3oBaTento NpeaBapuTesIbHOro coraacms
Ha NCNOJIb30BaHMe UX AaHHbIX Ans opMupoBaHmnsa Pasbopa (BHe



3aBUCMMOCTW OT TOrO, ABJISIOTCS NI Takne AaHHble 06len0CTYMHbIMN).
MnaTdopma BrpaBe oTKasaTb B hopMmpoBaHun Pazbopa npm 060CHOBAHHbIX
NOZ03PEHUAX, YTO AaHHble [JOMNONHUTENBHOro NPOMUIA OTHOCATCH K
ny6MYHOMY NN U3BECTHOMY NnLy.

6.2. OTBeTCTBEHHOCTb [loNb30oBaTeNns 3a AaHHble TPETbUX NNL,

6.2.1. Co3paBad [LonosiHUTENbHbIN Npodunb, Nonb3oBaTeslb rapaHTUPYET U
noaTBep>XXJaeT, YTo:

* a) Noayymn npenBapuTesibHOe corjacme B MMCbMEHHOW UN paBHON en
dopme cybbekTa LoNoNHNTENBHOrO NPoUaa Ha Nepenady ero
nepCcoHaNbHbIX AaHHbIX iIcnonHUTento n Ha popMuposaHmne Pasbopa ¢
MCNOJIb30BAaHMEM 3TUX OaHHbIX;

* 6) XpaHUT OOKYMEHTaiIbHOE NMOATBEP)XXAEHME COracnsa B Te4yeHune 5
(naTwn) net n obga3yeTca NpefoCTaBUTb ero NICMonaHUTENo No nepesomMy
TpeboBaHMIO;

* B) €C/QIN OaHHble HecoBepLlueHHosieTHero — lNosb3oBaTesb ABMAETCA ero
3aKOHHbLIM MNnpengctaBuTesniemM nmbo ﬂeﬁCTByeT C MMCbMEHHOIo corjacms
TaKOBOr o,

°r) npenocTtaB/ieHHble OaHHblIE OOCTOBEPHbLI N aKTyaJlbHbl,

e 1) OAaHHble HE OTHOCATCA K Ny6/AM4YHOMY, N3BECTHOMY UM 0BLLLIECTBEHHO
3HAYMMOMY LY, NCNOJIb30BaHME OaHHbIX KOTOPOro 3anpewieHo n. 6.1.3.

6.2.2. icmonHUTeNb He NpoBepsAeT Han4mne cornacug TpeTbux Iy n He
HEeCET OTBETCTBEHHOCTW 3a HeMpaBoOMepHYto nepenayvy MNMonb3oBaTenem
OaHHbIX. BCcA 0TBETCTBEHHOCTbL JIeXXUT Ha lNonb3oBaTene.

6.2.3. Perpecc Kk lNonb3osaTento. Npn npegbvasieHnn NcnonHuTtento
npeTeH3nn, TpeboBaHUN, WITPAgOB OT TPETLENO AMNLA WIN FOCYyAaPCTBEHHbIX
OpraHoB B CBA3U C HenpaBoMepHON nepenaven Nosb3oBaTeNneM LaHHbIX —
Monb3oBaTesb Bo3MellaeT cnonHUTeNto BCce pacxoabl (BKYasa wrpadbl,
cynebHble n3gep>XKun, pacxodbl Ha OPUANYECKYIO MOMOLLb).

6.2.4. Mpu nocTynseHnn obpalleHns oT TPETbEro JinLa 0 HENPaBOMEPHOCTH
06paboTKM ero AaHHbIX icnonHUTENb NpekpallaeT 0bpaboTky v yaoanseTt
naHHble. MNpy yCTaHOBIEHUM 3aBeA0MON HeJ0HPOCOBECTHOCTM
Monb3oBaTensa (3Han 06 OTCYTCTBUM COrNacus Uan NpeaocTaBu



HeloCTOBEpPHbIe CBEAEHNS O ero Haanyum) NcnonHnTens BNpaBe 0TKa3aTb
MNonb30BaTesto B BO3BpaTe cToMMocTu Pa3bopa ¢ yaep)xaHneM noHeCEHHbIX
pacxonos.

6.2.5. NpaBo Nnepefa4yn KOHTAKTHbIX AaHHbIX MPU NMPeTeH3nax TpeTbero
nnua. B cnyvae noctynneHnsa K UcnonHuTento o60CHOBaHHOW MPeTeH3nn Uau
»anobbl 0T cybbekTa JononHuTenbHOro npodunnsa nmbo ero 3aKOHHOro
npencrtasutTens, NMM6o ynosIHOMOYEHHOr0 roCyjapCTBEHHOro0 opraHa B CBA3NU
C HenpaBoMepHoW nepepayen MNMonb3oBaTeneM AaHHbIX TaKOro TpeTbero
nvua — UcnonHuTenb BripaBe nepefaThb 3asaBUTENIO (TpeTbemy ningy, ero
npencTaBUTeNto, rocyaapCTBEHHOMY OpraHy) nMmerwmecs y NicnonHntens
KOHTaKTHble gaHHble Monb3oBaTens, co3gaswero JonoaHUTE bHbIN
npocduib (MMA, NOEHTUPUKATOP akKkayHTa B MecceHa)xkepe, HoMep
TenedoHa) — B LeNsax COAeNCTBUA 3alLnTe nNpaB TPeTbero amua v
YCTAHOB/IEHNSA CBA3U MeXXAYy CTOpOHaMU 415 yperyampoBaHMsa BOnpoca.
YKa3aHHaa nepepada ocywectsnsgeTcs 6e3 HeobxognMocTn nonyvyeHuns
oTAeNbHOro cornacusa NMonb3oBatensd — HaAaCTOAWMN NMYHKT ABASAETCA TaKNUM
cornacuem lonb3oBaTend.

6.2.6. YCNOBMA UCMOJIb30BaHUA OaHHbIX JONOAHUTEIbHOro npounnsg
AeTaNlbHO ONncaHbl B OTAE/IbHOM AOKYyMeHTe — «Cornacme Ha
NCNosib30BaHUe AaHHbIX [lononHuTenbHoro npoguna» (/legal/profile-

consent).

6.3. icnonb3oBaHMe AaHHbIX [JONOJHUTENbHbIX Npoduen

6.3.1. [laHHble NCMOJIb3YTCA NCKYNTENLHO ANa hopmmposaHmsa Pa3zbopos
rno 3akasy.

6.3.2. MNpwn ohopmneHnn 3akasa faHHble KOMUPYIOTCA B 3aKas.
PepnakTupoBaHue unm yganeHue lNpodunna nocse 3akasa He BANAET Ha
paHee cchopMumpoBaHHble Pa3bopbi.
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CToOMMOCTb, COCTaB 3aKa3a W’ nopAOoK OornJiaThbl

7.1. LleHsbl



7.1.1. CTonMoCTb YKa3aHa B KaTanore B poccumnckmx pybnsax (RUB).

7.1.2. icnonHUTeNb BrpaBe U3MEHSATb LieHbl B OAHOCTOPOHHEM nopsaake 6es
npenBapuTesibHOro yBenomaeHus. MI3aMeHeHne UeH He 3aTparnBaeT yxe
ornJlayeHHble 3aKasbl.

7.1.3. UcnonHuTtenb npumeHsaeT YCH «pgoxoabl». CTOMMOCTb YCnyr He
obnaraetca HOC (n. 2 cT. 346.11 HK PO®).

7.2. CocTaB 3aKa3a 1 KOMIMJIEKCHbIe NMpensioXXeHuns

7.2.1. 3aKa3 MOXeT cofep>XaTb O4HY UM HECKOJIbKO Ycnyr.

7.2.2. KoMnneKkcHbIN 3aka3: npu gobasneHnn B 3aka3 ogHoBpemMeHHo PDF-
Pa3bopa n Bupgeoceccun Nonb3oBaTesnto NpenocTaBaseTcs cneumnanbHas
cknaka Ha Bngeoceccuio (cm. KaTtanor). CKngka npmMeHsaeTcs
aBTOMaTU4YeCKM U He NPUMEHSETCHA Npu pa3aesibHON NOKYKe.

7.2.3. CamocTodaTeNbHas NoKynka Bugeoceccuun: oniayvymBaeTcs rno rnosiHow
ueHe KaTtanora.

7.2.4. No ogHOMY 3aKa3y popMupyeTCcs oanH PUCKasibHbIN YeK CO BCeEMMU
Ycnyramm otaesibHbIMU NO3ULUAMMN.

7.3. Cnocobbl onnaThl

7.3.1. JoCTynHble Crnocobbl:

Cnocos OMUCAHUE
baHKkoBCKas KapTa Yepes Robokassa
cen Yepe3 Robokassa
DNIeKTPOHHbIE KOLUEeSIbKIN Yepes Robokassa
Kowenék MnaTtpopMmsl CnucaHune ¢ OcHoBHoro / boHycHoro

6anaHca



cnocob OMUCAHUNE

KoMbunHnpoBaHHasa onnaTa YacTb ¢ Kowenbka + gornJsiaTta vyepes
Robokassa

7.3.2. NaHHble 6aHKOBCKNX KapT He XpaHAaTCsa Ha MnaTdopme. MNnatexu v
duckanmzauma — 4yepes Robokassa (P3-54).

7.3.3. Ana dpopmMupoBaHnsa puckasbHOro Yeka cnonHutenb nepenaér
Robokassa BepudunumpoBaHHbi HOMep TesnedoHa Monb3osaTtend. MHble
KOHTaKTHble faHHble MNMnaTtgopma Robokassa He nepenaéT; npwu
HeobXxo4AMMOCTHM NoNy4YeHnsa Yeka Ha email MNosib3oBaTes b CaM yKa3blBaeT
email Ha cTpaHnue onnatel Robokassa.

7.4. Kowenék

7.4.0. Opngnyeckasa npupona Kowenbka. Kowenék (ganee — «banaHc») —
BHYTPEHHUN YYETHLIN CYET lMosb3oBaTensa Ha MNMnaTdopme, oTparKaroLwmmn

BHECEHHYI0 aBaHcoM onnaTty byaywmx Yenyr UcnonHutens. CTOPOHbI MPsiMO
npu3HatT, 4To banaHc:

* a) He ABNSAETCHA 3/IEKTPOHHbIM CPefCTBOM MNJlaTe)xa B CMbIC/le CTaTbun 13
depepanbHOro 3akoHa ot 27.06.2011 Ne 161-®3 «O HauMoHaIbHOW
NAaTEXHON cucTemMe»;

* 0) He aBnseTca 6aHKOBCKMM BK/1agoM, AEMNO3UTOM UAN UHbIM (PUHAHCOBLIM
MHCTPYMEHTOM B CMbICNe cTaTen 834-844 TK PO;

* B) He ABNISIETCA CPeACTBOM OMJaTbl TOBApPOB, paboT nam ycnyr TpeTbux
Jinu;

* ') NCMOJIb3YeTCHA UCKJIKYUTENIbHO A5 onnaThl Ycnyr NcnonHnTensa Ha
HacToswen MNnaTdopme.

YKa3saHHasa KBaanpumKaumnsa NCKYaeT npuMeHeHne K oTHoweHnam CTOpoH
no nosony banaHca 3akKoHoAaTeNbCTBa O HALUMOHANILHOW MJIaTEXHON

cncteme, 6aHKOBCKOW AEATENbHOCTU U O CTPaxoBaHUM BKIAA0B PU3NYECKNX
nuny B 6aHkax Poccuinckon depgepauymn.

7.4.1. Kowenék — aBaHCOBbIV CYET NMonb3oBaTens.



7.4.2. Tunbl 6anaHca:

T™n OMUCAHUE BbIBO

OcHoBHOW BanaHc CpencTtBa Oa, no obpalwieHuto
Monb3oBaTens

BoHycHbIN BanaHc CpeacTtBa NnaTtdhopmbl HeT, He Bo3BpaLlaeTCcs

(akuwnn, Nnpomo)

7.4.3. Mpwn onnaTte ¢ Kowenbka B NepBytlo o4epenb CnnucbiBaeTcs BOHYCHbIN,
3aTeM OcHoBHoIM BanaHc.

7.4.4. BoiBog cpencts ¢ OCHOBHOro 6anaHca ocyw,ecTBAsSeTCA Mo
obpawieHunto Nonb3oBaTensa Ha support@the-essence.ai. Cpok BbiBOAA — A0
10 (necatn) paboymx gHenm ¢ MOMeHTa noaTBepXAeHus 3anpoca. Komuccums
He B3uMaeTca. MMHMManbHaa cyMMa eanHoOBpeMeHHoro sobisoga — 100 L.
Mpn ocTaTKe MeHee MUHUMaNbHON CyMMbl [Monb30BaTeslb BpaBe
MCNONb30BaTb €ro A1 onaaTbl YC/Yr nian COXpaHuUTb 00 HaKoMJaeHns
MWHNUMaJIbHOWN CYMMBblI.

7.4.5. BoHycHbIn 6anaHC aHHYynupyeTcs npu: 6/10KMPOBKE akKayHTa (pasaen
14); vHnynnposaHuu MNMonb3osaTtenem chargeback (n. 9.6); yoaneHuu
akKkayHTa lNonb3oBaTenem.

7.5. NMpomMokoabl

7.5.1. Ha oanH 3aka3 — oguH lNpomokon. lNpomMokoabl HE CYMMUPYHOTCA C
MHBbIMU CKUOKaMW.

7.5.2. Ycnosusa lNpomokoaa onpegensatTca WcnonHuteneM. icnonHnTenb
BMpaBe B OAHOCTOPOHHEM MOpsAAKe NMpekpaTuTb aencreue noboro
MpomMokoaa nnn akuuu.

7.5.3. Nicnonb3oBaHue NMpomokoaa nyTeEmM 3noynotpebneHus
(MHOXXEeCTBEHHbIe aKKayHTbl, 06X04 IMMNTA) BJIEYET aHHYIMPOBaHME
MpoMoKo4a 1 CTOMMOCTU 3aKasa, OfnJIa4eHHOW C ero UCrnosib30BaHUEM; Npu
nosydyeHmnmn Paszbopa no TakoMy 3aka3ly — B3blCKaHMe cTonmocTun Pasbopa B
nosHoMm ob6bEMe 6e3 npasa Bo3BpaTa.



7.6. CpoK Ha onJiaTy

7.6.1. Mocne co3pnaHnda 3akasa — 30 MUHYT Ha 3aBepulieHne onsiaThl. 10
ncTevyeHmm — 3akas aBTOMATUYECKN OTMEHSAETCS.

7.7. MOMeHT OokKa3aHuga Ycnyru

7.7.1. PDF-Pa3bop cuymTaeTcs okasaHHbIM B MoMeHT goctaBku Pasbopa. C
3TOro MOMeHTa BO3BPaT BO3MOXXEH TOJIbKO B nopsaake pasgena 9.

7.7.2. OroBopka o rnoeBpexxaeHHoM anne. Ecnn B TedyeHne 14 KaneHOapHbIX
AHen ¢ MomeHTa O0oCcTaBku Monb3oBaTeNeM BbisiB/ieHa TexHn4yeckasa ownbka
(dbann noBpexaéH, He OTKPbIBAETCSH, COoepXUT aedeKkTsl), Ycayra
CYNTAETCH OKa3aHHOW C MOMEHTa €€ yCcTpaHeHns (NOBTOPHON AOCTaBKU
ncnpasneHHoro Pasbopa), a cpok 14-gHeBHOW Npuémkn (n. 8.8) n 14-
AHEBHOM rapaHTum (n. 9.2) ncymcnaeTcs 3aHOBO C TaKOro MOMEHTA.

7.7.3. Bunpeoceccums cHMTaeTCa OKa3aHHOW B MOMEHT €€ (paKTUYeCKoro
nposeneHus. MNMpn hakTNYeCKON NMPOAOCSIKUTENIbHOCTN MeHee 60 MUHYT:

e Mo npu4ynHe Monb3oBaTensa (ono3gaHue, TeEXHUYEeCcKne Hernonaaku,
npexxneBpeMeHHoe npekpalleHne) — Ycayra cHMTaeTcsl OKa3aHHOM B
nosHomMm o6bEéMe, BO3BpaT He NPeayCMOTPEH;

e 1o npuynHe Cneuwnanncta / Nnatdopmbl — MNMosb3oBaTENO MO €ro Bbibopy:
nMponopLumnoHaabHbIN BO3BPaT 3a HeOKa3aHHoe Bpems, nnbo becnnaTHoe
nosefeHve aanTenbHoCcTn Ao 60 MUHYT B OOMNOJIHUTENIbHOW Ceccun B
TeyeHne 30 KaneHOapHbIX OHEN.
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[TopanoK okasaHuda Ycnyr

8.1. dopmmposaHumne PDF-Pa3bopa

8.1.1. Nocne onnaTbl [loNb30BaTes b NoaTBEPXAAeT MecceHaxep AN
AOCTaBKW U NOANUCKY Ha boTa.

8.1.2. 3Tanbl (hopMUPOBaAHNSA: PAaCYET aCTPOHOMUNYECKUX KOOpOUHAT —
reHepaumns TeKCTOBOro Coaep>XaHusa = KOMMNOHOBKa — KOHTPOJ1b KayecTBa —



KoHBepTauua B PDF —» goctaBka.

8.1.3. OpneHTnpoBoYHOe BpeMs: MNMoagapoyHbin Pa3zbop — Ao 60 MUHYT;
nnaTHbIN Pa3zbop — 00 24 4YacoB C MOMeHTa onaThbl. [1peBblilLleHne
yKa3aHHbIX cpokoB 6onee 4eM B 2 pa3a 6e3 ysenomneHus lNMonb3oBatens
Nnpu3HaéTca TexHnyeckonm ownbkom n gaét npaBo Ha BO3BpaAT B Nopsaake
pa3gena 9.3.

8.2. KOHTpOJIb Ka4ecTBa

8.2.1. Kaxxabim nnaTtHbln PDF-Pa3bop nepepn oTnpaskon MNonb3oBaTesnto
npoxoaunT KoHTpob KavecTBa icnosiHuTenemM. KOHTpO1b Hanpas/ieH Ha
BblsiBIeHMe TexHn4eckunx ownbok. CogepxaHue Pazbopa (opMynnpoBku,
BbIBOObl, MHTEpNpeTaunmn) B xooe KOHTPONA KayecTBa He KOpPeKTupyeTcsa —
3To obecneymBaeT YNCTOTY paboTbl METOAUNKN.

8.2.2. NopapoyHbIn Pa3bop KOHTPOIb Ka4ecTBa He NPOXOOuT.

8.2.3. MpoxoxpeHne KOHTPOIA KayeCcTBa He SBIAeTCH rapaHTmen
CybbeKTUBHON yA0OBNETBOPEHHOCTU MoNb30BaTENS.

8.3. NocTaBka PDF-Pa3bopa

8.3.1. FoToBbIN Pa3bop aoctasnseTcs B BbiIbpaHHbIN MecceHa)xep 1
OOHOBPEMEHHO pa3MellaeTcs B JIn4yHOM KabuHeTe.

8.3.2. [1pn HEBO3MOXXHOCTW A0CTaBkKN B MecceHaXep Mo npuynHam, He
3aBucawmm ot UcnonHutens (otnucka, 6s10kmposka boTa, nsmeHeHne
HacTpoek), Pa3bop ocTtaétca goctyneH B JIN4HOM KabuHeTe. 3TO He

ABNSETCSA HapyLIEeHNEM CO CTOPOHLI icnonHuTens.

8.4. XpaHeHune PDF-Pa3bopos

8.4.1. OnnayeHHble Pa3bopbl XxpaHATCA B JIN4HOM KabuHeTe B TeyeHue
CYLL,eCTBOBaHUA aKKayHTa.

8.4.2. Npwn yoaneHnn akkayHTa lNMonb3oBaTenemM Pa3bopbl yoansawTca BMecTe
C HUM. UcnonHutenb He o06a3aH NpeaBapuTesIbHO YBEAOMATb
Monb3oBaTensa 0 BO3MOXXHOW noTepe Pa3bopos B pe3ysibTaTe ero
cobCcTBEHHbIX OEeNCTBUN.



8.4.3. bakan. Mpwn cny4anHoM yganeHnn akkayHTa no TexHn4yeckom owinbke
MnatgopMbl — icnonHuTesb obecnevymBaeT TEXHUYECKY BO3MOXHOCTb
BOCCTaAHOBJIEHUS akKayHTa 1 Pa3zbopos B TevyeHune 30 (TpmnauaTn)
KafleHOapHbIX OHEN C MOMeHTa Takoro ygaseHus.

8.5. NpoBeaeHne Buageoceccun

8.5.1. Nocne onnaTbl Bugeoceccun Nonb3oBaTenb BbibnpaeT yaobHoe BpeMs
N3 OOCTYMNHbIX CNOTOB. MNoaTBepxaeHne 6poHn npuxoanT B MecceHpxep.

8.5.2. 3a 24 yaca v 3a 1 4yac oo Ha4ana — HanoMnHaHne B MecceHpxep.
NcnonHuTenb He HEeCET OTBETCTBEHHOCTU 3a HernoJsly4YeHne HanoMuHaHuUn nNo
npu4nHamMm, 3aBuUcCAWMM oT MecceHaxepa.

8.5.3. locTyn — no yHuUKasibHOW CCblJIKe, OTrpaBnsemMon B MecceHg)xep 3a
30 MUHYT 00 Hayvana.

8.5.4. Ayovno3sanuncb Bugeoceccuu. lNpun nposeneHnn Buageoceccunn
MNPON3BOAUTCA NCKJIOYNTENBHO ayamno3annch (3anncek rosioca Nosb3oBaTens
n Cneynanncra) n aBToMaTnyeckas TEKCTOBAA TPaHCKpPUNUMS ayano3anmcu.
BupeonsobpaxxeHue Monb3osatena n Cneunanncrta TpaHCANPYETCS B
peasibHOM BpeMeHU ANS Lenen X1UBoro obLeHns, He 3anncbiBaeTcs N He
COXpPaHAETCs HM B KAKOM Buae. XpaHeHne ayamo3anncu n TpaHcKkpmnumm —
5 (naTb) neT, B Uenax KOHTPONA KavyecTBa 1 3awnTbl npas CTopoH. Cornacue
Ha ayamo3anncb — CyllecTBEHHOe ycioBue Buageoceccnn: nogreepxaaeTcs
OTMEeTKOMN Yekbokca Npu Bxoae B BUAEOKOMHaATY. [pn oTKa3e Nonb3oBaTens
haTb cornacme — Bupgeoceccnsa He npoBoanTcs; Bo3epawaeTcs 100%
ynja4yeHHoOM CTOMMOCTM B nopsagke pasgena 9.

8.5.5. [locTyn K ayano3annucuy n TpaHCKpUNuun:

* a) icnonHuTenb — AN KOHTPOJIA Ka4YecTBa 1 B ClyYae cnopa;

¢ 6) Cneunanuct MNMnatdopMbl — TOSILKO BO BpeMS NpoBeaeHns
Buoeoceccun (ona NOAroTOBKM N BeeHUsA); nocsie eé 3aBepLUueHuns
noctyn CneunanncTta npeKkpallaeTcs;

» B) MNonb3oBaTeslb — He UMeeT NOCTOSIHHOro AocTyna. Mo obocHoBaHHOMY
NMCbMEHHOMY 3anpocy B Cily4ae BO3HUKHOBEHUS criopa Mofb3oBaTesb
BNpaBe Nnoay4nTb OT iIcmoNHMTENS BbIMUCKY N3 ayAn03anucu nam
TpaHCKpUNUUM (Npyn HeobxoAMMOCTUN — C 06e3MYnBaHNEM PEMJINK UHbIX



y4aCTHUKOB). OBOCHOBaHHbLIM CYMTaeTCs 3anpoc, CoAepXaln: yKasaHue
Ha KOHKpPEeTHbIN crnop (HoMep obpalleHna B NOAOEPXKKY WU UCK); CYTb
NnPeTeH3nUn; KOHKPETHbIN (bparMeHT 3anncu (No BpeEMEHN), KOTOPbIN
Nonb3oBaTesib MPOCUT BKJIKOYUTL B BbINUCKY. CPOK npepocTassieHUs
BbIMUCKN — A0 30 pabo4vunx aHen ¢ MOMeHTa nosaydyeHns o6oCHOBaHHOIO
3anpoca. YKa3aHHoe orpaHunyeHune obycsioBneHo ocobeHHOCTAMMU
KOHCYJIbTaLMOHHOM NPaKTUKK, HanpasieHo Ha obecrnevyeHne
BO3MO>XHOCTU HE3aBUCMMOIro KOHTPOJ1A KayecTBa U COOTBETCTBYeET
NMyHKTY 8 4yacTn 1 ctatbn 14 ®epnepanbHOro 3akoHa ot 27.07.2006 Ne 152-
@3.

8.5.6. YcnoBusa ayamosanucu Bungeoceccnin getanbHO ONMCaHbl B OTAE/IbHOM
nNokymeHTe — «Cornacume Ha aygmosanuce Bugeoceccumn».

8.6. lNepeHoC n oTMeHa Bunpgeoceccuun

CUTYALNSA yC0oBuA

[MepeHoc lNonb3oBaTesnieM He no3gHee be3 wTpada, Ha opyroe 4OCTynHoe
yeMm 3a 24 4aca OO0 Hayvana BpeMs Yyepes JIn4HbI KabuHeT
OTMmeHa lNosib3oBaTesieM 3a 24+ 4aca BosepaT 100%

[0 Ha4Yana

OTMmeHa lNosib3oBaTe/IEM MeHee 4YeMm BosepaT 50%

3a 24 4yaca

HesaBka lNonb3oBaTens (no-show) Bo3BpaT He npeaycMoTpeH; Ycnyra

CYNTAETCH OKa3aHHOM

OTtmeHa NcnonHuTenem / Mo Bbibopy Monb3oBaTens: BO3BpaT
Cneumannctom 100% nunbo nepeHoc Ha ynobHoe
Bpems 6e3 gonnaThl

8.7. TexHun4yeckasa owunbka npun popmuposaHum Pasbopa

8.7.1. B cny4vae TexHun4yeckom ownbkm Nonb3oBaTesb yBeAOMASETCS Yepes
MecceHO)XKep 1 MOXXeT: 3aNpoCuTb NoBTOpHOE hopmumposaHme Pasbopa



becnnaTHO; 06paTUTLCA B NOAOEPXKKY; 3aMPOCUTb BO3BPAT B Nopsaake
pasgena 9.

8.7.2. NoBToOpHOE (hOpMMPOBaHME OCYLLECTBAACTCA He no3aHee 3 (TpEéx)
pabo4ynx oHen C MOMeHTa NoaTBepPXAEHNA TeXHNYEeCKON oWmnbKuN.

8.8. NMpuémka Ycnyr
8.8.1. MpeTeH3umn no TexHn4yeckoMy kavectBy Paszbopa npuHnmMaloTCs B

TedyeHune 14 (YeTblpHagLaTK) KasleHOapHbIX AHen ¢ MoMeHTa OOCTaBKMU.

8.8.2. Pa3bop npm3HaéTca oka3aHHbIM Hagnexawmm obpasom npu
COOTBETCTBUM OO BLEKTUBHLIM KPUTEPUSAM Ka4eCcTBa:

e pa3mep PDF-panna He meHee 50 KB;

* TEeKCT 4Yntaem B kKogumposke UTF-8;

* copmMuMpoBaHbl BCe pa3aesibl, 3asABNeHHble B KaTasiore;

° OTCYTCTBYIOT TEXHUYECKMe fedeKTbl 0TobpaxkeHus.

8.8.3. o ncrevyeHun 14 KaneHOapHbIX AHEN Yciyra cHUTaeTCcsa OKa3aHHOM

Hagnexawmm obpa3om, ecnum Monb3oBaTesb He HanMpPaBul MOTUBMPOBAHHYO
npeTeH3uo.

8.8.4. lNoaoTeep>xaeHNeM oKa3aHNAa YCIYrn Cay>XnuT aBToMaTUYeCKU
dopmmnpyemas 3anncb B JINYHOM KabuHeTe C yKa3aHMEM AaTbl U BPEMEHN
MomeHTa OOCTaBKW.
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BOBBpaT ADEHEXHbIX CPencCTB

9.1. Obwasa ccbiNKa

9.1.1. NonHble ycnosusa Bo3BpaTa — B NosnnTnke sosspaTtos (/legal/refund).
Mpn pacxoxxaeHnn npumMmeHsaeTca NosMTMKa BO3BPaTOB.

9.2. obpoBonbHas rapaHTusa 14 aHen (HOTapuasbHO yOOCTOBEpPEHaA)



9.2.1. UcnonHunTenb NnpeaocTasnseT 4oOPOBOJILHYO FrapaHTUIO BO3BpaTa
100% cTtonmocTn PDF-Pa3bopa B TevyeHune 14 (4eTbipHaaLaTN) KaneHOapHbIX
AHen ¢ MomeHTa O0CTaBku, ecnu MNMonb3oBaTeNlb CyObEKTUBHO MOCHUTAET,
4yTO Pa3bop He COOTBETCTBYET €ro oXXnpgaHuam. NlapaHTusa yoocToBepeHa
HOTapuanbHO 1 peannsyetcs 6e3 06593aHHOCTN 060CHOBbLIBATb NPUYMNHY.

9.2.2. NapaHTna 14 gHen He pacnpoCcTpaHAaeTCs Ha:

Mopapo4Hbin (becnnaTHbIn) Pa3bop;
* npoBenéHHble Bugeoceccmm (cm. n. 8.6);

e obpalieHuns, NoCTynuBLUME MO UCTeYeHnN 14 KaneHaapHbIX OHEN C
MomMeHTa O0CTaBKU;

e Pa3bopsbl, N0 KOTOPbIM paHee losib30BaTe b Y>XKe UCNOJIb30BaJl NPaBo Ha
rapaHTuio (MOBTOPHOE UCMOJIb30BaHNE NCKJIIOYEHO B TeYyeHue 12
MecsLeB);

e CJly4aunm yCTaHOBJIEHUSA 3aBe4OMON HEQOCTOBEPHOCTN MNMpodnnbHbIX
JaHHbIX (n. 5.5.2).

9.3. NIHble oCHOBaHWMA 414 BO3BpaTa

OCHOBAHME PA3MEP

TexHn4yeckas ownbka, He Jo 100%
yCTpaHEHHasa NOBTOPHOM reHepauunen

AybnupoBaHmne nnatexa 100%

OT1ka3 lNonb3oBaTens oo MomeHTa 100%
Havana reHepauyumn (B Te4eHue 60

MWHYT MocJsie onaaTbl, FreHepauunsa He

HayaTa)

OTmMeHa Bupgeoceccumn 100%
Monb3oBaTenem 3a 24+ 4aca

OTmeHa Bupgeoceccun 50%
Monb3oBaTenemMm MeHee 4yem 3a 24
yaca



OCHOBAHUE PA3MEP

OTmMeHa Bupgeoceccunn NcnonHnTenem 100%
/ CneymanncTtom 6e3 BO3MOXXHOCTU
rnepeHoca

OTka3 lNosib3oBaTens oatb cornacue 100%
Ha ayamosanucb Bnageoceccun npwu
BXO4e B BUOEOKOMHATY

9.4. Korga BO3BPaAT HE OCYLLECTBJIAETCHA

9.4.1. Bo3BpaT He ocyulecTBaseTcsa nocne MomeHTa goctaBkm PDF-Pa3bopa,
3a uckaw4yeHnem n. 9.2 n 9.3.

9.4.2. OcHoBaHue: CT. 32 3akoHa P® o1 07.02.1992 Ne 2300-1, rnaesa 39 TK
P®. Mocne MomMeHTa OocTaBkKKM Ycayra oka3aHa B NoJsiHOM obbEéme.

9.4.3. He aBnsAOTCA OCHOBaHMSAMW N4 BO3BpaTa (3a npegenamm 14-gHeBHON
rapaHTun):
* HecoBMnageHue cogep>xxaHusa Pasbopa C oXXnagaHnamu;

e cybbekTuBHas oueHkKa «becnonesHocTu» nnm «baHanbHOCTU»
MHpopMauun;

* YTBEPXKOEHUS 0 HETOYHOCTUN 6€3 06 BEKTUBHbLIX TEXHUYECKNX
obocHoOBaHUN;

e mony4yeHue MNonb30BaTeNeM aHaJIOrMYHOr0 COAEPIXAHNA B UHbIX CepBUCax
paHee;

e CXO0AOCTBO coaep)xaHus Paszbopa c Pasbopamn apyrux Monb3oBaTenen.

9.5. Nopanok Bo3BpaTa

9.5.1. insa odpopmneHuns sBosBpaTa Nonb3oBaTesb HanpasaseT obpaweHue

Ha support@the-essence.ai, cogepxallee:

* a) Nma Nonb3oBaTens (kKak B MNpodune) i noeHTUPUKaTop B
MecceHpoxepe;

e 6) Homep 3aka3sa;



e B) laTy onnaThbl;

e r) OnncaHne NpmMYnNHbLI BO3BPaATa;

e n) PekBn3nTbl gns Bo3eBpaTa (ec/sim Bo3BpaT OCYLLECTBASAETCS HE Ha
Kowenék n He TeM xe cnocobom onnaThl).

9.5.2. Cpok paccMmoTpeHus obpalweHns — 0o 3 (Tpéx) pabovmx gHen.

9.5.3. Bo3BpaT OCyLLEeCTBASAETCA TeM e Crocobom, KOTOpPbIM NPon3BeaeHa
onnaTa.

9.5.4. Cpok 3a4ucneHnsa — o 10 (aecatu) paboymx aHen ¢ MOMEHTa
onobpeHunsa Bo3BpaTa (3aBUCUT OT BaHKa-IMUTEHTA).

9.6. OcnapuBaHue nnaatexen (chargeback)
9.6.1. Mpwn nHuummnposaHum Monb3loBaTtenem chargeback 6e3

npenBapuTenbHOro obpalleHns B Noaaep>KKy:

* aKKaYHT NMpnUoCTaHaBJINBaAETCA 00 pa3peeHnd Crnopa,

e BOHYCHbIN BanaHC aHHYNMpYyeTCS;
e lcnonHnTenb NpenocTaBaseT MNIaTEXHON CUCTeEMe AO0Ka3aTeNbCTBa

OKa3aHua Ycnyru.

9.6.2. MNpwn pa3speleHnn cnopa B Nosb3y NIcNonHNTENA akkayHT MOXeT ObITb
BOCCTaHOBJIEH MO NUCbMEHHOMY 3anpocy. cnonHnTens BripaBe O0TKa3aTb
npv HaIN4YMM NPU3HaKoB 3noynoTpebneHuns (n. 14.6).

9.6.3. lNpwn paspeweHnn B Nosb3y lNonb3oBaTeNs cpenCcTBa BO3BpaLLAOTCH
NAATEXHOM CUCTEMOWN; aKKayHT BOCCTaHaB/MBaEeTCA B TeyeHme 3 paboumx
OHen.
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NHTennekTyanbHas cobCTBEHHOCTb

10.1. MNpaea NUcnonHnTens

10.1.1. UckntoduTenbHble NpaBa Ha MnaTtdopmy (An3anH, kon, 6a3bl AaHHbIX,
TOBapHble 3HaKW, KOHTeHT KaTanora, wabnoHbl Pa3bopoB, anropntmsl,



MEeTOOUNKWN) npuHagnexatT icnonHuTento.

10.1.2. HacToswee CornaweHune He npepnocTtasnsgeT [losb3oBaTesnto rnpas Ha
NHTEeNNEeKTYyasbHY0 COBCTBEHHOCTb ICMONHUTENSA, 3a UCKJTIIOYEHNEM
nmueH3sum n. 10.2.

10.2. JInueH3nsa Ha ncnonb3oBaHmMe Pasbopa

10.2.1. NMpwn nokynke Pa3bopa NpenocTaBNseTCa HEUCKOYUTENbHAY,
HenepenaBaeMas, 6beccpovHas nLEH3MA Ha ncnoib3oBaHme Pasbopa
NCKOYNTESNIbHO O JINYHbIX, HEKOMMEPYECKMX Lenen.

10.2.2. Nonb3oBaTesb BrpaBe: NpoCcMaTpMBaTb Ha CBOUX YCTPOMNCTBAX;
CKa4mBaTb 1 coxpaHATb PDF; pacnevyaTbiBaTb 419 JINYHOIO MNOJIb30BaHUA.

10.2.3. Nosb3oBaTenio 3anpeulaeTcs:

e pacnpocTpaHaTb, NybankoBaTb, pa3MellaTb Pa3bop B OTKPbLITOM AOCTYME;
e MmepenpogaBaTb UM NMepeaaBaTb TPETbUM NNLIAM;

°* NCMOJIb30BaTb B KOMMePYECKUX Uendax, BKJIto4Hada KOHCYJiIbTaLlMOHHbIE
YCNYyrmn TpeTbmM JinLaM,

®* U3MEeHATb, aganTnpoBaThb, NepeBoaANTb, CO34aBaTb MPON3BOAHbIE
npomsseneHu,

°* BbldaBaTb COAEPXaHWNE 3a pe3yJibTaT cobcTBEHHOMN I/IHTeJ'IJ'IEKTyaJ'IbHOIZ
nedaTesZIbHOCTN.

10.2.4. HapyweHune nnueH3nm — ocHoBaHme ansa 6JI0OKMPOBKN akkayHTa be3
BO3BpaTa CPeACTB N ANndA npenbsasieHnsa TpeboBaHMn 0 KOMMNeHcaunn B
nopaake ctaten 1252, 1301 'K P® B pa3smepe o1 50 000 (naTuaoecatn
Tbica4) o 500 000 (naTucoT ThicA4Y) pybnen 3a Kaxxabl (hakT HapyLleHUs no
BbIbopy UcnonHuTens. MNMpaso Bbibopa CyMMbl KOMMNEHCAUNN B YKa3aHHbIX
npepenax npuHagnexunt NcnonHutenio.

10.3. ObpaTHasa cBA3b

10.3.1. oen, npennoxeHus, 0T3biBbl, HAaNpaBJ/ieHHbIe [Mosib30BaTeNIEM,
MOryT UCMOJIb30BaTbCA NicnonHnTenem gnsa ynyyweHusa Nnatgpopmel 6e3
ob6s3aTeNbCTB NN KOMMEHCAL NN,
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nepCOHaﬂbele OaHHbIE U KOHCbI/I,EI,eHLI,I/IaJ'IbHOCTb

11.1. ObpaboTKa NepcoHasibHbIX AAHHbIX OCYLLECTBAAETCSA B COOTBETCTBUN C
depnepanbHbiM 3aKOHOM OT 27.07.2006 Ne 152-P3 u NonnTtukon
KOHMnaeHuUnanbHocTn (/privacy). NMpunHumMmas HacTosiwee CornawleHue,
Monb3oBaTesb NOATBEPXKAAET 03HaKoMJiIeHUeE ¢ MNMonnTukon
KOHMOEeHUMaNbHOCTN.

11.2. Cornacune Ha 06paboTKy ochopmnsaeTca oTAeIbHbIM JOKYMEHTOM MNpWu
pernctpaumm — «Cornacue Ha o6paboTKy NepCoHaNbHbIX OaHHbIX»
(/legal/consent). OT3bIB cornacus, HeobxoaMMoOro ons UCNOJIHEHUS
CornaweHuns, BNe4€T HEBO3IMOXXHOCTb AaJibHeNLWero Ncnosib3oBaHus
MnaTdopMbl N paBHO3Ha4YeH yaoaJIeHN0 aKKayHTa.

11.3. KaTteropumn obpabaTbiBaeMbIX AaHHbIX orpenesieHbl [MoanTukon
KOH(UAEHUNANBLHOCTN N BKIOYaT AaHHble akkayHTa, NpoduibHble
[aHHble, AaHHble 3aKa30B, TEXHNYeCKNe AaHHble, ayano3anucnm n
TpaHckpunuumn Bupgeoceccuinn, obpaleHns B NoaOEPIKKY.

11.4. KaHanbl KOMMYHUKaLMN: OCHOBHble — MecceHa)Xepbl 1 yBeAOMJIeHUS B
JlInyHoM KabuHeTe. Email npn perncrtpaunn He 3anpallnBaeTCs; Npu
obpaleHnmn NMonb3oBaTens NyTEM OTNPaABKN IIEKTPOHHOIro NMcbMa email
oTnpaBuTensa obpabaTbiBaeTCsa UCKAOYNUTENBHO A9 OTBETa Ha obpalleHne.
SMS 1 3B0OHKU OT MNNaTdhopMbl HE OCYLLLECTBAKTCA.

11.5. Nepenadva gaHHbIX TpeTbUM nuuam. UcnonHnTenb nepenaéTr
rMnepcoHasibHble AaHHble C/iefYOWMM KaTeropmusam anL, Ha crienyrowmx

yCNOBUAX:
MNONYYATENb 4YTO NEPEQAETCH LENb
Robokassa (nnaTéxHbin BepudnumnpoBaHHbIN O6paboTka nnaTexa,
arperatop, P®) HoMep TesedoHa ¢dopmMumnpoBsaHme

(PUCKaNbHOro Yyeka
(P3-54)



MONYYATEJb

XoCTUHr-npoBangep
(PO)

CneuywnanucT
MNnaTtopmbl
(NpnBNEYEHHBIVM NO
mx)

focypnapCTBEHHbIe
opraHbl PO

YyTo MEPEQAETCH

MonHbIn 06bEM M Ha
cepBepax

Nmsa MNMonb3oBaTens,
BpeMsa U TeMa ceccum,
ncTopusa npeablayumnx
Ceccun c TeMm xe
Monb3oBaTenem

Mo 3aKOHHOMY
TpeboBaHuUto

LUENb

Pa3smelneHune un
XpaHeHne JaHHbIX

NMoaroTtoBKa u
nposeneHune
Bunpeoceccun
(nopy4deHmne obpaboTku
Mo Y. 3 CT. 6 ®3-152).
He nepepatoTcsa: HoOMep
TenedoHa, email,
naoeHTunKaTopbl
aKKayHTa B
MecceHaxepax,
MpounnbHbLIE AaHHbIE
(ecnun nx obcyxxaeHue
He sAB/ISeTCA TeMON
ceccun)

NcnonHeHune
TpeboBaHUM
3aKoHoOaTenbCcTBa PO

MporpaMMHbLIM cepBMUCaM aBToOMaTuU3npoBaHHOM 0bpaboTkn NcnonHnTenb

rlepep,aéT NCKNOYNTENbHO 06e3nnYeHHble aCTpoHOMMYecCcKne OdaHHble (c™m. .

4.4), KOTOpble He ABAAKTCA NEePCOHaIbHbIMUN OaHHbIMN.

11.6. NMpaBa lMonb3oBaTeNa B OTHOLWEHUW NEPCOHasIbHbIX AaHHbIX (AO0CTYM,

ncripasJsieHune, yoganeHme, orpaHn4eHme O6pa6OTKI/I, OT3bIB COrJlacus,

»anoba B POCKOMHaA30p) peannsyoTca B nopsake Monmtmkn

KOH(pnaoeHuMmanabHOCTHU.

11.7. Cpokn XpaHeHu s, 3almMTa, NOPSAAOK pearnpoBaHns Ha UHUMOEHTbl — B

Monntmke KOHpUAEHUNANIBHOCTH.

12

YBegomMmneHusd



12.1. NcnonHunTensb HanpasaseT yBegomMieHus nobbiM 13 crnocobos: Yyepes
MecceHpxep; nybnukaunen B JIn4yHoMm KabmHeTe; nybamkaunen Ha
Mnatdopme.

12.2. YBepomMneHne cynTaeTcsa AOCTaB/IEHHbIM B MOMEHT OTMPaBKU
coobuweHns / nybnmkaunm, He3aBUCUMO OT PaKTa NMPOYTEHUS
Nonb3oBaTenem.

12.3. Monb3oBaTensb 0643aH Nnogaep>xMBaTb akKTUBHOW NMoANUCKy Ha boTa
xoTs 6bl B OlHOM MecceHa)kepe 1 nepmoamn4yeckn NnposepsaTb JINYHbBIN
KabunHeT. IcnonHUTeNb He HECET OTBETCTBEHHOCTM 3a HenoJly4yeHue

yBe,D,OMJ'IeHVIIZ no Nnpmn4mMHam, 3aBUCALLLIUM OT Monb3oBaTens.

12.4. Opungnyeckn 3Ha4ymmble yeegomaeHns (msmeHeHmne CornallueHus,
pacTop>XeHne CornaweHusa no nHuymatTmee IcnosiHnTensa, MHUNLOEHTbI
6e30nacHOCTM NepcoHasbHbIX AaHHbIX) HAMPaBASATCA BCEMUN OOCTYMHbIMUA
KaHaslaMn ogHOBPEMEHHO 1 NybnukytoTca Ha MNnaTtdopme. Ans
yBeOooMJieHUs 0 pacTopxeHunn CornaweHusa no nHuunatTmee icnonHntena —
nybankaumsa He meHee 4eM 3a 7 (CeMb) KasieHAapHbIX AHEN 00 OAaTbl
pacTop>XeHns (ecnm NHOW CPOK HE YCTaHOBJIEH 3aKOHOAATEIbCTBOM).
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AKKayHT [losib30oBaTens

13.1. OTBEeTCTBEHHOCTb 3a aKKayHT

13.1.1. Nonb3oBaTeNb HECET MNOJIHYIO OTBETCTBEHHOCTbL 3a BCe AENCTBUSA C
NCMNOJQIb30BaHMEM €ro akkayHTa, BKJto4as AeNCTBUSA TPETbUX IuL,
MoJIy4YMBLUMX LOCTYM.

13.1.2. NMpn nofo3peHnn Ha HeCaHKLMOHUPOBAHHbIA A4OCTYMN —
He3amMmea/InTeNbHO 0bpaTUTbhCA Ha support@the-essence.ai.

13.2. YopaneHune akkayHTa lMonb3oBaTenem

13.2.1. MNMonb3oBaTesb BNpaBe yaaluTb akKayHT vyepe3 JINYHbIN KabunHeT B
noboe Bpems.



13.2.2. Nopsapok:

1. MNonb3oBaTesb NHULUUPYET yOoaNeHue;
2. NMopTBepxpaetT Yyepes MecceHoxep;

3. AKKayHT OeaKkTmBupyeTcs (HoBble 3aKa3bl HE MPUHUMAOTCA, YCIyru He
OKa3blBaloTCA);

4. B TedyeHune 14 (4eTblpHaguUaTu) KaneHgapHbIX gHen Nonb3oBaTeslb MOXET
OTMEHUTb yaasnieHne, aBToOpu3oBaBLWNCL Ha naTdopme;

5. 3a 3 AHA 00 OKOH4YaHus grace period — HanoMmnHaHne B MecceHaxep;

6. Mo nctevyeHun grace period — yganeHue B TedyeHune 30 (Tpuguatn)
KaneHOapHbIX OHEN.

13.2.3. MNpwn yaoaneHnn: nepcoHajibHble faHHble yOanAanTCca Nin
aHOHUMN3UPYOTCH; Pa3bopbl yoananTcs; NCTOpUSA NaaTexen coxpaHaeTcsa 5
net (®3-402); boHycHbIn 6anaHC He BO3BpalLlaeTCs.

13.3. bnoknpoBKa akkayHTa icnosiHuTenem

13.3.1. NcnonHuTenb Bnpase NpUOCTaHOBUTbL, OFPaHUYNTb NN
3abnoknposaTb gocTtyn MNonb3oBatens 6e3 npeaBapuTeNbHOr0 yBeAOMIEHUS
npn HaM4Mm obO0CHOBAHHbLIX NOLO3PEHUN B HApyLWEHUN HAaCToAWEro
CornaweHunsa. O 6nokmpoBke lNosb3oBaTes b YBEAOMAETCA B TedeHne 24
4aCOB C MOMEHTa eé NpuMeHeHns, 3a UCKJIIDYEeHneM CJlyyaeB, Korga
packpbiTUe MHPOPMaLNn 3anpeLleHo 3akoHoaaTeNbCTBOM PO,

13.3.2. OcHOBaHM1A, B HaCTHOCTU: HapyLlweHnsa HacTosawero CornaweHus;
MOLLUEeHHMNYeCcKasa akTUBHOCTb; cucTeMaTmnyeckue 3noynotpebneHns
Bo3BpaTaMu unu chargeback; npoTnBonpaBHOe NCMOJ/Ib30BaHNE;
npesbileHne NMMUToB BbesonacHocTy (N. 14.4); 3aBe4OMO HeJOCTOBEPHbIe
AaHHble; HapyLlleHne nuueH3nm Ha Pasbop (n. 10.2).

13.3.3. Bo3BpaT npu 6510kmpoBke: npun 6/10KMpOBKE BO3BpaLLaeTcs
CTOUMOCTb OMNJIa4Y€HHbIX, HO HE OKa3aHHbIX Ha MOMeHT 6JI0KNPoBKKM YCyr, 3a
NCKJI0YEeHneM crydYaeB KBasimpukaumm genctemn MNMonb3oBaTens Kak
3noynoTtpebneHns npasom (N. 14.6) — B 3TUX CNyYasasx BO3BpaT
NPOU3BOAUTCA C yaep)XaHUeM (haKTUYeCKN NOHECEHHbLIX PacXoL4o0B
NcnonHnTens B cooTBeTCcTBUM C N. 14.6.2.
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OrpaHuyeHunsd, 3anpeTbl K 3aliNTa OT
3510ynoTpebneHunn

14.1. 3anpeuweHo lNonb3oBaTento

ncnonb3oBaTh MnaTdopMy ANS HE3AKOHHbIX LEeNewn;
* rnepepaBaTb AaHHble AoCTyna K MecceHa)xepy TPETbUM INLLAM;

* OCYLWeCTB/IATb aBTOMaTU3MPOBaHHbIN A0CTYyN (60Tbl, CKPpUNTbI, NAapCepsbl)
6e3 NMCbMEHHOro pa3speLleHuns;

* MblITaTbCA 0OONTU TEXHUYECKNE Mepbl 3alllNThbl;

° CO3[aBaTb HECKOJIbKO aKKayHTOB Ha 04HO (p13nyeckoe nmuo Ans
MOBTOPHOIr0 UCMOJIb30BaHUA MPOMOKOA0B Unun Mogapo4Horo Pa3sbopa;

* HapywaTb cTabunbHyto paboTy MNnaThopMbl MK CO34aBaTbh Ype3MEpPHYIO
Harpysky;

* yKa3blBaTb 3aBeOMO HEAOCTOBEPHbLIE AaHHbIE MPUN PerncTpaunum niu
cosnaHum NMpodunen;

* nybnnkoBaTb Ha MnaTdopme ockopbUTENbHLIN, MPOTUBOMNPABHLIN,
3KCTPEMUCTCKUN, NPU3bIBAOLLNNA K HACUJTNIO KOHTEHT,;

* nybankoBaTb, PacnpoOCTPaHATb, NepefaBaTb TPETbUM JIMLLAM, pa3MeLlaTb
B COUMaNbHbIX CeTAX, Ha hopyMaXx, B pano0OMEHHbIX CETAX U NHbIX
OTKPbITbIX NCTOYHUKAX coaep>xaHne Bugeoceccuin (B TOM 4ncne
hparmeHTbl pa3rosopa, pernnku Cneuvanucta NnaTtpopMbl, CKPUHLLOTbI
3KpaHa BmaeonnaTgopMbl, CKpbITble 3anucu NMosb3oBaTenem).
HapylieHve yka3zaHHOro 3anpeTa aBAseTCcs OCHoBaHMeM ansa 6eccpo4vHomn
6JOKNPOBKN aKKayHTa M B3bICKaHUSA KOMMNEHCcaLum B nopsake,
yCTaHOBJIEHHOM MYHKTOM 10.2.4 HacTodAuwero CornaweHuns, a Takxxe anas
npeabasneHns TpebosaHUin 0 Bo3MeLLleHUN yObITKOB 1 ywepba aenoson
penyTauuy B COOTBETCTBUN CO CT. 152 TK PO;

* CKpbITO 3anucbiBaTb (Npon3soanTb CO6CTBEHHYIO 3anncb) Bugeoceccuio
6e3 nucbMeHHoro cornacua NcnonHutens.

14.2. WNcnonb3oBaHme MecceHO>XepoB



14.2.1. WcnonHnTenb He HECET OTBETCTBEHHOCTU 3a cbom MecceHa Kepos,
N3MEHEHUNSA NX MONNTUK, BNOKNPOBKY akKayHTOB lNosib3oBaTensa B
MecceHpo)xepax, 3af0epP>XXKN LOCTaBKK MO NpuUyYnHaMm, 3aBUCALWLNM OT
MecceHO)xeposB.

14.2-bis. TexHn4Yeckune ycnoBusa ncrosb3dosaHus Mnatgopmel

14.2-bis.1. Wcnonb3oBaHune MNnaTtdopmbl NpeanosiaraeT Haan4yme y

Nonb30BaTens:

* a) nocTtyna K cetn NHTepHeT Haanexalero kayecTtsa (CtabunbHoe
coeiHeHne, CKOPOCTb He MeHee 1 MbuT/c ansa ncnoab3oBaHuUs JINYHOIO
KabunHeTa; He MmeHee 5 MBbuT/c ong nposeaeHns Buageoceccun);

* 0) coBpemeHHoOro Beb-bpaysepa akTyanbHon Bepcumn (Chrome, Firefox,
Safari, Edge, AHpekc.bpay3ep);

* B) MCNPABHOIo yCTPOMNCTBa C MUKPOOHOM 1 paboTatollen BuaeoKamepom
— ans Bupgeoceccun;

* ) aKTUBHON NOoANUCKK Ha boTa MNnaTdopMbl XO0Ts 6bl B 04HOM
MecceHoxxepe.

14.2-bis.2. IcnonHUTEeNb HEe HECET OTBEeTCTBEHHOCTU 32 HEBO3MOXXHOCTb
OKa3aHMsa UM HEMOJIHOE OKa3aHume YCAyr no npmyYmHaMm, CBA3aHHbIM C:

e OTCYTCTBMUEM NN HEHAONEXAaLLNM Ka4eCTBOM NHTEepHeT-CoOeANHEHNA
Nonb3oBaTend;

e yCTapeBLWMM NMporpaMmMHbIM obecneyeHmnem lMonb3oBaTens;

e HeuncnpasHoCTbio obopynoBaHus lNMonb3oBaTtens (MUKPOdOHa,
BMOeOKaMepbl);

* OrpaHUYeHnaMmnN, 4ENCTBYIOWMMU B CTPAHE NN PErMOHE HaXOoXXOEeHNS
Nonb3oBaTeny.

14.2-bis.3. Npn HEBO3MOXXHOCTU y4acTusa Nosb3oBaTensa B Bugeoceccuum no
TEXHUYEeCKUM MpUYnHam, He 3asucawmm ot Mnatgopmel, Buoeoceccus
MOXeT bbITb NepeHeceHa o4HOKpaTHO 6e3 wTpadga no 3anpocy
Monb3oBaTensa B Te4eHme 24 4acoB nocJsie eé HecocToaBLEerocsa Havana. Mpwu
MNOBTOPHbIX TEXHNYECKNX cOoAX Ha cTopoHe onb3oBaTens Ycnyra
cyYMTaeTcsa okasaHHoW (no-show).



14.3. JlocTOBEpPHOCTb AAaHHbIX

14.3.1. KavecTtBo Pa360opoB 3aBUCUT OT TOYHOCTU MpodnnbHbIX OaHHbIX.
NcnonHnTenb He HECET OTBETCTBEHHOCTU 3a HEeYy4OB/IETBOPUTESIbHOE
Ka4yecCcTBO Npuv HeJOCTOBEPHbIX OAaHHbIX.

14.3.2. Nocnencrteusa npenocTtaB/ieHNA 3aBe40MO HEAOCTOBEPHbIX AaHHbIX
yCTaHOBJI€HbI M. 5.5.2.

14.4. 3awTa OT MOLWEeHHnYecTBa (INMUTDI)

NAPAMETP nUMNT
MNMnatexen B 4ac ¢ ogHoro IP 5
Onepauun c Kowenbka B A€Hb 10
MakcuManbHas CyMMa nnaTtexemn B 50 000 £

OeHb Ha lNosib3oBaTens

Heyna4dHbiX nnaTexxen nogpan 3 (3aTem BpeMeHHas 610KMpoBKa)

14.4.2. CHATMne BpeMEeHHOW BNOKMPOBKN — aBTOMATUYECKM NO UCTEYEHUN
CpoKa nnu no obpawleHunto B MOAAEPXKKY.

14.4.3. NpaBo yCTaHaB/MBaTb UHble OorpaHnvyeHns. icnonHuTesb Bripase B
OOHOCTOPOHHEM MopsaKe YCTaHaB/AMUBaTb, NU3MEHATb UIN OTMEHATL Ntobble
KOJINYyeCTBEHHble, BpeMeHHble, PYHKLMOHa/IbHbIE N UHbIE OrpaHNYeHuns
ncnonb3oBaHuA MNnaTtdopmbl ana Bcex Nonb3oBatenen nMbo oTaAeNbHbIX
KaTeropuin Nonb3osaTenen 6e3 NnpeaBapuTeIbLHOrO yBeOMJIEHUSA, B TOM
yucne:

° a) HaNM4YMe U OTCYTCTBUE OTAENIbHbIX PYHKLUKUIA MNMnaTdopMbl;
* 6) CPOKM XpaHEHNA CHOPMUPOBAHHLIX pe3ysibTaToB YCnyr;
* B) MaKCMMaJibHOE KOJINYeCTBO 3aKa30B B eJNHUNLY BPEMEHU;

* I') MaKCMManbHOE KONYecTBO [JonoNHUTENbHbIX Npodunen;

e 1) 06bE&M 1 coCTaB MHMOPMALIMN, AOCTYNHOW B JINYHOM KabuHeTe;



* @) NHble TEXHNYECKME OrpaHn4YeHns, HanpaBJsieHHble Ha obecnedyeHune
cTabunbHon paboThl MnaTdopMbl U NPOTUBOAENCTBUE
3noynotpebnerHunam.

YKa3aHHble orpaHU4YeHns BCTYMatoT B CUJTy C MOMEHTA UX TEXHUYECKON
peannsaunmn; nHpopmaumnsa ob akTyanbHbIX TMMUTaX pa3MeLllaeTCcs B
KaTanore u JIndHom KabuHeTe.

14.5. MNpaBo NcnonHnTena Ha oTkas B Ycayrax

14.5.1. UcnonHnTenb ocTtaBnsdeT 3a cobon 6e3ycqoBHOE NpaBo OTKa3aTb B
oka3zaHuun Ycnyr niobomy MNonb3soBaTtento 6e€3 06bACHEHNS MPUYNH, NMPWU
yCJ/I0BMW BO3BpaTa OMJIa4YeHHbIX, HO HE OKa3aHHbIX YCAyr.

14.6. 3noynoTtpebneHne npaBom

14.6.1. UcnonHnTenb BNpaBe KBannduumnpoBaTb Kak 310yrnoTpebneHune
npasoM (cT. 10 NK PO):

e 2 (oBa) n 6bonee OTKJOHEHHbLIX 3anMpoca Ha BO3BpaT B TeyeHue 30
KasleHOapHbIX OHER;

e 3 (Tpwn) n 6onee HeobOCHOBAHHbLIX OCMapuBaHMA NaaTexa vyepes 6aHK B
TevyeHune 90 KaneHgapHbIX AgHen (HeoboCHOBaHHbLIM CYMTaETCS
chargeback, pa3pewéHHbI B Monb3y NICcnoaHUTeNa Nam OTMEHEHHbIN
Monb3oBaTenem);

* CO30aHNEe HECKOJIbKNX aKKayHTOB OJ151 MOBTOPHOI0 UCMOJIb30BaHUSA
npomoakumnn nnun NMogapoyHoro Paszbopa;

* OoCrnapuBaHue nnatexxen 6e3 npeasapuTenbHoro obpaleHns B
MnoanepPKKY;

°* MOBTOPHOE npepnocCTtaBJieHNe 3aBeOoMO JIOXKHbIX AaHHbIX MPn o6pau.|,eH|/||/|
3a BO3BpPaTOM,

e MOMNbITKN MaHUNYIMPOBAHUA CNYy>X601 Noaaep>XKu;

* HapyweHune nnueHsnn (n. 10.2).
14.6.2. CaHkuun npu 3noynoTtpebneHunn:

* OTKa3 B BO3BpaTeE CPEACTB,

* 610KMpPOBKa akkayHTa Ha cpok oT 7 go 30 aHen nnbo 6eccpoyHo;



e aHHynMpoBaHue BoHycHoro 6anaHca;
* QHHY/NMPOBAHME CKMUOOK M MPOMOKOO0B;

* COXpaHeHue ornJaThl 3a y>Ke OKa3aHHble YC/yru (Bo3BpaT 3a OKa3aHHble
Ycnyrmn He npon3BoaunTcs);

e npwu 6beccpoyHon BNOKMPOBKE — BO3BPAT CTOMMOCTUM OMNJIAYEHHbIX, HO HE
OKa3aHHbIX YCNyr 3a BblHeTOM (PaKTUYECKN MOHECEHHbIX PacXo40B
NcnonHnTensa (BkAoYas CTOMMOCTb NOAFOTOBUTENIbHbLIX paboT, onnaTty
CneunanncToB, NHble pacxoabl, MOATBEPXKOEHHbIE OKYMEHTAaJIbHO).

14.6.3. Mpn HanN4MM NPU3HAKOB YrOJIOBHOI0 NpecTynjaeHns (B 4HaCTHOCTH,
MOLUeHHn4yecTBa — CT. 159 YK PO, HenpaBoMepHOro focTyna K
KOMMbIOTEPHON MHpopMauum — cT. 272 YK P®) icnonHuTenb ocTaBNseT 3a
cobon npaBo 06paTUTLCA B NPaBOOXPaHNTESNIbHbIE OPraHbl.

14.6.4. YY4ET n3MeHeHN 3aKoHoAaTeNbCTBa O 3alMTe npaB notpeburtenein.
B cooTBeTCTBUU C U3MEHEHNAMN B 3aKOH PO «O 3awwmnTe npas
noTpebutenen», BctynuswmmMmn B cuny ¢ 01 cdespansa 2026 roga, pasmep
noTpebuTeNnbCKNX HEYCTOEK U WTPadHbIX CaHKUMIN No TpeboBaHUAM
Monb3oBaTensd orpaHNYeH «NOTONKOM» — obLen CymMmon no
COOTBeTCTBYOLWeMY 3aka3sy. [laHHOoe NMoJsioXKeHne peasin3oBaHoO B pasgene 15
HacToswero CornaweHus (MMMUT oTBEeTCTBEHHOCTU UcnonHuTens).

14.7. NocynebHoe yperynunpoBaHume npu nybanyHbiX oT3biBax

14.7.1. Nonb3oBaTesb 0653yeTCca A0 pa3MelleHnsa NnybanyHbIX HeEraTUBHbIX
0T3bIBOB 0 [MnaTdopmMe B coumasnibHbIX CeTAX, 0T30BUKaX, popyMax
npenBapuTenbHO 06paTUTLCA B CNyXOy Nogaep>XKu aasa yperyanpoBaHus
BOMpoca.

14.7.1-bis. Nonb3oBaTenb NOATBEPXKAAET, YTO A0 pa3MeLleHns NyBanyHbIX
3a8B/IEHUN O HEHaexXaleM KadvyecTBe YCnyr (B counanbHbIX CETAX, Ha
nnaTtgopmMax oT3bIBOB, B CpeAcTBax MacCoBOW MHpopMaLuumn, Ha hopymax, B
hannoobmeHHbIX cepBucax) obpaTntca B Cnyxby noaaep>XkKu ¢ onncaHmem
npeTeH3un n npenoctasnT NcnonHnTento He MeHee 14 (4YeTblpHaauaTwn)
KaneHgapHbIX AHeN Ha gocynebHoe yperynmpoBaHue Bornpoca.

14.7.1-ter. Pa3meweHne nyban4YHOro oT3biBa, cogep>xallero pakTmnyeckme
yTBEPXOEHMA O HEHaANeXalleM KayecTBe Ycnyr, 6e3 npeaBapuTenbHOro



obpalleHns B NpeTeH3NOHHOM NopsaKe ABNSEeTCA HapyLweHUeEM HacTosLWero
CornaweHus. B aTom cnyyae icnonHuTenb Bnpase:

* a) onybnnkoBaTb NMybsIN4HbLIN OTBET Ha OT3bIB C YKa3aHNEM
00CTOATENLCTB B3aMMOLAENCTBUA, BKJIOYaAA PaKT Hernosiy4eHus oT
MNonb3oBaTens npefBapuTeNbHON NPeTeH3nu;

e 6) Npn HanNM4YUM B OT3bIBE 3aBEL0OMO JIOXKHbIX CBEeLeHU, NopoYvaLLnx
nenosyto penytauunio NcnonHutensa, — obpaTuTbCa K agMUHUCTPpaLUmn
naaTgopMbl pasMeLLeHns 0T3biBa € TpeboBaHMeM ero ygaseHus Ha
OCHOBaHUU cTaTbu 152 TK PO 1 B cBA3M C HapyweHnem lNonb3oBaTesieM

HacTosawero CornaweHuns.

14.7.2. CTOPOHbI MPU3HAKOT, YTO BHYTPEHHEe yperysmpoBaHmne Cropos
cnocobcTByeT 00 bEKTUBHOM OLLEHKE 00CTOATENbCTB, 3KOHOMUM CyAebHbIX
N3nepxek U CHMXEeHU MHHPOPMaLMOHHOIO WyMa, KOTOPbIA MOXXeT
HecrnpaBen/IMBO YLLEMAATb 3aKOHHbIe MHTepecbl 406pOCOBECTHbIX
NMonb3oBaTenen n icnonHuTens.

14.7.3. Pa3MelleHne 3aBeOMO JIOXKHbIX CBEAEHUN, NOpOYvaLLMNX OEN0BYIO
penyTauyunto IcnonHnTens, BNe4Y€T OTBETCTBEHHOCTbL MO cTaTbe 152 TK PO 1
0653aHHOCTb BO3MECTUTb YObITKN N MOpPabHbLIN Bpea.

15

OrpaHun4yeHne oTBEeTCTBEHHOCTMU

15.1. NcnonHuTenb He HeCeT OTBeTCTBEHHOCTU 3a

ntobble yObITKM (BKIOYAS YMYLLEHHYIO BbIFO4Yy), BO3HUKLUME B pe3ysibTaTe
NCMNOJIb30BaHNSA UM HEBO3MOXXHOCTW UCMOJIb30BaHUs MnaTdopmsl;

e pelweHnsa n gencteus MNosb3oBaTens, OCHOBaHHbIE Ha COAEPXKAHUNN
Pasbopos n Bugeoceccun;

e nepebowu, BbI3BaHHbIE TEXHNYECKUMUN HENCMPABHOCTSMN,
npounakTMieckummn pabotammn, 4eNCTBUAMU TPETLUX NN,
obcToATENLCTBAMU HEMNPEOA0MMON CUSIbI;

* 3a4ep>XKun goctaBku Pa3zbopos, obycnossieHHble cbosaMm MecceHa)XepoBs
NN NHTepHeT-coeanHeHus MNMonb3oBaTens;



* Ccolep)XaHue N Ka4yeCTBO YCNYr TPeTbUX NNL (NNAaTEXHbIX CUCTEM,
XOCTUHIr-npoBangepos, MecceHa>XepoB, NPOrpaMMHbIX CEPBUCOB
aBTOMaTuU3MpoBaHHOW 06paboTKn);

e nocneacTeusa nepenayn Monb3oBaTeneM AaHHbIX AOCTyNa TPETbUM
JINLAM;

e cybbekTMBHOe BocnpuaTue Monb3oBaTenemM coaepxaHus Pazbopa;
* KOCBEHHbIe, CNly4aiHble, WTpadHble YObITKY;

e CXOAOCTBO coAep>kaHus Pasbopa c MaTepmnanamm TpeTbux nud,.

15.2. MakCcManbHbIN pa3Mmep OTBETCTBEHHOCTU

15.2.1. CoBOKyMnHasa 0oTBEeTCTBEHHOCTb icmonHuTena nepef Nonb3oBaTenem
no nobbiMm TpeboBaHUAM, CBA3aHHbLIM C HacToAWwMM CornaweHuem,
orpaHuymBaeTCca CyMMOU, (paKTUYecKn ynnadeHHon lNMonb3oBaTenem no

COOTBETCTBYOLEMY 3aKasy.

15.2.2. CoBOKYMHas 0TBETCTBEHHOCTb MicnonHnTensa no tpeboBaHmAM,
CBA3aHHbLIM C 06paboTKOM NepCoHasIbHbIX AaHHbIX, OFrPaHNYNBAETCS
BO3MelleHNeM OOKYMEeHTalIbHO NoATBEPXKAEHHOIO peasibHOro yuepba B
pa3Mepe, He npeBblwakwem 10 000 (gecaTu ToicAd) pybnen.

15.2.3. OroBopka 0 HUYTOXXHOCTW. [10SI0XKEeHNSA HacToAWero pasgena
NPUMEHSAIOTCHA B TON Mepe, B KaKOW He npoTuBopeYaT nMnepaTuBHbLIM
HopMaM 3akoHa P® o1 07.02.1992 Ne 2300-1 «O 3awmTe npas
notpeburtenen» N NHbIX HOPMATUBHbLIX MPAaBOBbIX aKTOB POCCUINCKOMN
depepaunn, 3awmuiatownx npasa notpebutenen.

15.3. MnatcdopmMa NpenocTaBniseTCca «Kak eCTb»

15.3.1. NnaTtdopMa NpenocTaBaseTCcsa «Kak ecTb» (as is). UcnonHuTenb He
npenocTaBsfeT rapaHTuUn, KpoMe ABHO YKa3aHHbIX B HACTOSALLEM
CornaweHwun (pasgen 4.7).

15.3.2. UcnonHuTenb He rapaHTupyeT abcontoTHo becnepeboinHyto n
6e3ownboyHyto paboTy MnatdopMmsbl; 0653aTeNbLCTBO VICMOAHUTENSA B HacTw
OOCTYMHOCTW yCTaHoBseHO M. 4.7(a).

15.4. OcBoboxxaeHne oT NpeTeH3nn TpeTbux ALl



15.4.1. Nonb3oBaTesnb 0653yeTca ocBoboxaaTb NcnonHuTens ot ntobbix
NPeTeH3nn, NCKOB N TpeboBaHNI TPEeTbMX L, CBA3AHHbIX C
ncnonb3oBaHueM lonb3oBaTenem Mnatgopmsbl nam Pa3bopos C HapyLwleHneM
ycnoBsuin Hactoswero CornaweHus (B HaCTHOCTU, NepeaaYvun AaHHbIX
TpeTbux Nuu 6e3 nx cornacus, HapyLweHus JNLeH3nn).
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Ob6cToATENbCTBA HEnpeonoMMon cunsl (hopc-
Ma>xop)

16.1. CTopoHbl 0cBOOOXKAAOTCA OT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHNE
0653aTenbCTB BCIeACTBME 06CTOATENLCTB HENPEO4O0/IMMON CUJIbI:

* CTUXUNHBbIX BencTeunm,

* BOEHHbIX OENCTBUN, BOEHHOI0 NN YPE3BbIYAaNHOIO MOJIOXKEHUS;
* TEPPOPUCTUYECKNX AKTOB;

° 3NMNJEMUN, NaHOEMUN;

* [NEeNCTBUN OpPraHoB rocygapCTBEHHON BJACTU, HOPMATUBHbIX aKTOB,
orpaHmnymBaloLLnX AeaTenbHOCTb CTOPOH;

e cboeB B pa60Te TEeENEKOMMYHUKALUMNOHHBLIX ceTen n cetu WHTepHeT, B TOM
yycne MmaruncTtpalJibHblX I'IpOBaIZﬂ,epOB;

* kKmbepaTtak (DDoS-aTak, ueneBbIX aTak, 4ENCTBUN BPeAOHOCHOI0
nporpamMmmHoro obecnevyeHus);

* BJIOKMPOBKN NN CYLLLECTBEHHOIO N3MeHeHMs paboTbl NnaTdopm
MecceHpoxxepos (Telegram, BKoHTakTe, MAKC);

e BBEOEHUS, dCKanauum nim paclimpeHns MexxayHapoaHbIX CaHKLUMW, B TOM
4yucsae Ncxogauwmx oT MHOCTPaAHHbIX TOCYy0apCTB U MeXAYHapO4HbIX
opraHmsauuin, orpaHmymeaoLwLnx Aoctyn MNnatdopMbl K NporpamMmMHbIM
cepBucaM, UHPPACTPYKTYpeE, NHbIM pecypcaM, UCMNOJIb30BAHUIO KOTOPbIX
HeT afleKBaTHOW 3aMeHbl Ha TeppuTopun Poccnnckon degepauunn.
CTOpOHbI cornawarTCcs C TeM, 4HTO B COOTBETCTBUM C NMPaKTUKON TOproso-
MPOMbILLIEHHON NanaTbl Poccunckonm denepaunv n COXXUBLLENCSH
cynebHonm npakTmkon 2022-2026 rogoB MeXxAyHapoOHbIe CaHKLMN,
oTBeYalulne Npn3HakaMm 4pesBblHanHOCTU, HENPeLOTBPAaTUMOCTU A



I'Ipl/l‘-lI/IHHO-CJ'Ie,D,CTBeHHOI‘/'I CBA3N C HEBO3MOXHOCTbLIO UCMNOJIHEHNA
06a3aTenbCTB, KBaNNPUUNPYIOTCH Kak obcTOATENLCTBO Hel'lpeO,El,OJ'II/IMOIZ
Cnabl.

16.1.10. 3mMeHeHns npasua paboTbl MAATEXHLIX CUCTEM (BK/ItOYaS
oTkNto4YeHune Visa, MasterCard oT poccunckux 6aHKoB, U3MEHEHUS NOJINTUKU
npuéma nnatexxen Robokassa, Cnctembl 6bICTpbIX NNaTexen, baHka-
3KBamnepa, npekpawieHne paboTbl MHbIX NMIATEXHbBIX NMPOBanNAepoB) —
NPU3HaTCA 00CTOATENLCTBOM HENPEOo40JIMMON CUJlbI B HacTu
HEBO3MOXXHOCTN NpMéMa onsiaT COOTBETCTBYIOLLUM Crocobom.

16.1.11. NMpwn HacTynaeHnn obcToATeNbCTB NyHKTa 16.1.10 NcnonHnTenb
npepnaraeT MNMosb3oBaTento anbTepHaTMBHbIN cnocob onnaTtel (Cnctema
BbICTpbIX NnaTexen, 6aHKOBCKUI NepeBo MO peKBM3UTaM, ornsiaTta yepes
BoT B MecceHa)xepe, MHOW AOCTYMNHbIN cnocob). OTCyTCTBME B Te4YeHune
pa3yMHOro cpoka (0o 14 kaneHgapHbiX gHen) paboTocnocobHoro
aJlbTEepPHAaTMBHOIO KaHasia ABJISseTCA OCHOBAHMEM A1 NPONopLOHasIbHOro
BOo3BpaTa [losib30BaTeNo ONJla4eHHbIX, HO He OKa3aHHbIX YCNyr B nopsagke
pa3gena 9 HacTosawero CornaweHums.

16.2. CTopoHa, An KoTopon HacTynuam obctoaTenLCTBa HENPEO40/IMMON
cunbl, 0653aHa yBeaoMuTb Apyryto CTOPOHY B Te4eHne pa3yMHOro cpoka (He
nosgHee 14 KkaneHgapHbIX gHen). Ana cnonHuTtena — nyTém nybnmkaunm
Ha MnaTdopme.

16.3. Ecnun popc-maxkop npoaosxkaeTcs 6onee 60 (uectnoecaTun)
KaneHaapHbIX gHen noapsaa, ntobas CTopoHa BrpaBe paCTOPrHyThb
CornaweHune c Bo3BpaToM [1on1b30BaTEIO CTOMMOCTU OMJIAYE€HHbIX, HO HE
OKa3aHHbIX Ycnyr.
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[TopanoK pa3pelleHns Cropos

17.1. NMpeTeH3MOHHbIN MOPSALAOK (0bsA3aTeNbHbIN)

17.1.1. Bce cropbl pa3spelatoTca NyTEM neperosopoB. ObA3aTeIbHbIN
nocynebHbI NpeTeH3NoHHbIN Nopaaok: MNMosb3oBaTesb HanpasaseT



npeTeH3nto B NMCbMeHHOU hopMe Ha legal@the-essence.ai.

17.1.2. Cpok paccmoTpeHus npeTteH3nn — 30 (TpnauaTb) KaleH4apHbIX
OHen.

17.1.3. be3 cobnogeHna NpeTeH3noHHOro nopsiaka obpalweHue B cyq
HeOoMnyCcTUMO (3a UCKJIIDYEeHUEM CllyYaeB, NPAMO NpenyCcMOTPEHHbIX
3aKOHOM).

17.2. CypnebHbl nopsaaok

17.2.1. MNMpn HEBO3MOXXHOCTN AoCyaebHOro yperynampoBaHusa criop
nepenaéTcs B Cyn No MeCTy HaxoxXaeHusa NcnonHuTens B COOTBETCTBUM C
3aKoHOOaTes/IbCTBOM PO.

17.2.2. OroBopka 0 npaBax notpebutend. HacToswee nonoxxeHme
NPUMEHSETCA B TOW Mepe, B KaKOW He OorpaHmnymBaeT npaso notpebutens Ha
obpalyeHne B cya No BbIbpaHHOM MM NOACYAHOCTU B COOTBETCTBMUM CO CT. 17
3akoHa PO «O 3awmnTe npaB notpebutenen» n ct. 29 NpaxaaHCKOro
npoweccyasibHOro kogekca P®.

17.2.3. NpnMeHnMoOe NpaBo — 3aKOHOAATeNIbCTBO Poccmmnckon dengepaumnu.
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N3meHeHne ycnosun CornalueHums

18.1. MNpaso NcnonHuTensa Ha 04HOCTOPOHHEe U3MeHeHune

18.1.1. NcnonHnTenb Bnpase B O4HOCTOPOHHEM MopsAaKe BHOCUTb
n3MeHeHus B HacTosuwee CornaweHne, KaTtasor, LeHbl, CBA3aHHbIe
OOKYMeHTbI 1 Monntukn B ntobon MoMeHT 6e3 0b6s3aTeNIbHOro
npenBapuUTeIbHOro yBegoMJieHUs.

18.1.2. AKTyanbHasa pefakumnsa pasMellaeTtcsa rno agpecy /legal/oferta.
Mpeabioyuwine pegakunm COXpaHAOTCA B apXmBe.

18.2. YBepomMmneHne o6 namMmeHeHnsax



18.2.1. Npwn Bxofe MNonb3oBaTens B JIN4HbIN KabHeET nocne nybnmnkaumm
HOBOW peaakumun NMNonb3oBaTento oTobparkaeTcsa baHHepP C nHGopMaLunen ob
N3MEHEHUAX N NMPeasioXXeHNEM NOATBEPANUTb O3HAaKOMNIEHNE NYTEM
NpocTaBNeHNa OTMeTKN. be3 noaTBep>XAeHUs AafibHenuwee NCrosib30BaHne
NAaTHbIX PYHKLMA HEBO3MOXXHO.

18.2.2. CyuwiecTBeHHbIE N3MEHEeHNS — N3MEeHeHUd, 3aTparneatoLume:

* Q) CTOMMOCTb Y>Xe OrnJlavyeHHbIX YCNyr (ecn Takoe B NpuUHUUNe
npenycMoTpeHo HOBOW pefakuunen);

* 6) NopaAnoOK N 0OCHOBaHWSA BO3BpaTa CPeACTB B HaCTW, yXydLUatoLen
nonoxxeHue Nonb3oBatens;

* B) 06BbEM OTBETCTBEHHOCTU MICMONIHNTENA B YacCTu, yXyALwatoLlen
rnono>keHuve lNonb3oBaTens;

* ) coCcTaB, 06BEM nnm uenu O6p860TKI/I nepcoHaJibHbIX OaHHbIX;

* [1) OCHOBAHMSA U CPOKU yaasIeHNS akKKayHTa B YacTun, yxygllamuien
nonoxxeHue Nonb3oBartens.

CyLeCTBEeHHbIe U3MEHEHMNSA OOMONIHNTEeNbHO Ny6nKyTCa B pa3gene
«HoBoCTU» MnaThopMbl U CONPOBOXKAATCA NEepCOHasNIbHbIM YBELOMJIEHNEM
yepe3 MecceHpOXxep.

18.2.3. HecywecTBeHHblE U3MEHEHUS (pedaKUMOHHbIE NPaBKW, YTOYHEHUS
hOopMYyNNPOBOK, TEXHNYECKNE KOPPEKTUPOBKN) — NybamnkytoTcs b6es
npenBapuTesIbHOro NepCcoHasibHOro yBeaoMJIeHUA; OTPa)KakTCA B UCTOPUN
BepCcun OOKYMeHTa.

18.3. KOHKIOAEHTHbIN aKLenT HOBOW pefaKunu

18.3.1. MNMpopgosmkeHne ncrnosib3oBaHusa MNMnaTthopmbl nocne nybankaunm
HOBOM pefakuun (opopmneHne noboro 3akasa, ncnosab3oBaHue JINYHOr O
KabunHeTa, onepauunn c KowesnbkoM) — o3HavyaeT 6e3yCc/noBHbIN akLenT
Monb3oBaTenem HoBow penakunm (N. 1.4(r)).

18.3.2. YKa3zaHHOe 0CHOBAHO Ha CJIOXKUBLLENCA MPAaKTUKE KPYMHbIX
POCCUNCKUX e-commerce naaTgpopm n cooTBeTCcTBYET CT. 438 (K PO,

18.4. lNpaBo lNonb3oBaTena Npn Hecornacumn



18.4.1. Npwn Hecornacum c HoBon pefakumen MNMonb3oBaTesb Bripase:

° a) NpeKkpaTUTb NCrnosib3oBaHmne MNMnatpopmbl;
e 6) yoanuTb akKayHT B nopsaake n. 13.2;

e B) BbiBeCcTU OcHoBHOW BanaHc Kowenbka B nopagke n. 7.4.4.

18.4.2. YKa3aHHble 0eNCTBUSA A0/KHbI ObITb COBEPLUEHBbI B Te4yeHue 14
(4eTblpHaALUATW) KaneHOapHbIX AHEN C MOMeHTa, Korga lNMonb3oBaTento bbina
obecnevyeHa TeXHUYECKas BO3MOXXHOCTb O3HAaKOMJIEHNS C HOBOW pefakuunen
(no obwemMy npaBuay — ¢ MOMeHTa NepBoro Bxona lonb3oBaTens B JINYHbIN
KabuHeT nocne nybankaunm HOBOM pegakunm nmbo ¢ MOMEeHTa OTNpPaBKK
nepcoHasIbHOro yBe4OMJNIEHNS O CyLWEeCTBEHHbIX U3MEHEHUNAX, YTO HACTyNnUT
paHee). [10 NCTe4eHUn yKasaHHOro Cpoka — npogosiKeHmne Ncrnosib3oBaHns
MnaTtdopMbl Npn3HaéTcs 6e3yCcNOBHbIM aKLENTOM HOBOWN peaaKLnn.

18.5. N3amMeHeHUsa n onnadvyeHHble 3aKa3bl

18.5.1. ameHeHUnsa HacTosAwero CornaweHnsa He NPUMEHAITCA K 3aKa3aM,
onJla4YeHHbIM 40 MOMeHTa NybsinkKaumm HOBOMN pefakunmM, B HaCcTU CTOMMOCTU
Ycnyr n CpokoB X oKasaHus. K y>xe ornsla4yeHHOMY 3aka3ly NpuMeHsaeTCs
penakuunsa CornaweHus, oencTeoBaBLlas Ha MOMEHT onfaThl, 3a
NCKJIOYEHUEM CJly4aeB, Korga HoBasa pefakumsa o6bekTUBHO ynyyllaeT
nosoxxeHue lMonb3oBaTensa (Hanpumep, pacwmnpseT o6bEM rapaHTUK
BO3BpaTa, COKpaLLAeT CPOKN pacCMOTpeHNs obpalleHnin) — Takme
N3MEHEeHNA NPUMEHSAITCA aBTOMaTUYeCKMN.
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Cny>xxba noogep>xku
19.1. O6palleHns NpuHMMaTCS:

* yepes pasgen «Mogaoep>xka» B JIN4HOM KabuHeTe;
* yepes boTa B MecceHpXxepe;
* M0 32/1IEKTPOHHON NoYyTe: support@the-essence.ai;

* MO lpMANYeCcKMM BOMpocaM n Bornpocam obpaboTkm nepcoHanbHbIX
NaHHbIX: legal@the-essence.ai.



19.2. Cpok nepBoro oteeTta — A0 24 4acoB B pabo4yne gHu. Cpok
PacCMOTPEHNs CyLLeCTBEeHHbIX 3anpocoB — A0 3 paboynx gHen; NnpeTeH3un
— 00 30 KaneHJapHbIX AHEN.
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3aKNn4YnTenbHblie MON0XKEHNS

20.1. HacTtoswee CorslaleHne BCTynaeT B CUJly C MOMEHTa akuenTa
NMonb3oBaTeneMm N oencTeyeT BeCcCcpoyHO — A0 yAaNleHNa akKayHTa nin
pacToOpP>XeHUA N0 NHbIM OCHOBAHUSAM.

20.2. HepencTtBnTeNnbHOCTb OTAEJIbHbLIX MOJIOXKEHUN HE BJIEYET
HepencTBuTenbHocTM CornaweHns B Lesom. HepenctesutenbHoe
MosioXKeHne 3amMmeHsaeTcs 6anmxKanwmm No CMbICNY A0NYCTUMbBIM.

20.3. HacToswee CornaweHune, NMNonntnka KoHpmnaeHumanbHocTtn, Cornacue
Ha obpaboTky N[, Cornacne Ha NCNoOJsib30BaHME AaHHbIX JOMNOAHUTENLHOIMO
npocunsa, Cornacme Ha ayauosanucb Bngeoceccuu, NonntTnka Bo3BpPaToOB.,
MonnTuka ncnonbsoBaHna dansos Cookie — cocTaBNAlT egUHbIA KOMMEKC.

20.4. bespgencTtBue NcnonHntensa npu HapyweHun MNMonb3oBaTenem He
nvwaeT icnosiHnTensa npasa NpennpuHATL 4eNCTBUA B AaJIbHENLIEM.

20.5. 3aronoBku pa3genoB NCMOJb3YHOTCA A9 yoobcTBa 1N He BANSAIOT Ha
TOJZIKOBaAHMe.

20.6. icnonHnTenb BNpaBe B 04HOCTOPOHHEM BHecyaebHoM nopsaake
pacToprHyTb HacToswee CornaweHuve, ysegomums NMonb3oBaTens He MeHee
4yeM 3a 7 (CceMb) KaneHaapHbIX AHENn oaHUM K3 crnocobos pa3gena 12. Mpn
pPacTOP>XEeHUN BO3BpPaALLAETCA CTOMMOCTb OMJla4eHHbIX, HO HE OKa3aHHbIX
Ycnyr.
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KOHTakTHasa nHgopmMmauma icnonHutens



LENb OBPAWEHNA KOHTAKT

ObLwme BONPOCHl, NOoAEPXKKA, support@the-essence.ai
BO3BpaThl
KOpnanyeckme Bonpocsl, legal@the-essence.ai

obpaboTka NnepcoHasnbHbIX
OAHHbIX, MPeTeH3Mn

BoT B Telegram / BKoHTakTe / CM. ccbinikun B JIn4HOM KabuHeTe

MAKC

JInYHbIN KabuHeT https://the-essence.ai/dashboard —»
Moopoepxka

Apnpec UcnonHuTtena ons 427765, Poccusa, Pecnybnnka

KOppecrnoH4eHUnn YamypTckas, MOXIMHCKNNA p-H, A.

bonbwasna Ciora, yn. lN'y>xosas, a. 11

Han3opHbIM opraH B cdepe depepanbHasa cnyxba no Haa3opy B

3awmnTel M4 chepe cBA3N, MHPOPMALMOHHBIX
TEXHOJIOMMA N MacCCOBbIX KOMMYHUKaL NI
(PockomHapg3zop), https://rkn.gov.ru

3awmTa npaB noTpebutenen depnepanbHasa cnyxba no Haa3opy B
cthepe 3awmnThl NpaB NnoTpebutenen n
6naronony4yns 4yenoseka
(PocnoTpebHaa3zop),
https://www.rospotrebnadzor.ru
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